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1. ITAHUPYEMBIE PE3YJIBTATbBI OBYYEHUS 110
JANCHUIIVIMHE (MO4YJ10), COOTHECEHHBIE C
IHJIAHUPYEMBIMHU PE3YJIBbTATAMM OOII

1.1. enb u 3aga4n JUCHUTINHBI

Heabro mucnumumebl  «MapKeTHHIOBBIE W IATEHTHBIE  CTPATErHMu
MPOJBMKEHUS MHHOBAaLMW» SIBJIIETCS NPUOOPETEHUE TEOPETUUYECKUX 3HAHUUA H
MPAKTUYECKUX  HABBIKOB  3(P(PEKTUBHOIO  MCHOJB30BAHUA  MAPKETHUHTOBBIX
TEXHOJOTMH M  MATEHTHBIX  CTpareruii  (GopMUpOBaHUS  KOHKYPEHTHBIX
MIPEUMYIIECTB UHHOBAIMOHHOW NMPOIYKIHUH U €€ MpOABHKEHUS Ha pblHOK. OK-1,
I1K-2, TIK-7

3aga4yu AUCHUIIMHBI:

" 3y4yuTh WHTEIUIEKTYaJbHbIE MPOAYKTHl KaK OOBEKTHI MapKETUHTOBOIO
YIPaBICHHUs; BUABI W METOABI MAapKETUHIOBOM JEATEIBHOCTH II0 CO3aHMIO
KOHKYPEHTOCTIOCOOHBIX HHHOBAIMOHHBIX MPoyKToB [1K-2

* O3HaKOMUTBCA CO CIeU(PUKON MapKETUHTa MHHOBALUNA U OCOOCHHOCTAMHU
MPUMEHEHUS KOHIENIMU MapkeTuHra nHHoBanuii OK-1

*[IpuoOpecTd 3HaHUS W HABBIKM, HEOOXOAMMBIE [JIi IOCTAHOBKU M
MIPAKTUYECKOTO  PEIIEHUS  MAapKETHHIOBBIX  3a7a4  IPU  BBIBEJACHUU
WHHOBAI[MOHHOTO ITPOAyKTa Ha pbIHOK. [1K-7

*YMmeTb  (opMHpoBaTH  CHUCTEMY  MapKETHMHIOBOIO  YIpPaBJICHMS,
COOTBETCTBYIOIIEH crieln(rKe THHOBALIMOHHBIX KOMIAHUI Ha pa3jIMyYHBIX Tanax
ee )u3HeHHoro uukia. [1K-7

*BbIIBUTH CYIIECTBYIOLIME W TOTEHIMAIbHBIE 3alpoChl MOTpeOuTENe,
MOMCK BO3MOXHOCTEH JIJIs1 CO3AaHMs IIeHHOCTH JIst moTpeduTens. [1K-2

" 3y4nTh METOJBl CErMEHTHPOBAHUS PBHIHKOB, METOJABI BBIOOpA IIETEBBIX
CErMEHTOB U MMO3UIMOHNPOBAHNE HHHOBAIMOHHOTO npoaykTa; OK-1

*YMeTh BBIOMpaTh MapPKETUHIOBOM CTpAaTeTUU JUIsi WHHOBAIMOHHOTO
npoaykra. OK-1

*YMeTh pa3paldarbiBaTh U OOOCHOBBIBATH CTPATETMYECKUE U TAKTUUECKHUE
MapKETUHTOBBIE TUIaHbI, 00ECTIEYNBAIOIINE PA3BUTHE U IPOJBUKEHNE HWHHOBALINH;
I1K-2

*VYMeTh GOpMHUPOBATH IIEHOBYIO MOJUTHKY, BKJIOYass 0OOOCHOBaHUE IIEH U
YCJIOBHM KOHTPAKTA HA BBICOKOTEXHOJIOTUYHBIX pbIHKaX. [1K-7

*YMeTh 000CHOBBIBATh BBIOOP KaHAJIOB CObITa MHHOBAIIMOHHBIX TOBAPOB, a
TaK)ke METOJI0B pabOThl B COOTBETCTBYIOIINX KaHanax. [1K-2

*YMmeTh (GOopMUPOBATH KOMMYHHKAI[MOHHYIO CTpaTeruido M  BBIOOP



KOMMYHHKAIIMOHHBIX KaHAJOB [JI1 MPOJBUXKECHUS HMHHOBAIIMOHHOIO MPOJYKTA.
OK-1

= YMeTh OpPTraHU30BbIBAT, KOHTPOJINPOBATH 151 MOTHBUPOBATH
MApPKETHHTOBYIO JEATEIIBHOCTh B KOMIIAHHSX BBICOKOTEXHOJOTMYHBIX CEKTOPOB.
[1K-2

1.2. MecTo IMCHUIUIMHBI B CTPYKTYype 00pa3oBaTe/IbHOM MPOIrPaMMbl

JuciuminHa «MapKeTUHIOBbIE M MATEHTHBIE CTPATETMU POJBUKEHUS
WHHOBaIui» oTHOcUuTcsl Kk BapuatuBnoil yactu brnoka 1 nucummiua PaGouero
VYyeOnoro Ilnana mo mnporpamMMe MarucTparypbl, HampaBlI€HUE MOJATOTOBKU
38.04.02 «MenemxmenT», ¢ ungekcom b1.B.10. Ctpykrypoii oOpa3zoBaTeiabHOM
MIPOrpaMMBbl OIPEAETIEHO M3YYeHUE AUCHUILUIMHBI «MapKEeTUHTOBbIE U MAaTEHTHBIE
CTpaTeTUW  MPOABMKEHUS  HHHOBAIMI»  HapaJyIeIbHO € JUCHUILIMHOM
«YTpaBi€HNE NHHOBAIMOHHBIMU PUCKAMM.

B nmpouecce mnoAroToBKM MarucTpoB 1o  HampabieHuto  38.04.02
«MeHemKMEeHT» IuCUMIUIMHA «MapKeTUHIOBbIE W MAaTEHTHBIE CTpPaTeruu
MPOJIBIDKEHUST HMHHOBAIMID) BXOJUT B BApPUATUBHYID YacTh OOSA3aTEIBbHBIX
TV CLUTLINH.

JlucuuniauHa ~ OpUEHTHpOBaHAa  Ha  0000IIeHHE,  CHUCTEeMAaTHU3AlHIO
TEOPETUYECKUX 3HAaHUM B OOJACTM MApPKETHMHIAa WHHOBALMM, Ha W3y4YEHHE
MHCTPYMEHTOB MapKETUHIa B C)epe MHTEIUIEKTYaIbHOM COOCTBEHHOCTH, KOTOPbIE
HalpaBJ€Hbl HAa TMOJArOTOBKY pEUIEHUH 10 CTPATETMYECKOMY Pa3BUTHUIO
OpraHu3allid Ha OCHOBE CO3JaHUsl MHHOBALIMOHHBIX MPOJYKTOB, MOBBIIICHUS
KOHKYPEHTOCIIOCOOHOTO0 TMOTEHIMalla, BHEAPEHUS CHUCTEM B3aUMOJACHCTBUS H
B3aMMOOTHOIIIEHUI Ha BCEX CTAAUSIX MHHOBAIIMOHHOTO MTPOEKTUPOBAHMSL.



2. OBFBEM JUCHUTUIMHBI (MOAYJIST) B 3AUETHBIX
EJUHULAX C YKASAHUEM KOJMYECTBA
AKAJIEMMUYECKHMX (ACTPOHOMUYECKHUX) UACOB
MO BUJIAM YUEBHBIX 3AHSTHIA

Buns! 3aaaTuin

O0BEM TUCHHUIITNHBI

dopma 00ydeHus

Ounas ¢popma

3aouHas ¢popma oOyueHuUs

o0yueHus
O0BeM 3a4ETHBIX €IUHUIL 6 6
OO01as Tpy10€MKOCTh B 16 216
yacax
AyIUTOpHBIE 3aHATHS 64 28
Jlexuuu (JI) 20 10
Cemunaps! (C) n/mnu 44 18
[IpakTrueckue 3aHATHS
(I13)
OO0m1ast Tpy10€MKOCTh 152 138

CaMOCTOSATEIbHON padOThI

O6ocHOBaHNE BpEMEHH Ha BHEAYJUTOPHYIO paboTy

CamocrosiTenbHas padboTa
B (hopMme npopaboTku u
TIOBTOPEHHUS JICKIIMOHHOTO
MaTepuaia, MaTepuaia
y4eOHUKOB M YYEOHBIX
IIOCOOHH, IMOATOTOBKA K
MPAKTUYECKUM 3aHSATUSM U
3a4eTy, IK3aMeHy

76

94

CamocrosTenbHas pabota
B (popMe MOJArOTOBKHU
IOMAIITHUX 3aJJaHUuN

76

94

dopma KOHTPOJI

3auetr/ DK3amMeH

3auer/DK3aMeH




3.1.

3. COAEPKAHUE JUCLMILJIMHBI (MOJIY.JIS),
CTPYKTYPUPOBAHHOE IO TEMAM (PA3JEJIAM) C
YKA3AHUEM YACOB U BUJOB YUEBHBIX 3AHSTUI

Y4eOHO-TeMaTHYECKHUH IUIAH Kypca U pacipeiejieHue 4acoB 10 TeMaM
3aHATHH

Ounas ¢popma o0yueHust

Ne
n/n

Bcero | Ayaurtopnble 3ansitus (4ac.) | CamocTosT.
4acoB Jleknun IIpakTnueck. padora

HanmeHoBaHN€e TeMEBI

Tema l. CymHocTh
MapKeTHUHIa
MHTEJUIEKTYaJIbHOU
COOCTBEHHOCTH u 26 4 5* 17
MapKeTHHIa  WHHOBALUM.
(uHTepakTHBHAs (opma) *
OK-1, IIK-2

Tema 2. Ponb
HMHTEJUIEKTYJIbHON
COOCTBEHHOCTH B CO3/IaHUU
WHHOBAITUH.
(uaTepakTUBHAs (opma) *
[TK-2, TTK-7

24 2 5* 17

Tema 3. [TarentHas
MOJIUTUKA W  TIATCHTHBIC
cTpaTeruu KOMIIaHUH. 22 2% 4 16
(uHTepakTUBHAs (dopma) *
I1K-2

Tema 4. MapkeTuHroBble
UCCIIeIOBaHUsI Ha OCHOBE
MaTeHTHOH  mH(popManun 24 2 5* 17
(unTepakTuBHas ¢opma) *
I1K-7

Tema 5. CermeHTHpOBaHKE
PBIHKA u
MO3ULIMOHUPOBAHUE 24 2 5 17
MHHOBAIIMOHHOTO

npoaykra. I1K-2, [TK-7

Tema 6. Co3manue HOBOTO
TOBapa. ToBapHbIe
CTpaTeTHH
MHHOBAIIMOHHBIX 24 2 5* 17
MIPOTYKTOB.
(unTepakTUBHas (opma) *
OK-1, TIK-2

Tema 7. IlenooOpazoBanue
Ha UHHOBAIIMOHHEIE 24 2 5 17
toBapsl. [1K-7




Tema 8. Kanasr
pacrpeaeneHus "
COBITOBBIC LIETIOYKH
8. MHHOBAIIMOHHBIX 24 2% 5* 17
MIPOJIYKTOB
(naTepakTHBHAs (opma) *
OK-1, IIK-7
Tema 9. MapKeTUHTOBBIE
KOMMYHUKAIIU 31
9 MPOABUKEHUE WHHOBAIUU. 24 2 5* 17
(unTepakTuBHas (opma) *
[1K-2, IIK-7
Htoro 216 20 44 152

*OOummii yJenpHBIH BeC HHTEPAaKTUBHOM (OpMBbI MpoBeNeHHs] 3aHATHA 1O JUCLUIUIMHE
orpejensieTcss OT ayAUTOPHOro (QoHIa, YacTUYHO 3a CYeT JIeKUUH, YacTHMYHO 3a CYEeT
NPAaKTUYECKUX 3aHATUH U cocTaBiseT 44 npoleHTa (28 akaJeMUYecKuX 4acoB) OT ayJAUTOPHBIX
3aHATUH, OCTaBLIEECs] KOJUYECTBO MPOLIEHTOB COCTABIISET aKTUBHAS (hopMa U3yUEHUSI.



3aounas ¢gopma o0yueHust

Ne

n/n

HaumeHoBaHue TeMBbl

Bcero
4yacoB

AyauTopHbIe 3aHATHSA (Yac.)

Jleknuu IIpakTHyeck.

Camocronr.
padora

Tema l.
MapKeTHHTa
MHTEIJIEKTYallbHOM
COOCTBEHHOCTH u
MapKeTHHTa  HWHHOBAIIH.
(uaTepakTHUBHAs (Qopma) *
OK-1, I1K-2

CyurHocTtb

24

1* 2*

21

Tema 2.
WHTEJUICKTYalIbHOU
COOCTBEHHOCTH B CO3IaHUHU
WHHOBAIIUH.

(naTepakTHBHAs (opma) *
I1K-2, TTK-7

Posb

25

21

Tema 3. ITaTenTHas
ITOJINTUKA nu IIATCHTHLIC

crtparerun komnanuu. [TK-
2

24

21

Tema 4. MapkeTUHIOBbIE
UCCIIEJIOBAHNS Ha OCHOBE
MaTeHTHOW  MHQOpManuu
(uaTepakTUBHAs ¢dopma) *
I1K-7

25

22

Tema 5. CermeHTHpOBaHUE
pBIHKA u
MO3UIIMOHUPOBAHHE
MHHOBAI[IOHHOTO
MPOAYKTA. (MHTEpaKTUBHAs
dbopwma) * T1K-2, T1K-7

24

21

Tema 6. Co3gaHue HOBOI'O
TOBapa. ToBapHbIe
CTpaTeruu
MHHOBALMOHHBIX
MIPOITYKTOB.
(unTepakTuBHAs (Gopma) *
OK-1, TTIK-2

23

20

Tema 7. LlenooGpa3oBanue
Ha HNHHOBAITMOHHBIC
TOBaphl. (MHTEPAKTUBHAS
¢dopma) * I1K-7

24

1* 2*

21

Tema 8. Kanamnst
pacrpeaeneHus u
COBITOBBIE [ENOYKU
WHHOBAIIHOHHBIX
MPOJYKTOB
(uaTepakTHBHAs (opma) *
OK-1, I1K-7

23

1* 2

20

Tema 9. MapKeTUHTOBBIE

24

1* 2

21




KOMMYHHKaIUU u
MIPOJIBIDKEHHE WHHOBAIIHIA.
(uHTepakTUBHas (opma) *
I1K-2, T1K-7

Hroro 216 10 18 188

* OOmuii ynenbHBI BeC WHTEPAKTHBHON (OPMBI TPOBENEHHs 3aHSATHA 1O IUCIHUILIMHE
onpenensercss OT ayAMTOPHOro (OHAA, YAaCTUYHO 3a CUeT JEeKIMH, YacTUYHO 3a CyeT
MIPAKTHUYECKUX 3aHATUHN U cocTaBiseT 50 mpoueHToB (14 akaeMUYeCKUX YacoB) OT ayJUTOPHBIX
3aHATHH, OCTaBIIEeCs] KOJIMYECTBO MPOLIEHTOB COCTABIISIET akTUBHAsL (hopMa H3yUeHHUS.



3.2. Y4eOHasi nporpaMMa JUCHMILIMHBI (MOIYJIA)

Tema 1. CymiHOCTh MAPKETHHIa MHTE/LUIEKTYAJIbHON COOCTBEHHOCTH U
MapkeTuHra unHosamuii. OK-1, I1K-2

MapkeTtuHr kak Hayka, (wiocodpuss Ou3Heca W BHUJI NEATCTLHOCTH Ha
npeanpusstTid. OCHOBHbIE TOHSTHUS, OOBEKThl U CYOBEKTHl MapkeTwHra. llemwm,
3a71a4¥ Y MPUHIUIIBI MAPKETHHTA HA NPEINPUSITUH.

Pons, ocobGeHHOCTM UM coJepkaHWE  MapKeTHMHTa  Ha  PBIHKax
WHTEJJIEKTYalIbHOW COOCTBEHHOCTH. [loHsATHE M OCOOCHHOCTH MapKEeTHHTa B
Hay4YHO-TEXHUUYECKO cdepe.

Pe3ynpTaT Hay4yHO-TEXHMUYECKOW JI€ATETBbHOCTH Kak ToBap. OOBEKTHI
MHTEJUIEKTYaJIbHON COOCTBEHHOCTH Kak ToBap. [IOHATHS HAyYHO-TEXHUYECKOW U
HayKOEMKOM ITPOAYKLINH.

Tema 2. Poab HHTE/VIEKTYAJbHOH COOCTBEHHOCTH B CO3JaHMH
unHoBanui. I1K-2, I1K-7

WuTemnekTyanbHass COOCTBEHHOCTh KaK MPOAYKT HMHTEIUICKTyaIbHOU
JESATENHHOCTHA, OOBEKT MPABOBON OXPaHbI, MEXIYHAPOIHOTO TEXHOJIOTHYECKOTO
oOMeHa, ToBapa MUPOBOI TOPTOBIIH.

Knaccudukanum mnHoBauuii cornmacHo «PykoBonctBo OCJIO». Ilonsitue
HoBoBBejieHUs. HoBoBBeneHue kak Toap. Kiaccudukann HOBOBBEICHUIA.

Konuenuusi cTpaTernyeckoro ympaBlIeHUS HWHHOBALMSAMH B KOMIIAHHH.
NHHOBalIMOHHBIE LIEIM U 33J]aud KOMIIaHWH. [[eTepMUHAHThl WHHOBALIMOHHOTO
pazButua. CoAepkaHME W  THUIIOJOTHS  KOPIOPATUBHBIX WHHOBAILIMOHHBIX
CTpATETrUu.

Tema 3. IlaTeHTHasi MOJUTHKA M NMATEHTHbIE CTPATErnM KOMIIAHHMH.
IK-2

[laTeHTHas MONUTUKA KOMIIAHUH.

[TaTeHTHBIE CTpaTETHH: ONPEACIICHUE U KiIacCu(DUKaITHSL.

Bunet marentHeix crpareruil. IlpuHnumnel ¢GopMUpOBaHHS MATEHTHBIX
CTpaTETuil.

Tema 4. MapkeTHHIOBbIe MCCJIEA0BAHUS HA OCHOBE IATEHTHOMH
uHpopmanun IK-7

MapkeTUHroBbIE VCCJIEIOBAHUS. Harmpasnenus 151 COJZIepKaHuE
MapKETHUHTOBBIX HCCIeoBaHUM MapkeTuHroBas WH(pOpMAIMOHHAsA CHUCTEMA.
Ha3nauenue, cTpykTypa M BUIbl MapKETHHTOBOM WMH(pOpMAIMd 00 WHHOBAIUSX.
MapKeTUHTOBO€ UCCIIE0BAaHUE [0 HOBOMY IIPOJYKTY. ,

Tunel MapKEeTUHTOBOM MH(OPMAIIMU U UCTOYHHUKHU €€ MoxydyeHus. MeToabl
Ka4ECTBEHHBIX MAapKETUHIOBBIX MCCIENOBaHMUW. MeTonbl KOJMYECTBEHHBIX

10



MapKETUHTOBBIX UCCIIEI0BAHUMA.

MapkeTHHIoBbIE HCCIEOBaHUSI HA OCHOBE MaTEHTHON MHGOpMAIIIH.

[laTeHTHOE OMNMMCaHKWE KaK UCTOYHUK MAapKETHUHTOBOM mH(popManuu. [lateHt
KaK HMHCTPYMEHT MapkeTuHra. lcnonb3oBaHue naTeHTHOW HHPOpMALUUA IS
aHajau3a pbIHKA WHHOBALMW, BBISBICHUS TEHIACHUUW pa3BUTHSA, MPOBEICHUS
KOHKYPEHTHOI'0 aHaJIN3a.

Tema 5. CermeHTHpOBaHMEe PbIHKA W  NO3UIUOHUPOBAHUE
HHHOBanMOHHOro nmpoaykra. IIK-2, IIK-7

OCHOBHBIE TOHSATHS W TMOAXOJbl K CErMEHTHPOBAHUIO MHHOBAI[MOHHBIX
npoayKToB. CerMeHTUpOBAHHME PBIHKA, CETMEHT, pbIHOYHAs HUIIA, LEJIEBON
CErMEHT.

CermeHTupOBaHHe MOTpeOUTENEH W ONpeneseHue LEIeBOM ayAuTOpUu
MHHOBAllMOHHOTO TpoaykTa. CtpaTeruu npusieyeHus norpedureneit. Crpareruu
yAepxKaHusl NOTpeOuTeNe HHHOBAIIMOHHBIX MPOAYKTOB.

[lo3ummonupoBanue Ha  LeneBoM  poiHKE. [loHstmne wu  uenm
NO3ULIMOHUPOBAHUS, OCHOBAHUS [JISl MO3ULIUOHUPOBAHUS C YYETOM IOBBIIIECHUS
MOTPEOUTEIIbCKOMN 1IEHHOCTH.

Meroapl  MO3UIIMOHUPOBAHUS KOHKYPEHTOCIOCOOHON WHHOBAIMOHHOM
npoayKund. KoHKypeHTHOe MO3MIMOHUPOBAHUE KOMIIAHUH, MO3WLHOHUPOBAHUE
ToBapa win Openaa. Omubku No3UIMOHUPOBaHUsA. OMNBIT JYUYIINX 3apyOEKHBIX U
POCCHICKMX KOMIIAHUM B 00J1aCTH TO3ULIMOHUPOBAHHUS.

Tema 6. Co3panume HoOBOro TtoBapa. ToBapHble cTpaTeruu
HHHOBAUUOHHBIX NpoaykToB. OK-1, ITK-2

XapakTepucTUKa WHHOBAallMM Kak ToBapa. Knaccudukanuss MHHOBALIMMA.
NHHOBallMOHHAsT aKTUBHOCTh (UPMBI B  YIOPABICHUHU  YyJIOBIETBOPEHHUEM
noTpeOHOCTEH 1 o0ecreueHrneM COOCTBEHHONM KOHKYPEHTOCTIOCOOHOCTH.

['enepupoBanue ujaen HoBoro ToBapa. Oto6op unei. PazpaboTka KoHUENIUU
HOBOTO TOBapa U ee npoBepka. OLeHKa HAyKOEMKOW MPOAYKIHUHA C TOYKH 3PEHUS
mapketuHra. HoBuzna ToBapa u ee kiaccudukanus. HaydHo-TeXHUUYECKHI
YPOBEHb HOBOBBEACHHI M METOJbl €ro OIleHKH. KOHKYpeHTOCIOCOOHOCTh
HOBOBBEJICHUM.

[Ipomniecc co3manus HoBoro mnpoaykra. IlytTm yckopenusi pa3pabOTKu
MHHOBAllMOHHBIX MPOAYKTOB. beHumapkuur. KoHuenuus >XKU3HEHHOIO LIMKJIa
toBapa (OKUT) u Buast XKIT. )KuzHeHHBIM LUK MPOAYKTOBBIX WHHOBAIUW U
CTpPaTErMYECKNE PELICHNS Ha €T0 JTalax.

VYrpaBieHue accOpTUMEHTOM. ToBapHbIe cTpaTeruu (UpPMbL. YTpaBlIeHHUE
KauecTBOM mponaykuuu. CraHpapTuzauus ¢ cepTudUKanus B  CHCTEME
oOecrieyeHus: KauecTBa U KOHKYPEHTOCIIOCOOHOCTH TOBapa.
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bpeHIuHr Kak MHCTPYMEHT MAapKETHMHTOBOW IOJUTHUKH KOMITAHUHU TIO
BBIBO/1Yy KOHKYPEHTOCIIOCOOHOW MHHOBALIMOHHOM MPOAYKIIUH.

Tema 7. lleHooOpa3oBaHMe HA HHHOBALIMOHHBbIE TOBapbI. ITK-7

[Tonsitue uewnsl, e€ ponb B Mapkerunre. Kiaccudukanus nen. Ilponecc
neHooOpazoBanus. Ctpareruu 1neHoodpazoBanus. OTpaxkeHue permyTanuu GUpMsI
B I1leHe UWHHOBauuu. lleHOBas mnogUTHKA <OKECTKOM NATEHTHOM 3allUThI
MHHOBAIUNY.

[leHoBBIE cTpaTermy W METOAWKA OMpENEICHUs IIEHB Ha O0a3uCHYIO,
YIY4YIIAOMYO U PAMOHAIM3UPYIOLTYIO IPOAYKTOBYIO HHHOBALHIO.

[lenooOpa3zoBaHne Ha HOBYIO mnpoaykiuto. Ilapamerpuueckne MeToAbI
1IeHOOOpa30BaHus HAa HAYKOEMKYI0 NpoAykuuio. OmnpenerneHne npercKypaHTHOM
LIEHBl Ha HOBBIM TOBAp HAa OCHOBE IIOKA3aTEJIEHd CPaBHUTEIBHOTO HAYYHO-
TEXHUYECKOTO YPOBHS u KOHKYPEHTOCIIOCOOHOCTH. Ocobennoctu
[IEHOOOpa30BaHUsl Ha TOBapbl - cyOcTUTyThl. LleHOBas MoOIUTHKA MO TOBapam-
HOBOBBEJCHUSIM.

Tema 8. Kananbl pacnpenejieHusi HW  CObITOBbIE  IENMOYKH
HHHOBaNUOHHBIX NpoaykToB OK-1, ITK-7

[Tonatne, 1enp ®W 3amaun  cObITa Ha npeanpustud. IIporecc
TOBapOABUXKEHUS. Buasl M cTpykTypa KaHaioB cObITa. TUIBI MOCPETHUKOB.
Crparerun ToBaponBrwkeHus. OpraHu3aius CUCTEMbI CObITa HOBOTO MPOAYKTA:
BBIOOp CXEMBI COBITA, KAHAJIOB TOBAPOABUKEHUS U TOPIOBBIX TOCPETHUKOB.

[IpuHuunel GopMUPOBAHUS CUCTEMBI CObITA MHHOBAIIMOHHBIX MPOJIYKTOB U
(akTophl, BAUSIOLIME HA €€ opranu3anuio. Kpurepun Be10OOpa cOBITOBBIX KaHAJIOB
JUTS1 BBICOKOTEXHOJIOTUYHOW MPOTYKIIHH.

MeTo1b1 TPOrHO3UPOBAHMS CObITA HAYKOEMKON MPOAYKIUH.

VYrpaBiaeHue M KOHTPOJb 32 COBITOBHIMHM KaHAJlaMd WHHOBAlIMOHHBIX
npoaykToB. OnpeneneHue 3pGHeKTUBHOCTH COBITOBBIX KaHAJIOB.

Tema 9. MapkeTHHIoOBble KOMMYHMKALIMHA U MPOJABUKEHNE WHHOBALIMH.
I1K-2, TIK-7

Ponp npoaBukeHUs: IPOJYKTOB B CUCTEME MapKETHUHIa WHHOBAIIMOHHOTO
npeanpusituda. CTpaTeruyeckwii MOAXOJ K YIOPaBIECHUIO MAapKETUHTOBBIMU
KOMMYHUKaIMsIMU.  Mojenb  IJIaHUpPOBaHUST W pa3padOTKU  CTpaTeruu
MapKETUHTOBBIX KOMMYHUKAITUH.

[TonsaTue, oCHOBBI U (OPMBI PEKIAMHOMN JEATENbHOCTU. TeXHUKA CO3/IaHUs
PEKJIAMHOTO MPOJAYKTa, MpOrpaMMa peKJIIaMHOW KamnaHuu. BwiOop MeTon0B
npojaBwkeHuss OcCOOCHHOCTM M 3aJayd  pekJiaMbl Ha pa3lIMyHbIX  (azax
KU3HEHHOTO LUKJIAa TOBapa.

Ponb PR B coBpemenHoOM cucteme ynpasiieHus. UHCTpymeHTsl 1 meToasl PR
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AL MPOABUMIKCHUA HWMHHOBAIIMOHHOTO IIPOAYKTAa Ha PBLIHOK. MGTOI[I/IKa OLICHKHA
3(1)(1)GKTI/IBHOCTI/I MapKETHUHI'OBBIX KOMMyHHKaHHﬁ.
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3.3. AKTHBHbBIC M HHTEPAKTHUBHBIC (DOPMBbI IPOBEACHUS 3AHATHI

Ucxonss w3  TpeboBaHMI K  YCJIOBHUSIM  peaju3allid  OCHOBHBIX
0o0pa3oBaTeIbHBIX MPOTPaMM MArucTpaTypsl (eaepalbHOrO TrOCYJapCTBEHHOTO
oOpazoBaTeinbHOTO cTaHjaapra Bbiciiero oopaszoBanusi (OI'OC BO) peanuzanus
KOMITIETEHTHOCTHOTO TIOAX0Jla MpeayCMaTPUBAEeT MCIOJIb30BaHUE B Y4YCOHOM
npolecce aKTUBHBIX U UHTEPAKTUBHBIX (POPM IIPOBEICHUS 3aHATHI:

OO0cyxkaeHue 10K1a10B U pedepaToB.

JUisi MaHHOTO WHTEPAKTUBHOTO METOJIa I11€JIeCO00pa3HO BBIHOCUTH Ha
oOcyxnenue He Oojiee 2—3 MOKJIAJ0B MPOJOKUTENBHOCTBIO B 12—15 MuUHyT.
ITon pedepaTom moHMMAaeTcs NUCBMEHHas paboTa, TOCBAIICHHAS KaKOH-IHOO
npoOjieMe, aHaiu3y JaHHOTO BONPOCAa, MPOBEAEHHBIX CTYAEHTOM  MOJ
PYKOBOJCTBOM TmpenoaaBateisi. Ero copepkanue, Kak NpaBUIO, MPEANOaraet
OOJBIIYIO TITyOHHY UCCIEAOBAHMS, YEM IIPHU MOArOTOBKE J0KJIaJa 0OBIYHOrO THIIA,
HaJM4ue TBOPYECKUX ITOMCKOB, CAaMOCTOSITEIbHOCTH MBIIIJIEHUS W BBIBOJIOB.
Pedepar 3aunThiBaeTCsl HAa CEMUHApPE aBTOPOM, a MOXKET OBITh U MPEABAPUTEIHLHO
MPOYUTAH CTyJIeHTaMu. Vcnonb30BaTh MOKHO 00a BapuaHTa, OCKOIBKY KaXKIbIH
U3 HUX UMEeT CBOM JocToMHCTBa. Pabora Haj moarotoBkoil pedepara TpeOyeT
JUIMTENTLHOTO BpPEMEHU: JABe—YeThIpe Heaenu u Oonee. PedeparuBHbie qoKmambl
1esiecoodpa3Hee CTaBUTh Ha 3aKIIOYUTEILHOM CEMUHApE M0 KaKOH-I1100 OOJbIIOoN
TeMe, KOT'/Ia €€ OCHOBHBIE BOIIPOCHI YK€ 00CYKICHBI paHee.

Jleknus-koH(pepeHuus.

JlaHHBIA BUJ WHTEPAKTUBHOTO OOYyUYeHHUsS MpeJHA3HA4YEH JUIsl CTYJIEHTOB C
BBICOKUM YpPOBHEM 00ydeHHOCTH. llenp Takoil JeKuu MOJBECTH UTOTHU B KOHIIE
pasnena wim Kypca. Jliist ee mpoBefeHUsT HEOOXOUMO HAaKaHYHE OOBSBHUTH TEMY
JIEKIIUU U MOMPOCUTH CTYJEHTOB MOATOTOBUTH BOMPOCH B MUCbMEHHOU (opme. B
Hayaje JIEKUWH IMpenojasaresib 3a 4-6 MUHYT COPTHPYET 3TH BONPOCHI IIO
CMBICJIOBOMY COJICP>KaHUIO U OTBEYAET HA BOMPOCHI B BUJIE CBS3HOTO PACKPBITHUS
TeMbl, @ B KOHII€ Ja€T MTOTOBYIO OIIEHKY BOIIPOCOB KaK OTPAKCHHE 3HAHUU U
WHTEPECOB CTYJEeHTOB. HamOosiee WHTEpEeCHbIE BONPOCHI MOXKHO BKJIIOYUTH B
HK3aMEHAIMOHHbIE OUIIETHI.

IIpo0JsieMHblii ceMuHAp.

JlanHast wHTepakTUBHasE (QopMa OOy4deHHsS TO3BOJISIET BBISIBUTH YpPOBEHb
3HaHWM CTYACHTOB B JaHHOM oOnactu W chHOpPMHpPOBATH CTOMKWUN HHTEpEC K
u3ydaemMomy pazzaeny ydeOHoro kypca. Ilepen wu3yueHumeM paszmena Kypca
MpernoiaBaTesib NpeaiaraetT oOCYIuTh TPOOJIEMBbI, CBSI3aHHBIC C COJEPIKAHHEM
JAaHHOrO paszzena, TeMbl. HakaHyHe CTyIEHThl MOJy4YarOT 3aJaHue OToOpaTh,
chopmynupoBath U OOBICHUTH MpoOJieMbl. Bo Bpemsi cemuHapa B yCIOBHUSIX
IpyNIOBOM IMCKYCCHH MPOBOJUTCA 0OCYKIEHUE IPOOIIEM.
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4. YHEBHO-METOANYECKOE OBECIIEYEHHUE J1JI5A
CAMOCTOSTEJBbHOM PABOTHI OBYYAIOIMUXCS IO
AUCHUIIJIMHE (MOAYJIIO)
4.1. KoHTpoJibHBIE BONIPOCHI 1JIs1 CAMOCTOSTEIbHO padoThl

(CaMOKOHTPOJIs) CTYICHTOB

Tema 1. CymiHOCTh MAPKETHHIA MHTEJJIEKTYAJbHOU COOCTBEHHOCTH U
MapkeTuHra uHHosauui. OK-1, ITK-2

1. Onpenenenne mapkernnra. OK-1

2. OcHOBHBIE TpUHLHUINBI MapkeTuHra. [11K-2

3. Henu, 3anaun u pyukuu mapkerunra. OK-1

4. Dtanel pa3Butus Mapketunra. [1K-2

5. Posib MapkeTHUHra B 5JKOHOMHUYECKOM pa3BUTUU cTpaHsbl. [1K-2

6. ChopmynupyiTe 3amau MapKETHHIa, COOTBETCTBYIOIIME PA3THUUYHBIM
COCTOSIHUSIM crpoca Ha peiHke. OK-1

7. NnHOBanmu: OCHOBHBIE ompeaenenus u kinaccudukanus. OK-1

8. OcoOeHHOCTH MapKeTWHTa WHHOBAITMH: JOHKEH JIM OH OTJIMYAThCS OT
MapKeTHUHIa TpaJulIuOHHBIX ToBapoB. OK-1

9. BnusiHue THIa MHHOBALMM HA MapKETUHTOBYIO cTpareruto. [1K-2

Tema 2. Poab HHTEJUIEKTYaJIbHOM COOCTBEHHOCTH B CO3JAAHHMHU
unHoBanui. I1K-2, I1K-7

1. 'ocynapcTBeHHass TOJUTUKA W WHCTUTYTBI PETYJIUPOBaHUS B 00JIaCTH
WHHOBAIMOHHOM AesTebHoCcTH B PO. T1K-2

2. DKOHOMHMYECKOE COJEpKaHUE HAIMOHAIBHBIX MHHOBALIMOHHBIX CHCTEM
(HUC). TIK-2

3. Xuznenus nukia naHoBarui. I1K-7

4. Muddysus u tpancept nunnoBanmid. [TK-2

5. lHHOBanlMOHHAs EATENBLHOCTh B KOMITaHuu. [1K-7

6. lnHOoBauMOHHBIN mponiecc B kommnanuu. [TK-7

7. ConepkaHue U TUIIOJOTHS KOPHOPATUBHBIX MHHOBAIMOHHBIX CTPATETHIl.
I1K-2

8. I[Toptdens nnHOBanMOHHBIX cTpareruid. [TK-7

9. InnoBaunoOHHBIN KOHTpOJUIMHT. [1K-2

10. Monenu npoektHoro 6usHeca. [1K-7

Tema 3. IlaTenTHasi MOIMTHKA M aTeHTHBIEe cTpaTeruu. ITK-2

1. ITarenTtHas ctparerus. OcHoBHbIe oHATHSA. [1K-2

2. Buasl naTeHTHBIX cTpaTteruii: [1K-2

3. Ctparerust mpocToro 60oasMHCTBa TaTeHTOB. [1K-2
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4. Ctparerusa nateHTHOro HaBogHeHwus. [1K-2

5. Ctparerust nateHTHOro O6J0KupoBanus. [1K-2

Tema 4. MapkeTHMHrOBble HCCJEI0BAHMS HAa OCHOBE IATEHTHOM
uHopmanuu. ITK-7

1. Yro takoe mapkeTuHroBas uHpopmannonHas cucrema (MIS)? B gyem ee
Ha3HauyeHMUE U Kak oHa AeicTtByet? I1K-7

2. KakoBbI OCHOBHBIE HallpaBJIEHUS MapKETUHTOBbIX HccinenoBanuii? [1K-7

3. OnuumTe npoiecc MapkeTUHroBoro ucciaegopanus. [1K-7

4. IlosicHATE [OOCTOMHCTBA W HEIOCTAaTKU IEPBUYHOM M BTOPUYHOM
uHpopmanuu. [1K-7

5. Ilepeunciure OCHOBHBIE METOABI MOJYYEHHUS MEPBUYHONM HHPOPMALIUU.
[IpuBenute npumepsl ux ucnoas3oBanusd. [1K-7

6. HazoBuTe BO3MOXXHBIE HCTOUHUKH BTOpUYHOMN nHpopManuu. [TK-7

7.4Ytro Bbl 3HaeTe O KayeCTBEHHBIX WM KOJIMYECTBEHHBIX HCCIIECTOBAHUSX?
IIK-7

8. Ilepeunciure OCHOBHBbIE TUIIBI BBIOOpOK. Kakue HCIONIB3YIOTCS Yalle.
ITK-7

9. Kak ncnons3yroTcs HaydyHble METOJIbI B MAPKETHHIOBBIX MCCIIEIOBAHUSAX ?
[TK-7

10. KakoBbl OCOOEHHOCTH MEKTyHApPOIHBIX MapKETHUHTOBBIX
uccnenosanuii? 11K-7

Tema 5. CermeHTHpOBaHHMe PbIHKA W  NO3UMIHMOHUPOBAHME
HHHOBanuoHHOro npoaykra. lIK-2, ITK-7

1. Uto Takoe cerMeHTanusl pblHKa? CErMEHT phIHKA? 3a4€M CErMEHTHPOBATH
peiHOK? I1K-7

2. Onumwure nponecc cermenranuu. 11K-2

3. [lepeuncnure OCHOBHBIE KPUTEPUU CETMEHTAMU MOTPEOUTEIBCKUX
pbiHkoB. [1K-7

4.1lo KakuM KpUTEpUAM CETMEHTUPYIOT PBIHKM OpPraHU30BaHHBIX
notpeduteneit? I1K-7

5. Kak onpenenuTh onTuMalibHble KpuTepuu cermentauun? 11K-2

6. Kak Bb1Opath nepcnektuBHbIC 151 Gupmbl cermeHThi? [TK-7

7. PacckaxxuTe O Tpex CTpaTerusx oxpara pblHKa. Kakue (pakTopsl BIUSAIOT
Ha BbIOOp ctpaterun? 11K-2

8. Uto Takoe «mno3uumonuposBanue topapa»? I11K-2

9. KakoBbI OCHOBHBIE IIaru mporecca no3unuonuposanus? 11K-7

10. [Iepeuncaure BO3MOXKHBIE CTPATETUH NO3ULIMOHUpOBaHus. 11K-2

Tema 6. Co3panume HoBOro TtoBapa. ToBapHble crTparerum
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HHHOBAMOHHBIX NPoayKToB. OK-1, ITK-2

1. Uto moHumaeTcs Moji ToBapoM B MapkeTuHre? KakoBbI Tpu YpOBHS
toBapa? OK-1

2. Ilepeuncnute OCHOBHBIE 3JIEMEHTHI TOBAPHOM NOAUTUKH prpmbl. [TK-2

3. Kimaccudukanus TOBapoB 1O TOBAapHOW  CHEHMATU3AINH, LUKIY
noTpeOneHus u apyrum kpurepusim. [1K-2

4.Yto Takoe TOBapHasg HOMEHKJIATypa, aCCOPTUMEHTHasi TpyIlla,
accopTuMeHTHas no3unus? KakoBel napamerpsl HoMeHKIaTypsi? OK-1

5. B yem mpeumyIiecTBa U HEIOCTATKU PA3TUYHBIX BAPUAHTOB TOBAPHOTO
accoprumenTa? OK-1

6. Paznuuus noustuii «roprosast Mmapka» u «opena» 11K-2

7. OcHoBHBIE MapouHble cTparerun. OK-1

8. ®yHkuu ynakoBku. OK-1

9. OnummuTe CTaauu >KU3HCHHOTO IMKJIAa TOoBapa. YKaXXHTE OCOOCHHOCTH
MapKeTHUHTa Ha Kax a0 u3 Hux. Kak Moxxno npoaiauts KIT? TTK-2

10.Yto moHuMaeTcss 1OjJ TOBAapOM — HOBUHKOW? C KakuMM LEISIMHU
paspabatsiBatoTcsi HOBUHKH? [louemy Tak yactel Heynauun? T1K-2

11.0Onumure ctaguu mporecca pazpadboTku ToBapa — HOBUHKH. OK-1

12.YTto Takoe xauecTtBO ToBapa? Ha3zoBuUTEe OCHOBHBIE TTOKA3aTEIN KauyecTBa
toBapa. OK-1

Tema 7. LlenooOpazoBaHue Ha HHHOBaMOHHBbIe TOBapbI. I1K-7

1. Ilonsitue u pynkuuu uensl. Kiaccudukanus u crpykrypa uen. [1K-7

2. Ctpareruyeckas pojib IIEHbl B MapKETHUHTE€ W 3Tambl MapKETHUHTOBOIO
1enooopazoBanus. [1K-7

3. IlpousBoACTBEHHBIEC (PAKTOPHI MapKETUHTa 1IeHOo0Opa3oBanus. [1K-7

4. Baussnue Ha (UpMEHHOE 1I€HOOOpa30BaHWE CTENEHH KOHKYPEHTHOCTH
PBIHKA, IEPEKPECTHOM 371aCTUYHOCTH 11eH. [1K-7

5. Cnpoc kak dakrop neHooOpazoBanus. [loHsATHE W METOIBI U3YYEHUS
31acTUYHOCTH cripoca. [TK-7

6. XapakTepucTuKu IpOJIyKTa KaK daktop MapKETUHTOBOTO
1eHoo6pazoBanms. [1K-7

7. YOpaBisIeMOCTh B KaHaj€ TOBAPOJBHXKEHHUS M TOCYIapCTBEHHBIN
KOHTPOJIb KaK (paKTOpbl MAPKETUHTOBOTO 1IeHo0Opa3zoBanus. [1K-7

8. Bujpl 11eHOBBIX CTpaTEruil U TAKTUYECKUX MPUEMOB IO aJanTalluu [EHBI.
I1K-7

9. 3aTpaTHble METOJBI MAPKETUHIOBOI'O IEHOOOPAa30BaHUs U HUKHUMN MOPOT
nensl. [1K-7

10. MeToibI 11IeHOOOpa30BaHus, OpUEHTUPOBaHHbIE HA PHIHOK. [1K-7
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Tema 8. Kanaabsl pacnpenejieHuss ©W  CObITOBbIE  IENMOYKH
WHHOBAaIMOHHBIX MpoaykToB. OK-1, ITK-7

1. IloHsiTHE TOBapOABMXKEHUS U TOPrOBO-COBITOBOI JIOTUCTUKH, OCHOBHBIE
¢bynkuuu copiToBoro Mapkerunra. OK-1

2. Ponb mocpeaHUKOB B CUCTEME COBITA, BUJIbI MMOCPEAHUKOB 10 HAJIMUYHUIO
mpaBa COOCTBEHHOCTH Ha TOBap, Mo GyHKIIMOHAIBHBIM 0coOeHHOCTsIM. [1K-7

3. [lonsATHE KaHana TOBApOJBMKEHUS, €r0 OCHOBHBIE XapaKTEPUCTUKH H
tunbl. OK-1

4. Ctpateruu pocra BIusiHUS pUpMBI B KaHasie ToBapoaBkeHus. [1K-7

5. Ctparerun cObITa [O NPHHLIMIY BbIOOpa KJIMEHTOB, IO CIOCO0Y
npusiieyeHns kameHToB. OK-1

6. OcnoBHbIC 3Tankl cObiTa Komnanuu. OK-1, T1K-7

7. @OpMbI KOHTPOJISL U CTUMYJIMpOBaHus paboThl nocpennuka. OK-1,

8. @opMBI COTPYAHUYECTBA YPOBHEN KaHana ToBapoaBmxkeHus. [1K-7

9. IloHsATHE  KOHBEHLMOHAJIBHBIX M  KOOPAMHHMPOBAHHBIX  KAHAJIOB
toBapoaBuxkeHus. OK-1

10. B uyeM cCymHOCTh ONTOBOM M PO3HUYHOW TOproBiau? Jlaiite
KJIACCU(DHUKAITMIO ONTOBBIX U POSHUYHBIX MOCpPeTHUKOB. [1K-7

Tema 9. MapkeTHHroBble KOMMYHHKAIIMU W NIPOJABHKEHUE HHHOBAIIUIA.
IIK-2, ITK-7
. [lonsitre 1 hopMbl mpoABUKEHUS TOBapa Ha peiHOK. [1K-2
. CTparernss KOMMYHMKallMOHHOW MOAUTUKH. [1K-7
. KoMMyHUKanmoHHbIE KaHAJIBI M TO3UIIMOHUpOBaHue ToBapa. 11K-2
. [lepeuncnure BO3MOXKHBIE LIENHU U 3aa4u peknambl. [1K-7

N B~ W N =

. HazoBute ocHOBHBIE BUIBI pekiambl. B dem paznuuus Mexay HUMH?
ITK-2

. CTpareruu co3nanus pekiamHoro coodmenus. [TK-2

. OnummuTe 4-x TanHbeii npoiecc mwianupoBanus PR-kamnanuu. 11K-2

6
7
8. OCHOBHBIE HHCTPYMEHTHI U METO/IbI Ma0uK priieny3 [1K-7
9. Knaccudukanus MmetosoB ctumyaupoBanus cobita. [1K-2

|

0. Meponpustust o cTuMyupoBanuto cobita. [TK-2
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4.2. Meroanyeckne peKOMEHAAUMH M0 CAMOCTOATEIbHOMY U3YYCHUIO
Kypca (AUCUMILIUHBI)

MeToanueckue PEKOMEHIAUA 110 IMMPOBEIACHUIO yqeﬁﬂmx 3aHATHH

OcoOeHHOCTh  MpenojaBaHUs  TEOPETUYECKOM  YacTh  JAMCIUIUIMHBI
3aKJII0YaeTcsli B IIMPOKOM  MCIOJB30BAaHUM  OOMIEAMIAKTHUYECKHMX METOOB
oOy4eHMsl, OCHOBHBIM U3 KOTOPBIX JIOJDKEH OBITh BBIOpAaH METOJ YCTHOIO
U3JI0KEHUsI Y4EOHOT0 Marepuasia B BUAC TPATUIIMOHHBIX M MPOOJIIEMHBIX JICKIIHH,
JIEKIUHA ¢ TPOOIEeMHBIMH BOIIpocamMu. Bce JIeKIuu 10KHBI ObITh HAIIpaBJICHB Ha
(byHIaMEHTAIbHYIO MOATOTOBKY, 00ECIEYNBAIOIIYIO JATHHEHITYI0 MPAKTHUECKYIO
HaIlpaBJI€HHOCTh O00y4YeHUs coenuanucroB 1o cnenuanbHoctd  080507.65
«MeHemkMeHT oprann3anuny. [103ToMy B HUX OCHOBHOM yIIOp CHEAYET JAeTaTh Ha
COOOIIEHHE CTYACHTAM CIELHMAIbHBIX 3HAHWM, 3amac KOTOPBIX HEOOXOIUM I
pELIeHHs pa3aIu4HbIX Po0OJIeM, BOSHUKAIOIIUX KaK B Mpolecce 00yyeHusl, TaKk U B
Oyyuiel mpakTUUeCKOM AeSTEILHOCTH B YCIOBUSX PHIHOYHONM SKOHOMMUKH.

B mnporecce NeKIMOHHBIX 3aHATHMA, HAPSALY C METOJOM MOHOJOTHYECKOTO
U3JI0KEHMSI MaTepuaia, HEOOXOJMMO UCIOJIb30BaTh METOJl PaCCY’KJIAOIIEro
(npobniemHoro) wu3N0KeHuda. I[loaTromy mpemnojaBarento BaXKHO Ha JICKIUSAX
aKTUBHO OO0paImarbcs K CTYJIEHYECKON ayJAuTOpUH, KaK B TIPOLIECCE CO3/aHUs
npoOJIEMHBIX CUTyaluii U (HOpMyIUPOBKU MPOOJEM, TaK U B MOUCKE MyTeH HX
paspenieHusl.

OcoOEHHOCTBIO  TpeNojaBaHWs  MPAKTHYECKOM  YacTh  SIBISIETCS
MCIIOJIb30BaHUE CEMUHAPCKUX U MPAKTUYECKUX 3aHSITUH C MPUMEHEHUEM METOJI0B
M0Ka3a, COBMECTHOIO BBIMOJHEHHS (3aJaHUN) YNPAKHEHUH, aKTUBHOTO
IpynInoBOoro B3auMojelcTBHs. Ha mnpakTHUecKuX 3aHATHAX LEIeco00pa3Ho
OpraHU30BbIBATH CEMHHAPHI - JUCKYCCUH, JACJIOBBIE UTPHI C Pa300POM KOHKPETHBIX
MPAKTUYECKUX CUTYyaIUH.

[TpakTuyeckue 3aHATUS HEOOXOAMMO CTPOUTb, MCXOAS U3 MOTpeOHOCTEH
YMEHUSl pelllaTh TUIIOBBIE W TBOpYECKHE 3ajauu Oyayined mnpodeccuoHanbHON
NEATEIbHOCTH C HCIOJIb30BAHUEM 3JIEKTPOHHO-BBIYMCIUTENBHON H  JOPYroi
TEXHUKHU.

CeMuHapcKkue U NPAKTUYECKUE 3aHATHUS SIBISIOTCS OJHUMH W3 OCHOBHBIX
BUJIOB YUEOHBIX 3aHATHI U MpeTHA3HAUCHBI JJI YIITyOJIeHUs 3HAaHUH, TOTy4YEeHHbIX
pU U3YYEHUH JIEKIIMOHHOTO Marepuana, (OpMUPOBAHUS YMEHUU W HABHIKOB B
MapKETHUHTE.

[lenbto TpoBeACHUS CEMUHAPCKUX W TMPAKTUYECKUX 3aHSATUU SBISIETCS
yIiyOJieHne TEOPEeTUYECKUX 3HAaHWM, (opMuUpoBaHHE YMEHH CBOOOJHO
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OTEpPUPOBATh MMHU, MPUMEHSTh TEOPUIO K PEHICHUIO MPAKTUYECKUX 3a7ad, U B
11€JIOM pa3BUBaTh TBOPUYECKOE MPOGECCUOHATIBHOE MBIIUICHUHU CTYACHTOB.

Just  yrioyOnieHus TEOpeTUYECKUX 3HAaHUWM CJelyeT OCYIIECTBIISTH
OpPUEHTAIlMI0 CTYJIEHTOB HA CaMOCTOATEIbHOE W3YyYEHUE JOMOJHHUTEIbHOM
JUTEPATYPhl, UX ydacTHe B Hay4dHoul pabore, BeimomHenue HUP otnenbHbIMU,
HanOoJIee MOATOTOBJIEHHBIMU CTY/ICHTAMHU.

JIns TOCTHIKEHHSI BOCIIMTATEIbHBIX I1eIel YUeOHBIX 3aHATHH HEOOX0IUMO B
MOJIHOM Mepe MCHOJIb30BaTh BO3MOKHOCTU COJIEPKAHUSI YyUEOHOW AUCIUILIMHBI,
JUYHBI TpuUMEp TNearora, WHAMBUAYAIbHBIM TMOAXOJ K CTyJIEHTaM B
0o0pa3oBaTeIbHOM MPOLECCE.

B nenom mporiecc oOydeHus: AUCHUILIMHE «MapKeTUHTOBBIE U MATEHTHbBIC
CTpaTeruu MPOJIBMXKEHUS MHHOBAIUIY BKIIIOYAET:

* IEKIIMOHHYI0 (hOpPMYy OCBOCHHUsI y4yeOHOTro maTepuaia (C UCIOIb30BaHUEM
npe3enTtanuu B Power Point);

* CEeMUHAPCKUE 3aHSTHUS, BKIIOUAIOIIUE B c€0s1 00CYKIEHUE BOIMPOCOB TEMBI,
BBICTYIUIEHUE C JOKIaJAaMu;

*penieHre 3a1a4 U CUTYyaluil o TeMaMm;

* [IPOBEJICHUE JIEJIOBBIX UTD;

* CaMOCTOSITENIbHBIE TBOpUYECKHE (HA pa3pelieHne npoodaeMbl) paboThI;

* TECTUPOBAHUE 10 KaXKJ0i TEME Kypca.

MeToguyeckue PpeKOMEHJAANMH 10 OPraHU3alMU CAMOCTOATEIbHOI
padoThI CTYAEHTOB

OcHoBHast 3a7ja4a BBICIIETO OOpa30BaHUS 3aKIIOUYAETCS B (POPMUPOBAHUU
TBOPYECKOM  JIMYHOCTU  CHEHHAINCTa, CHOCOOHOIO K  CaMOpa3BUTHIO,
caMm000pa30BaHNI0, HHOBAIIMOHHOW NIeATEILHOCTH. Pemenne 3Toi 3amauu Bpsij
JI1 BO3MOXKHO TOJIBKO IyTEM Mepeaun 3HaHUi B TOTOBOM BHUJE OT MpenoaaBaTens
K cTyaeHTy. HeoO0XoauMo mepeBecTH CTyJIeHTa U3 TACCUBHOTO MOTpeOUTENs
3HAHMM B AaKTUBHOTO MX TBOpLA, YMEIOIIEro cGOpMyIupoBaTh MNpoodIiEMy,
MPOaHAIN3UPOBATh MTyTH €€ PEIlIeHUs], HAUTHU ONTUMAaJIbHBIN Pe3ybTaT U J0Ka3aTh
€ro MpaBWIbHOCTD.

CamocTosTenbHast paboTa CTYACHTOB SBJISIETCSI HE MPOCTO BaXKHOM (popMoit
o0pa3oBaTeIpHOrO Ipoliecca, a JOJKHA CTaTh €ro OCHOBOW. DTO MpeArnojaraer
OpUEHTAIMI0 HA AKTUBHBIE METOJbI OBJIAJCHUS 3HAHUSIMH, PA3BUTHE TBOPYECKHUX
CIIOCOOHOCTEH CTYJEHTOB, MEPEX0Jl OT MOTOYHOTO K WHAMBHUIYAITU3HUPOBAHHOMY
00YYEHHIO C YU4ETOM MOTPEOHOCTEH M BOBMOKHOCTEH JIMYHOCTH.

YcuneHne  poiaum  CaMOCTOSITENIBHOM  pabOThl  CTYJEHTOB  O3HAuYaeT
MPUHITUTHATBHBIA TIEPECMOTpP OpPTaHU3alliU Y4eOHO-BOCITUTATEIHHOTO TIPOIlecca B
By3€, KOTOPBIM JIOJDKEH CTPOUTHCS Tak, 4YTOObl pPa3BUBATh yMEHUE YUUThHCH,
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dbopMHpoBaTH y CTYyJIEHTAa CIIOCOOHOCTM K CaMOpa3BUTHIO, TBOPYECKOMY
NPUMEHEHUIO MOJIYYeHHBIX 3HAHUMU, crocobam ajanTaiuu K npodeccuoHaIbHOU
NEATEIbHOCTH B COBPEMEHHOM MHUpE.

CamocTosiTenbHast paboTa CTyJeHTa BKIIOYAET:

* IpOpabOTKY JIEKIIMOHHBIX MATEPUAJIOB;

*U3y4YeHUE PEKOMEHJIOBAHHOW MO JAHHOMY Kypcy Yy4eOHO-METOIUYECKOM
JTUTEPaTypBhL;

*u3yyeHue wuHpopmanuu, nyOIUKyeMOH B MEPUOJUYECKOM IeyaTH U
MpeJICTaBICHHON U IHTEpHET;

* BLINOJHEHUE MPAKTUYECKUX U IOMAITHUX 33JIaHU;

*[IOATOTOBKY K CEMUHAPCKUM 3aHATHUSIM, 3a4€TaM U SK3aMEHaM.

Bce npomymienHsle 3aHATHS noasiexaT oTpadoTke. dopma OTpadOTKH —
cnava pedepara (3cce oobeMoM 8-10 cTpaHul] TeKCTa) U co0eceI0BaHKE M0 TEME.
Bce HeBBINOMHEHHBbIE 3aJaHUsl MOJJIEKAT BBIIOJIHEHHIO B JIIOOOM ciyyae. B
paMKax camMOCTOSTEIbHOM pabOThl OpraHM3yeTcs MPOBEICHHUE KOHCYJIbTALMMA, Ha
KOTOPBIX OCYILIECTBJISIETCS TECTUPOBAHUE, MPUEM U OOCYKIEHUE BBITOJTHEHHBIX
3aJlaHul, TpUeM OTPaOOTKU MPOMYIIEHHbIX 3aHATHH. Ha KOHCYyIbTalusIX MOKHO
TaK)Ke TOJYYUTh OTBETHI Ha JIFOObIE BOIPOCHI, BO3HUKILIME B X0JI€ OCBOEHUS Kypca
B LIEJIOM U 11O BBINIOJIHEHUIO 3aJaHUMN.

CTyneHTbl  OYHO-320YHOTO  OTAEJIEHUS  BBINOJHSIOT HE BCE U3
nepeuncieHHbix B YMK nucemMeHHbIX paboT; ux HabOp 3aBUCUT OT KOHKPETHOTO
y4eOHOro Trojla W OIpenessieTcsl MpernojaBaTelieM B Hayale H3y4eHHUs Kypca.
[IpomytieHHBIC 3aHATHS TAaK)KE OTpabdaThIBAIOTCA B popme dcce.

Jlekiuu AJisi CTYJEHTOB 3a0YHOIO OTIEJICHUS BBIIOIHSAIOT B OOJbIIEH
CTENIEHU OPUEHTUPYIOIIYI0 PYHKIUIO (IPOBEACHUE CEMUHAPOB MPEAYCMOTPEHO B
ropaszlo0 MEHbLIEM O0bEME, YeEM Ha OYHOM OTIEIEHHH), MO3TOMY B KayecTBE
«otyeta» 00 OCBOGHHMHM IE€PBOM 4YacTH Kypca UM TNPEICTOUT BBINOJIHHUTH
KOHTPOJIbHYIO pa0OTy MO OJHOM W3 MNpPUBENCHHbIX HUke TeM. CTylIeHTbI, He
Ipe/ICTaBUBIINE KOHTPOJIbHYIO padoTy, HE IOMYCKAIOTCS K 3a4eTy

MeToauveckue peKOMEHIAIUN 110 KOHTPOJII0 YCIIeBaeMOCTH

Texkymass arrectanusa (TeKymMidi KOHTPOJIb) YPOBHS  YCBOCHHS
COJICp’KaHMsl AUCUUIUIMHBI PEKOMEHIYETCS MPOBOJUTH B XOJE€ BCEX BHUIOB
y4eOHBIX 3aHATUI METOAaMH YCTHOIO U MUCBMEHHOI0 omnpoca (paboT), B mpouecce
BBICTYIUIEHUN CTYJEHTOB HAa CEMUHAPCKHUX (MIPAKTHUYECKUX) 3aHITUSAX U 3aIIUThHI
pedeparoB, a Tak’Ke METOJOM TECTHPOBAHUSI.

KayecTBO MuChMEHHBIX pabOT OLIEHUBAETCSA UCXOS U3 TOTO, YTO CTYACHTHI:

* BBIOpANIM M MCMOIb30BaIU (POPMY M CTHUJIb U3JI0KEHHSI, COOTBETCTBYIOIIHE
LEJSAM U COAEPKAHUIO TUCIIUIUINHBIL,
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*[IPUMEHWIN CBS3aHHYIO C TeMOW HH(pOpPMAIMI0, HCIOJIB3Ys MPU ITOM
MTOHSATHHHBIA anmapaT CTIeIUaaIncTa B JaHHOW 001acTH;

*[IPEICTAaBWIM CTPYKTYPUPOBAHHBIM W TPAMOTHO HAIlMCAHHBIA TEKCT,
UMEIOIINI CBSI3HOE COAECPIKAHUE.

IIpomekyTouHasi aTTecTamusi TpoBOaUTCS B (popme dK3aMeHa (3ayera) B
X0/ie 3UMHEH (JIeTHEH) 3K3aMEHAIIMOHHOW CEeCCHMU C BBICTAaBJICHHEM HTOTOBOMU
OLICHKU I10 JUCLUILIVNHE.

K skx3ameHy (3auery) JOMYCKaIOTCSl CTYJEHTHI, YCIEITHO BHIIIOJHUBIIUE BCE
BHJIbl OTYETHOCTH, MPETYCMOTPEHHBIE MO AUCIUIIINHE YUCOHBIM MIIAHOM.

[IpomexyTouHast arrectanusi (dK3aMeH) MO Kypcy MpPOBOAUTCS B
HECKOJIbKUX BapuaHTaX, B 3aBUCUMOCTH OT (opMbl oOyuenus. Ha ouHom
OTACJIEHUH SK3aMEH MPOBOJUTCS MO KOMIUJIEKCHBIM TECTaM, OXBATHIBAIOIINM BCE
CoJiep’KaHMe Kypca, B TOM 4YHCJI€ €ro MPUKIAIHYI0 4YacTh, Wi B ¢dopme
MACbMEHHOTO HK3aMEHAIIMOHHOIO 3CCE, BKIIOYAIOUIET0 TEOPETUYECKYID U
NPAaKTUYECKyl0 4YacTh (3amauy). Ha japyrux oOTAeleHHusX SK3aMEH MOXKET
NPOBOJUTECS B BHUAE coOeceoBaHUS MO TEOPETUYECKUM BOIpPOCaM H
BBITIOJITHEHHON CTyJIeHTaMU TUCBMEHHOM pabote. B psjge cinydaeB cryaeHTam
MOTYT OBITh TIPEIJIOKEHBI TECTHI B KOMIUIEKCE C MPAKTHUECKUMU 3aJaHUSIMU.

B m1060M ciyuae Ha sKk3ameHe mpernogaBaTed OyIyT MPOBEPSITh HE TOJIBKO
W HE CTOJIBKO TO, KaK CTYJEHT 3ay4ddsl U BOCIIPOM3BENl Marepuan JEKUUW H,
BO3MO>XHO, MPOYUTAHHBIX KHUT, CKOJBKO CIIOCOOHOCTH CBSI3aTh OCBOEHHBIN
Martepuall ¢ peadbHON MpakTUKo. B 0coOeHHOCTH 3TO OYJET KacaTbCsl CTYJEHTOB
OYHO-3a0YHBIX U 3a0YHBIX OTJICIICHUM, KOTOPBIE, IO ONPEICIICHUIO, T0JIKHBI UMETh
HEKOTOPBIN NPAKTUYECKUH OIIBIT.

[Ip1 MOATOTOBKE K AK3aMEHY M CEMECTPOBOMY 3a4€Ty CIEyeT YUYUTHIBATH
TpeOOBaHUSI K YPOBHIO OCBOCHHUS Kypca, H3JI0KEHHBIE B OpraHU3allMOHHO-
METOIUYECKON YaCTH HACTOSALIUX YUYEOHO-METOAMUECKIX MaTepUAIOB.

KoHKpeTHBII CHCOK BOMPOCOB, KOTOPbIE MOTYT OBbITh B 9K3aMEHAIIMOHHBIX
OuieTax u B MepeyHe BOMPOCOB K 3a4eTy, MOXKHO Oy/IeT y3HaTh Ha Kadeape nepen
ceccuei (711 3a0YHUKOB - IO OKOHYaHUHM TEOPETUUECKOTO Kypca).

MeToanyeckue peKOMEHIALMU CTYAeHTaM

[Ipuctynas K U3y4eHUIO AUCUUIUIMHBI, CTYACHTHI JOJKHBI O3HAKOMUTBCA C
y4eOHOM MporpaMMoil, yaeOHOM, HAyYHOM U METONYECKON JTUTEPaTyPOH.

B xome INEKIMOHHBIX 3aHATUM BECTM KOHCIEKTUPOBAHHE Y4YEOHOTO
Marepuana. OOpaiath BHUMaHUE Ha KaTeropuu, GopMyIupoBKH, PaCKpPhIBAIOIINE
COAECPKAaHUE TEX WM WHBIX SBICHUA M TMPOILECCOB, HAYYHBIE BBIBOABI M
MPAKTUYECKUE  PEKOMEHAAIUM,  TOJIOKUTEIbHBIA  ONBIT  MapKETUHTOBOM
JESATETLHOCTA BEIYIIUX POCCHUUCKUX U 3apyOexHBIX Npeanpustuid. XKemareapHo
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OCTaBUTh B pabOYMX KOHCIEKTaX IOJis, Ha KOTOPBIX JeiaThb IOMETKH U3
PEKOMEHJOBAaHHOM  JINTEPATYyphl, JAONOJHAIOUIME MaTepual IPOCIYIIAHHOW
JEKIMHM, a TakkKe TMOJYEPKUBAIOIINE OCOO0YI0 BaXKHOCTh TE€X WM HHBIX
TEOPETUYECKHUX MOJOKEHUI. 3aaBaTh MPENOIaBaTEN0 YTOUHSIOIINE BOIPOCHI €
LEJIbI0 YACHEHHS] TEOPETUUYECKUX ITOJ0KEHUN, pa3pellIeHUs] CIOPHBIX cCUTyauui. B
X0JI€ MOATOTOBKU K CEMHUHApaM M3y4YUTh OCHOBHYIO JIUTEPATYPYy, O3HAKOMUTHCA C
JIOTIOJTHUTENIPHON JIMTEPAaTypOod, HOBBIMU MyONUKAIMSAMU B TEPHOTUIECKUX
W3JAHUSIX: OJKypHallax, raserax u T.a. llpm 3TOM yyecTb peKoMEHIauu
npernoAaBatenss W TpeboBaHus yueOHOM mporpammbl. JlopaGaTeiBaTh CBOi
KOHCHEKT JIEKIHH, AENas B HEM COOTBETCTBYIOIIME 3aIlUCH W3 JIUTEpaTyphl,
PEKOMEHIOBaHHOM IMpernojiaBareyieM M MpeayCMOTPEHHONW Yy4eOHOW MpOrpaMMON.
[ToaroroBuTh TE3UCHI MJISI BBICTYIUICHMH IO BCEM YYEOHBIM BOIpOCaM,
BBIHOCHMBIM Ha cemuHap. ['oToBsich K HoKiIaay win pedepaTUBHOMY COOOIIECHHUIO,
oOpamarbcsi 3a METOJMYECKON MOMOIIbI0 K mpernojaBarento. CocTaBUTh IIaH-
KOHCIIEKT CBOEro BbICTyIUIeHHs. [IpomymaTe mpuMepsl ¢ 1enblo obecreueHus
TECHOW CBSI3M H3y4aeMOM TEOPUU C PEATbHOM JKU3HBIO, MPAKTUKOMN
KOMMYHHKAaTUBHON MapKETHHTOBOU JIEATEIIbBHOCTH MPEATIPUSITHS.

B xone ceMrHapCKOro 3aHsATHs BHUMATEIBHO CIYIIATh BBICTYIUICHHUS! CBOUX
OJTHOKYpPCHUKOB. [Ipm HEoOXoIMMOCTH 3a/aBaTh MM YTOYHSIONIME BOIPOCHI.
[IpyHUMATh aKTUBHOE y4acTHE B OOCYXKJEHHUU YYEOHBIX BOIPOCOB: BBICTYIAThH C
Aoknagamu, pedepatamu, o030paMH HAy4YHBIX CTaTeH, OTHEIBHBIX IMyOIMKAIUi
IIEPUOANYECKON NEYaTH, KACAIOIIMUXCS COAEPKAHUA TEMBI CEMUHAPCKOTO 3aHATHS.
B xone cBoero BBICTYIUIEHHS HCIIONb30BaTh TEXHUYECKUE CPEJICTBA O0yyeHUS,
MyJbTUMeHHbIE cpefcTBa. C 1enbio Oosiee TTyOOKOro YCBOEHHSI M3y4aemMoro
MaTepuajia 3aJaBaTh BOIPOCHl mpenojasaTento. Ilociae noaBEAEHUS HWTOrOB
CEMHHAPA YCTPAHUTh HEJNOCTATKH, OTMEUYEHHBIE ITPENOAABATEIIEM.

[Ipy mOArOTOBKE K 3a4€Ty M SK3aMEHY MOBTOPATH NPOWICHHBIA MaTepual B
CTPOTOM COOTBETCTBUH C y4eOHOU MpOorpaMMol, MPUMEPHBIM MEPEYHEM YUeOHbIX
BOIIPOCOB, BBIHOCSAIIMXCS Ha 3a4eT M DK3aMEH, COACpXKAIIUXCS B JIaHHOU
nporpamMme. Mcronp30BaTh KOHCIIEKT JIEKUMU U JIUTEPATYPY, PEKOMEHAOBAHHYIO
npenogaBareneM. OOpaTuTh 0co0O€ BHHMAaHHE Ha TEMBI YYEeOHBIX 3aHITHH,
MPOIMYIICHHBIX CTYJACHTOM II0 pa3HbIM TpuunHaMm. [lpu HEoOXoaumocTH
00paTUTHCS 32 KOHCYIbTAIIUEH U METOINIECKOM TTOMOIIIBIO K TPETIOAaBaTEINo.

MeToanyeckue PpeKOMEHJAUUU IO MOATOTOBKE K CEMUHAPCKUM H
NMPAKTHYECKUM 3aHATHAM

[TpolyKTUBHOCTh YCBOEHHUS y4€OHOTO MaTtepuaia BO MHOIOM OMNpEeesieTcs
MHTEHCUBHOCTBIO M KayeCTBOM  CaMOCTOSITEIbHOM  paboOThl  CTYJEHTA.
CamocrosiTenbHas paboTa mpeanoiaraer GopMUpoBaHUE KYJIbTYpPbl YMCTBEHHOTO
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TpyJla, CAMOCTOSITEIbHOCTH M MHMUIIMATHBBI B MOMCKE U NMPUOOPETEHUU 3HAHUMU;
3aKperieHne 3HaHUI M HaBBIKOB, MOJYYEHHBIX HA BCEX BUAAX yUYE€OHBIX 3aHSTHIA;
NOATOTOBKY K IPEACTOSIINM 3aHITUSAM, SK3aMEHAM.

CaMocTOATENbHBIN TPy pPa3BUBAET TAKUE KAUECTBA, KAK OPraHU30BAHHOCTb,
JUCUUIUIMHUPOBAHHOCTh, BOJIIO, YIIOPCTBO B JOCTH)KEHUU IOCTABJICHHOW LETH,
BbIpaOaThIBa€T  YMEHHME  aHaJu3upoBaTh  (GaKTbl U SBJICHHUA,  YYUT
CaMOCTOATEJIBHOMY MBIIIJIEHUIO, YTO MPUBOAUT K PA3BUTHIO W CO3/IaHHUIO
COOCTBEHHOIO MHEHHS, CBOMX B3IJISI0B. YMEHHE paboTaTh CaMOCTOSITEIBHO
HEOOXOJUMO HE TOJBKO JJsi YCHEIIHOTO YCBOGHHUS COACpKAHUA Y4eOHOM
IIPOTPaMMBI, HO U JUISl JAJIBHENIIIEN TBOPUYECKOM AEATEIBHOCTH.

OCHOBY CaMOCTOSITEILHOM pabOThI CTYJIEHTAa COCTaBIISIET paboTa ¢ y4eOHOM
W Hay4yHON unurepaTypoil. M3 ombiTa pabOThl ¢ KHUTOM (TEKCTOM) CIEIyeT
OTpeNeNIieHHas]  MOCJE0BAaTeIbHOCTh  JICUCTBUM, KOTOPOW  I11eJecoo0pa3Ho
npuaepxkuBaTbea. CHavana MpouyruTaTh BeCh TEKCT B ObicTpoM Temrie. Llenb Takoro
YTEHUS 3aKJII0YAETCs B TOM, YTOOBI CO3/1aTh 00IIee MPe/ICTABICHHE 00 U3y4yaeMOM
(He 3amoMHMHATh, a TOHATH OOIIMUIA CMBICI TPOYUTAHHOTO). 3aTeM MPOYUTATH
BTOPUYHO, OOJIee MEJICHHO, YTOObI B XOJI¢ YTCHUS MOHATH M 3allOMHUTH CMBICI
K701 (pa3bl, KaXKIO0TO MOJIOKEHUS U BOIIPOCA B LIEJIOM.

UreHne MNPUHOCUT TOJAB3Y U CTAHOBUTCA MPOAYKTUBHBIM, KOTJa
COIIPOBOXAAETCS 3aMUCAMU. ITO MOKET OBITh COCTABJICHUE IUIaHA MPOYUTAHHOTO
TEKCTa, TE3UCHI WU BBIMUCKU, KOHCIIEKTUPOBAHUE U AP.

Bri0op BHa 3amucu 3aBUCUT OT XapaKTepa U3ydyaeMoro Marepuana u nenei
paboOThI C HUM.

Ecnu copepkanue Marepualia HECIIOXKHOE, JIETKO YCBaWMBae€MOE€, MOYKHO
OTPaHUYUTHCS] COCTABIICHUEM IJIaHA.

Ecnu marepuan coaepXMT HOBYIO U TPYJIHO yCBaMBaeMylo HMH(OpMaIuio,
IeJIeCO00pa3HO €ro 3aKOHCHEKTUPOBaTh. Pe3ynbTaThl KOHCIEKTHPOBAHUS MOTYT
OBITh MPEICTABICHBI B PA3IUYHBIX (hOpMaXx.

Ilnan — 570 cxeMa MPOYUTAHHOTO MaTepHuayia, KpaTKui (WU MOAPOOHBIIA)
IIEPEYEHb BOIIPOCOB, OTPAKAIOIIMX CTPYKTYPY M MOCIEAOBATEIILHOCTh MaTeprala.
IToapoOHO cocTaBiIeHHBIN IIJIaH BIOJHE 3aMEHSIET KOHCITCKT.

KoHcnmeKkT — 3T0 CUCTEMaTU3MPOBAHHOE, JOTUYHOE M3JI0KEHHUE MaTepuasa
MCTOYHHKA. Pa3nuyaroTcs 4eTblpe THIa KOHCIEKTOB.

I11aH-KOHCHEKT — ATO pa3BEPHYTHIM NETAIU3UPOBAHHBIN IIJIaH, B KOTOPOM
JOCTaTOYHO MOJAPOOHBIE 3aMKMCH NPHUBOAATCS MO TEM IMyHKTAM IUIaHa, KOTOpHIE
HYKJIalOTCS B TIOSICHEHUH.

TexcTyaibHbIH KOHCHEKT — 3TO BOCIPOU3BEACHHE HauMOOJee Ba)XHBIX
MOJIOXKEHHUI U (PAKTOB UCTOUHHUKA.
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CB0OOIHBIH KOHCIEKT — 3TO YETKO M KpaTko CQPOpMYyIHUpPOBAHHbIE
(M3710’KEHHBIE) OCHOBHBIE TOJIOXKEHHSI B PE3yJIbTaTe€ TIIyOOKOTO OCMBICIMBAHMS
Marepuasa. B HEM MOryT IpPHUCYTCTBOBATH BBIIIMCKM, LUTAThbl, TE3UCHI; 4YacThb
MaTepuana MOXKeT ObITh IPEICTaBICHA IUIAHOM.

TemaTn4ecKkMi KOHCIEKT — COCTaBIISIETCS Ha OCHOBE M3y4Ye€HUs psaa
MCTOYHHUKOB U JIaeT 0oJiee WM MEHEE UCUEPIbIBAIOIIUN OTBET MO0 KAKOH-TO CXeMe
(Bormpocy).

B mponecce usyuyeHus Marepuana HMCTOYHHMKA, COCTABJIICHUS KOHCIIEKTa
HY>KHO 0053aT€NTbHO MPUMEHATH Pa3INYHbIC BBIJCICHUS, TOA3aT0JIOBKH, CO3/1aBast
OJIOUHYIO CTPYKTYpPY KOHCIEKTa. DTO JEJIA€T KOHCIIEKT JIETKO BOCIPUHUMAEMBIM,
yA0OHBIM 17151 paOOTHI.

IHoaroroBka K ceMMHAPCKOMY (NMPAKTHYECKOMY) 3aHSATHUIO BKIKOYAET 2
JTarna:

® OpraHM3alMOHHBIM;

*3aKperIeHUE U yIiyOJieHne TEOPETUYECKUX 3HAHUM.

Ha mnepBom 3Tame CTyAEHT IUIAHUPYET CBOIO CaMOCTOSITENIbHYIO padoTy,
KOTOpast BKJIKOYAET:

* ySICHEHHE 33JJaHUs] HA CAaMOCTOATENbHYIO paboTy;

*110,100p PEKOMEH0BAHHOM JIUTEPaTypHI;

* COCTaBJICHHUE IUIaHA pabOThI, B KOTOPOM ONPEIEISIFOTCSI OCHOBHBIE ITyHKTHI
MIPEACTOSAIEN TOATOTOBKH.

CocraBiieHME TUIaHA IHUCHUIUIMHUPYET W ITOBBIIIAET OPraHU30BAaHHOCTH B
pabore.

BTopoii 3Tam BKIIIOYAET HENMOCPEACTBEHHYIO NOATOTOBKY CTYIEHTa K
3aHaTHIO. HaumHate HAZO ¢ HM3ydYeHHs PEKOMEHJIOBAHHOM JIMTEPAaTypBI.
HeoOxoaumMo MOMHHUTB, YTO Ha JIEKIMH OOBIYHO pAacCMaTpUBAETCS HE BECh
MaTepHuall, a TOJIBKO €ro 4acTb. OcTajbpHas €ro 4acTh BOCIIOJIHSETCS B IIpoLecce
CaMOCTOATENbHOM paboTel. B cBs3u ¢ 3tM pabota ¢ PEKOMEHIOBAHHOM
muTeparypoi obsizatenpbHa. Oco0oe BHUMaHUE MPU ITOM HEOOXOAMMO O0OpaTUTh
Ha COJAEpPYKAaHUE OCHOBHBIX IIOJOKEHUW M BBIBOJIOB, OOBSICHEHHE SIBIICHUW H
¢bakToB, YSICHECHUE IIPAKTUYECKOT O IIPUIIOKECHUS paccMaTpUBaEMBbIX
TEOPETUUYECKHUX BOMPOCOB. B mporiecce 3Toil paboThl CTYAECHT AOHKEH CTPEMUTHCS
IIOHATh M 3allOMHUTH OCHOBHBIE IIOJIOXKEHUS pPACCMATPUBAEMOr0 MaTepHala,
MPUMEPBI, TMOSACHSIONIME €ro, a TaKke pa3odpaTbcsi B MIUIFOCTPATHBHOM
Marepuale.

3akaHYMBaTh MOATOTOBKY CJEAYyeT COCTABJICHHMEM IUIaHAa (KOHCIIEKTa) IO
U3y4aeMOMY MaTepuary (Bompocy). 910 IIO3BOJISIET COCTaBUTH
KOHLIEHTPUPOBAHHOE, CKATOE IIPEICTABICHUE 110 U3y4aeMbIM BOIIPOCAM.
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B npouecce mNOATOTOBKM K  3aHATHAM  PEKOMEHIYETCS  B3aMMHOE
oOcyX/IeHHe MaTepuaa, BO BpeMsl KOTOPOTO 3aKpEIUISIIOTCS 3HAHUS, a TaKxKe
npuoOpeTaeTcss MpakTUKA B U3JIOKEHUU W PA3bICHEHUM MOJYYCHHBIX 3HAHUM,
pa3BuBaetcsi peub. [Ipu HeoOXoaUMOCTH cieayeT oOpamaThCcsi 3a KOHCYJIbTaluen
K mpernojaBarento. Mg Ha KOHCYNbTallMI0, HEOOXOAMMO XOpOIIO MPOIyMaTh
BOIPOCHI, KOTOPBIE TPEOYIOT pa3bsCHEHUS.

B navane 3aHATHS CTyAEHTHI 1MOJ] PYKOBOJCTBOM TperojaBateis Ooiee
r1yOOKO  OCMBICIMBAIOT TEOPETUYECKME TOJOXKEHUS 10 TEeMe 3aHATuS,
PacKpbIBAIOT U OOBSACHSAIOT OCHOBHBIE SIBJICHUS M (PakThl. B mpoiiecce TBOPUECKOTO
00CYX/I€HHsI M JHUCKYCCHHM BBIpA0AThIBAIOTCS YMEHHS M HaBBIKM HMCIOJb30BaTh
pUOOpPETEHHBIEC 3HAHUS JJIS PELICHUS MPAKTUYECKUX 3a]a4.

4.3. I'soccapmii

AreHT - ONTOBHK, NPEACTABIAIOIINN TNOKyMAaTeled WA NPOJIaBLUOB Ha
0ojee JTOJITOBPEMEHHOM OCHOBE, KOTOPBIA BBIMOJHSAET OrPaHUYECHHBIM HaOOP
¢byHKUMNA 1 He 00JaaeT MpaBoM COOCTBEHHOCTH Ha TOBAPHI.

AHaimu3 0e3yObITOYHOCTH (00ecmeuyeHne UedeBOl MpuoObLIN) - Merton
[IEHOOOpa30BaHusl, TMpPU KOTOPOM II€Ha YCTAHABJIMBAETCS Ha  YPOBHE,
NO3BOJISIIOIIEM TOKPBITh U3JEPKKH MPOU3BOJACTBA M 3aTpaThl HA MPOABUIKECHUE
ToBapa (MOJIYyYUTh LEIEBYIO TPUOBLIH),

AHa/IM3 KOHKYPeHTOB - IIpomecc BBISBIEHUS OCHOBHBIX KOHKYPEHTOB,
OIICHKHU WX IIeJIeH, CTPAaTeTui, CHIIBbHBIX M CJIA0BIX CTOPOH M MOJIENEH peakiuu, a
TaKKe MPOIIeCC BHIOOPAa KOHKYPEHTOB, KOTOPBIX CJIEAYyEeT aTaKOBaTh WU U30€raTh.

A”amm3 mnoprdeas - Ilpomecc, ¢ MOMOIIBIO KOTOPOrO0 PYKOBOACTBO
KOMIIAaHUW OIICHUBAET COBOKYMHOCTh MPOJYKTOB U HampaBlieHUM Ou3Heca,
OXBaTBIBAIOILYIO BCIO IESITENBHOCTh JAHHON KOMITAHUU.

AHaJIM3 NMOTPEeOMTENbCKON LEHHOCTH - AHAIN3, TPOBOAUMBIN C LEIBIO
OTpEJIENICHMs], KAKUE BBITOJIbI LIE€JE€BbIE NOTPEOUTENN IIEHAT OOJIbIIE BCEr0 M Kak
OHM OLICHUBAIOT OTHOCUTENBHYIO IEHHOCTh MPEIJI0KEHUN Pa3HbIX KOHKYPEHTOB.

ba3a pannbix 0 kiameHTtax - OpraHu30BaHHBIM MacCUB MOJAPOOHBIX
CBeJIeHUH 00 OTAENbHBIX (B TOM YHCIIE U MOTEHIIMAIBbHBIX ) MOKYIIATENsNX, BKIIOYas
reorpaguyeckue, jaeMorpapuyeckue M TCuUXorpauueckue JaHHbIC, a TaKKe
JaHHBIE 00 0COOCHHOCTAX MOKYMATEIbCKOTO MOBEICHMUS.

benumapkuur - Ilpomecc cpaBHEHUsS KOMIAHHMEH CBOMX MPOAYKTOB U
MPOIIECCOB C MPOAYKTaMH W TPOIECCAMU KOHKYPEHTOB WJIH BEAyIuX (GUpM
JIPYTUX OTpacied JyUisi BBISIBIICHHUS HOBBIX IyTEW TMOBBIIICHUS HMX KadyecTBa U
3¢ pexkTUBHOCTH.
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buznec-noprgenb - CoBOKYNMHOCTh HalpaBieHUl OW3HECA U MPOAYKTOB,
KOTOpasi OXBaThIBAET JIEATEIbHOCTh TAHHOW KOMITaHUU.

Bpoxep - OnroBuk, He 00daAaOMIM MPaBOM COOCTBEHHOCTH Ha TOBap,
OCHOBHAasi (PYHKIIMSI KOTOPOTO COCTOMT B TOM, YTOOBI OpPraHM30BaTh BCTpPEUY
IPOJABLA U NOKYNATEJIsl U IPUHATH YYaCTHE B [IEPErOBOPAX.

BeprukanbHasi MapkeTHHropass cucrema - CrpykTypa KaHaia
pacnpeneneHus, Ipu KOTOPOH MPOU3BOAMUTENN, ONTOBBIE U PO3HUYHBIE TOPTOBBIE
bupmbl QYHKIMOHUPYIOT, Kak eauHas cucreMa. OAMH W3 yYacTHHKOB KaHaja
MO0 SBIAETCA BIIAJENBLEM OCTAIBHBIX (PUPM-YYACTHHKOB, JIMOO 3aKIIOYAET C
HUMU COIJIAIIEHUA, JTUOO MMEET BIMSHHUE, JOCTATOYHOE JJIA TOro, 4TOObl OOB-
€MHUTb OCTaJIbHBIX YYaCTHUKOB.

BupycHblii mapkeruHr - IHTepHer-Bepcus ''MapKeTMHra Ha OCHOBE
cinyxoB": Web-caliTbl, COOOIIEHHS 3IEKTPOHHON MOYTHI U JPYTHE MAPKETUHTOBbIE
COOBITHS, KOTOPBIE OTJIMYAIOTCS CTOJIb 3apa3HbIM XapaKTepOM, YTO KIHMEHTHI C
TOTOBHOCTBIO MEPEIAIOT UX CBOUM APY3bsIM U 3HAKOMBIM.

Buemnsia ciayx6a cObiTa - BHemnue ("mosieBbie”) TOProBbl€ areHTHI,
COBEPIIAOIINE MTOE3IKH K 3aKA3UMKaAM.

Buyrpennuii  koHumkT -  OlIylleHHE  HEYJOBIETBOPEHHOCTH,
BBI3IBAEMOE COMHEHUSIMU B MPABHJIBHOCTH BBIOOpPA, KOTOPHIE BO3HHUKAIOT IOCIIE
COBEPILIEHHUS MMOKYIIKH.

BHyTpeHHHIi MapkKeTHMHr - MapKeTUHT OpraHu3zaluuud cgepsl yChyr,
UCIIONIb3yeMbld 11 OoOydeHHsT M 3(PQEKTUBHOM MOTHUBAIMM COTPYJHUKOB,
HEIOCPEJICTBEHHO KOHTAaKTHPYIOIIUMX C KJIMEHTaMH, a TaKXe OOyueHHE BCEro
00CITyKUBAIOIIEro TMepcoHana paboTe B KOMaHJIE M CIoco0aM YJIOBIETBOPEHUS
MOTpeOuTENS.

BuyTpennsisi ciay:xk0a cObiTa - TOproBble areHThbl, BBINOJHSIONIUE CBOU
ciryeOHble 00513aHHOCTH HEMOCPEACTBEHHO B oduce, MoaAepKuBasi TenedOoHHbIe
KOHTAKThl U IPUHUMAs 3aKa3YMKOB U MOTEHI[MATIbHBIX OKyHaTENeH.

Buyrpudupmennbie 0a3pl  JaHHBIX - XpaHwidm@a HHPOPMAIINH,
MOJIy4aeMOM M3 Pa3jIu4HbIX BHYTPEHHUX HCTOYHMKOB KOMIIAHWUHM, KOTOpas
XPaHUTCA B 3JIEKTPOHHOM BHJI€ B KOMIIBIOTEPHOM CETH JAHHON KOMIIAHUU.

Bocnpusitue - [Ilpomecc, Onaromapss KOTOpoMy JIOIM  OTOMpAIOT,
OpraHu3ylOT W HHTEPIPETHPYIOT HH(POpMALMIO, CO3/1aBasi B CBOEM CO3HAHHMH
KApTUHY OKPYKarOUIEro Mupa.

Bceobmee ynpasiaenue kayectsoM (TQM) - [Iporpammel, HaripaBieHHbIE
Ha TIOCTOSIHHOE TIOBBILIEHWE KayecTBa TOBApOB, YCIYI U MapKETUHTOBOU
NS TENbHOCTH.
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Bcerpeynast ToprosJis - MexxayHapoaHast TOProBiis, B KOTOPOU IIPOBOAUTCS
OpsIMOM MM HenpsiIMOM OOMEH TOBAapOB Ha JPYrMe TOBApbl BMECTO BaJIOTHI.
@®opMBl BCTPEYHOH TOPrOBIM BKIIOYAKOT OapTep, KOMIIEHcAuuio (0OpaTHBIN
BBIKYII) M BCTPEUHbIE 3aKyIKH.

BerymiieHune B KOHTaKT - OJIMH U3 3TaIoB MIpoliecca MPOAAKH, Ha KOTOPOM
TOPrOBBIN areHT BCTPEYaeTCsl C MOKyMHaTejleM M MPUBETCTBYET €ro, 4ToObl AaTh
B3aMMOOTHOIIEHUSIM XOPOILINN CTApT.

BropuuHnble 1aHHbIe - IHQOpMaIys, KoTopas yxKe Iie-TO UMEETCs; CKopee
BCEro, OHa ObLIa coOpaHa sl KaKOM-TO APYTrOM LEH.

Bp100op mocraBmiMka - JTan mnpouecca 3aKylnkd, Ha KOTOPOM KOMIIaHUSI-
MOKyNaTeNlb aHAJU3UPYET MOCTYNHBIINE MPEIJIOKEHUS U BHIOMPAET OAHOTO WIIU
HECKOJIBKHX NTOCTaBIIUKOB.

Bb100p meseBbIX cerMeHTOB - lIpolecc oneHMBaHUs MPUBIECKATEIBHOCTH
KaXJOr0 M3 CErMEHTOB pBhIHKA M BBIOOP OJHOIO WJIM HECKOJBKUX TaKUX
CErMEHTOB, KOTOPbIE HaMepeHa 00CITy)KUBATh COOTBETCTBYIOIIAst KOMITAHUSI.

Bbi0op meseBbIX CcerMeHTOB pbIHKa - [Iponecc  oneHuBaHusA
NPUBJIEKATEIbHOCTH KaXJIOTO M3 CErMEHTOB pbIHKA M BBIOOpa OJHOrO WM
HECKOJIbKMX CErMEHTOB, KOTOPbIE HAMEpEHa 00CITy)KMBaTh JaHHAs! KOMITAHUS.

I'opu30HTAJIbLHBbIE MAPKETHHIOBBIE CHCTEMBI - CXeMa IMOCTPOEHUs KaHaJla
pacnpezeneHusi, Ipu KOTOPOM HECKOJIIbKO KOMITAHUN OJJHOTO YPOBHS OOBEAUHSIIOT
CBOM YCHJIUSI, YTOOBI OCBaNBaTh HOBbIE MAPKETUHIOBBIE BO3MOKHOCTH.

I'pynna - J[Boe mnum Oomblie JIIOAEH, KOTOPbIE B3aUMOACHCTBYIOT MEXIY
co00# BO UMl IOCTUKEHUSI MHIUBUTyJIbHBIX WJIA B3aUMHBIX LIETIEH.

JIByCTOpOHHUII MapKeTHHr - MapKeTUHI OpraHu3aluu cepbl YCIyT,
KOTOPBIN MPEIOIaraeT, 4YT0 BOCIIPUHUMAEMOE Ka4yeCTBO YCIYTH B 3HAYUTEIbHON
CTEIEHH 3aBUCUT OT Ka4ECTBA B3aUMOJICVCTBUS MOKYNATENS C IPOIABLOM.

JuBepcupuxanus - Crpareruss odOecriedeHHs pocTa KOMIAHUM IIyTEM
CO3/1aHUs1 HOBBIX HAlpaBJIEHUI OM3HECA WM MOKYNKH KOMIIAHUN, KOTOPhIE UMEIOT
CPaBHUTEIBHO HEMHOI'O OOILEro C HBIHEIIHUMH IMPOJYKTAMHU M PbIHKaMHU 3TOM
KOMIIaHUU.

JAuHamunueckoe neHoodpazoBanme - [1oCTOsHHAsT KOPPEKTHPOBKA LEH C
LENbI0 y4YeTa MEHSIOIIUXCS XapaKTePUCTHK M TMOTpeOHOCTEH HHAMBHYabHBIX
KJIINEHTOB Y MEHSIOLIEHCS CUTYalluH.

JAunamuyeckoe neHoodpazoBanue - [1oCTOSTHHAsE KOPPEKTUPOBKA LIEH C
LEIbI0 y4yeTa MEHSIOIIMXCA XapaKTEPUCTHUK W MOTPEOHOCTEW WMHIMBHUAYaTbHBIX
KJIINEHTOB Y MEHSIOLIENCS CUTYalluH.

JAudpdepenunanusa - Pakrtuyeckoe guddepeHuInpoBaHUE PHIHOYHOTO
NPEJIOKEHUS C LETIBI0 CO3/IaHNs MOBBIIIEHHONW MOTPEOUTETHCKON IEHHOCTH.
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JAuddepenunanms - GaktTuyeckoe 000co00IEHNE PHIHOYHOTO MPEITI0KEHUS
JTAHHOM (DUPMBI C 1IETBIO CO3/IaHUS MMOBBIIICHHON MOTPEOUTEIHCKOM IICHHOCTH.

JAuddepenunpoBannoe neHoodpazoBanue - Buj 1nieHooOpa3oBaHus, Mpu
KOTOPOM TIpOJia)ka TOBapa OCYILIECTBISETCS MO HECKOJIbKUM pa3HbIM IleHaM 0e3
y4eTa pa3jIuyui B U3JIEPIKKaXx.

AunddepenunpoBannoe neHoodopazoBanmne - KoppekTupoBka 1I€H, UCXOS
U3 pa3InIuil B XapaKTepUCTUKaX MOTpeOUuTeneit, TOBapoOB UM MECTOHAX 0K ICHHUS.

JAunddepenunpoBanHblii (WM CErMeHTHUPOBAHHBbINH) MapkeTHHr - OnHa
W3 CTpAaTeruyd OXBaTa pPBIHKA, MPU KOTOPOM KOMIAHUS TNPUHUMAET PEUICHUE
OPUEHTUPOBATHCS HAa HECKOJIBKO CETMEHTOB PhIHKA U pa3padaThIBaET ISl KX JA0TO
W3 HUX OTAEIbHBIC MPEIIOKECHUS.

JloroBopHasi BepTHUKAJbHA MApPKETHMHIOBasi cucTeMa - BeprukaibHas
MApKETHUHIOBass CUCTEMA, B KOTOPOM HE3aBHUCHMBIE KOMIIAHWH, BEIYLIHME CBOIO
NEATEIBHOCTh HAa PA3JIMYHBIX YPOBHSX IMPOU3BOJACTBA U  paclpeesieHus,
3aKJII0YA0T OQUIIMAIbHBIE COTIAIICHUS JJIsl OOBEUHEHUSI CBOUX YCHIIUN, YTOOBI
JOOUTHCA TAKOTO YBEJIMYEHUs 00bEMOB MPOJIaXK WIM SKOHOMUU CPEACTB, KOTOPOTO
Ka)KJ10€ MPEANPUITHE B OTJAEIHBHOCTH HE CMOTJIO OBbI IOCTUYb.

Kenaemble TOBapbl. - ToBapbl, KOTOpPHIE OJHOBPEMEHHO IPUHOCHT
3HAYUTEJIbHOE MOMEHTAJIBHOE YJOBJIETBOPEHUE M CYIIECTBEHHBIE JOJITOCPOYHBIE
MIPEUMYIIECTBA.

AKuznennnlii nuka tosapa (KHT) - M3menenne oObema mnpoaax u
NpUOBUIM HA TPOTSHKEHUM BPEMEHHM KW3HU ToBapa. COCTOMT M3 MATH SICHO
pa3IMuMMBbIX ATANoOB: pa3paboTKa TOBapa, BHIBEJACHUE HA PHIHOK, POCT, 3pEJIOCTh U
YHaJ0K.

3aBojckue MarasuHbl - TOpProBble 3aBECHUS, KOTOPHIMU BIAJICIOT M
YOPaBJISIOT TPOU3BOIUTEIN TOBAPOB, OOBIYHO TMpEJIararolire Jisd MPOJaxKu
U3JIMIIKKM WM OCTAaTKM TOBAPHBIX 3allacOB NPOMU3BOJICTBA, HE3aBEPUICHHBIE
U3JIeus JIMO0 HEKOHAUIIMOHHBIE TOBAPHI.

3akuovenune caenaku - OIWH U3 3TANOB MPOIECCa NPOJIaXKu, HA KOTOPOM
TOPTOBBIM areHT MOJy4aeT OT MOTPEOUTENS 3aKa3 Ha MOCTABKY CBOEH MPOTYKIIUH.

3akoHbl JHreys - Pasnuuus, Ha KOoTOphle OoJiee cTa JET Ha3al, OOpaThi
BHUMaHHE DPHCT DHIellb U KOTOPbIE KACAIOTCA U3MEHEHUsI CTPYKTYPhI PacXoJ10B
norpeduTeneil (MoKynka MpPOAYKTOB MUTAHUS, OIUIaTa XUJIbi U KOMMYHAJIbHBIX
yCIyT, TPAHCHOPTHBIE PACXOAbl, MEIUIIMHCKOE OOCIYKMBAaHHWE U MPUOOpETECHUE
JPYTUX KaTeropuii TOBApOB U yCIIYT) MO MEPE YBEIUUCHUS UX CEMEHHBIX JI0XO0JI0B.

3aniaHUPOBAaHHOE  yCTapeBaHMe MNPOAYKUMHM -  MapKeTuHronas
CTpaTerusi, COrJIACHO KOTOPOU TOBapbl MOPAJIbHO yCTApPEBAIOT €UIE A0 TOr0, KaK UX
JIEHCTBUTEHHO HY>KHO OYy/I€T 3aMECHUT.
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3anpoc npeasioKeHnil o0 CTOPOHBI MOTEHIIMAJIBHBIX KAHAUAATOB - DTall
npolecca 3aKynkyd, Ha KOTOPOM KOMIAaHUS-NIOKyNaTellb MpejuiaraeT M30paHHBIM
NOCTaBIIUKaM CAEIaTh CBOU MPEJIOKEHHUS.

3anpocsl - [loTpebHOCTH YenoBeKa, MOAKPEIUICHHBIE €ro MOKyNaTeJIbHOU
CIIOCOOHOCTHIO.

3avernl - IloompurenbHble JEHEKHBIE CYMMBbI, BBIILIAYUBAEMBIE
IIPOU3BOJIUTENIEM PO3HUYHOMY TOPIOBIYy B BUJI€ BO3HArpakACHUSA 3a CONECUCTBUE B
MPOJABHKEHNUH TOBapA.

3onanbHOe HeHooOpa3oBanme - Crpareruss ueHOOOpa3oBaHUA IO
reorpapuueckoMy MPUHLNITY, IPH KOTOPOM KOMIAHUS ONpenesseT Uil ceOsl 1Be
WJIM HECKOJIBKO 30H. BCe KIMEHTHI B Ipefesiax OJHOM 30HbI BBILIAYMBAIOT OHY U
Ty K€ COBOKYNHYIO ILIEHY; 4eM OoJiee yIaleHHON OKa3bIBaeTCsi 30HA, TeM Ooiiee
BBICOKOW YCTaHABJIMBAETCS JJI HEE LIEHA.

HN3noxeHne XapaKTepPUCTHK NMPOAYKTA - JTall MPOLECCA TPOMBILLICHHON
3aKyIIKM, Ha KOTOPOM  OpraHU3alMSA-NOKYIaTellb I[PUHUMAET  pPEIICHUE
OTHOCHUTEJIIBHO  ONTHUMAJbHBIX  TEXHUYECKUX  XApPaKTEpPUCTHK  H3IEIUS,
HEOOXOIMMOT0 3TON OpraHU3alMK, M U3JaraeT 3TH XapaKTePUCTUKH B BHJIE
COOTBETCTBYIOIIETO JOKYMEHTA.

N3n0keHHe XapaKTepUCTHK MPOAYKTA - DTal MPOLECCa MPOMBIIIJIEHHOM
3aKyIIKH, Ha KOTOPOM  OpraHW3alus-IIOKYNaTellb [PUHUMAET  PELICHUE
OTHOCUTEJIIBHO  ONTUMAJbHBIX  TEXHUYECKUX  XApPAaKTEPUCTHK  M3IEIHA,
HEOOXOAMMOr0 3TOM OpraHu3alid, W W3JIaraeT 3TH XapaKTEepPUCTUKU B BUJE
COOTBETCTBYIOIIETO JOKYMEHTA.

HN3meHeHHast MOBTOPHAs 3aKynka - CuTyanuss NOKYIKH, IPH KOTOPOU
MpeANpUATHE-TIOKYNaTeNlb KEJNAeT HM3MEHHUTh CHeuu@UKanuio ToBapa, LIEHY,
YCJIOBHS ITOCTABKU WJIM MOCTABIIKKA TOBApa.

HNuBaiipoamenTanu3M - OpraHu30BaHHOE ABUKEHHUE 3aMHTEPECOBAHHBIX
TPAKJIaH M TOCYJAPCTBEHHBIX YUPEKICHUW, HAMpPABICHHOE Ha 3allUTy |
YIIy4IlI€HUE CPElbl, B KOTOPOU KUBYT JIFOIU.

NuauBuayaabHbiiik  Mapkerunr - [lpucnocabnuBanue  TOBapHOTO
ACCOPTUMEHTA M MApPKETUHIOBBIX MPOrpaMM K HYXIaM M OPEIIOYTECHUIM
OT/ICJIbHBIX TOTPEOUTEIECH.

NHHOBAUMOHHBIH MapKeTHHI - [IpMHIMI NPOCBEIIEHHOTO MapKETHUHIA,
TpeOYIOIIU OT KOMIIAHWU pEeaJbHbIX YCOBEpPUIEHCTBOBAaHMM B TOBape U
MAapKETHUHTE.

HNHTerpupoBanHoe ynpasJjieHHe JIOTUCTUKON - KoHuenus opranuzanuu
TOBAPOJABMKEHHS, KOTOpass OCHOBAHA HA MHTErPAIlMM CUCTEMBI TOBApOJBHKECHUS
KOMIIaHUHU C CUCTEMaMH MOCTaBIIMKOB U noTpeduteneit. Llens 3Tol KoHenuun —
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JOCTUKEHUE MAKCUMAIBHOW MPOU3BOAUTEIILHOCTH BCEM CUCTEMbI MAPKETUHTOBOM
JIOTUCTUKH.

HNHTerpupoBaHHble MAapKeTHHIOBble KOMMYHHMKanum - KoHuennus,
COTrJIaCHO KOTOPOM KOMMAaHUS TIHIATENIbHO MPOJyMBIBAET U KOOPAUHUPYET paboTy
CBOMX MHOIOYHMCIICHHBIX KAaHaJOB KOMMYHHMKallUM — pEKJIaMy B CpEeACTBax
MaccoBoM MH(pOpMaNMM, JUYHYIO NPOAAXY, CTUMYJIHpPOBaHUE COBITA, CBA3H C
OOIIECTBEHHOCTHIO, MPSAMON MapKETHHI U YMAaKOBKY TOBapa — JJs BbIPaOOTKHU
YETKOI0, MOCIEeI0BATEIbHOTO U YOSAUTEIHbHOTO MPEICTaBICHHUS O KOMIIAHUH U €€
TOBApax.

NurerpupoBanHbiii  npsaMoii  MapkertuHr - Kammanum npsMoro
MapKeTUHra, B KOTOPBIX JUIsl NO-ShIlIeHUS KO3(P(ULUHUEHTOB pEarupoBaHUsS U
BEJIMYMHBI ~ MPUOBUIM  HUCHOJNB3YIOTCA  HECKOJIIBKO  CPEICTB  JIOCTaBKH
MapKETUHTOBBIX COOOIIEHUI 1 MHOTOCTYIIEHYAThIe PEKJIAMHBIE TIPOLIECCHI.

NuTencuBHOe pacnpeneneHue - Pa3menieHue ToBapa B MaKCUMaJbHO
BO3MOKHOM KOJINYECTBE TOPTOBBIX TOYEK.

NuTepakTuBHbIe 0a3bl JaHHBIX - KOMIBIOTEPHU30BaHHBIE XPaHWIIWILA
UHPOpMALMU, KOTOPYI0O MOXXHO IOJydaTh U3 HHTEPAKTHUBHBIX KOMMEPUECKHUX
MCTOYHUKOB WIH IOocpeacTBoM MHTepHeTa.

NHTepakTHBHBIE MapKeTHMHIOBbIe HccjegoBaHusi - COOp NEpBUYHBIX
JAHHBIX TOCPEACTBOM VHTEPHET-OMPOCOB M HMHTEPAKTUBHBIX TPYMNIOBBIX (O-
KYCHPOBAHHBIX HHTEPBBIO.

NHTepakTUBHBIH MApPKETHHI - [[eCTBUS KOMIIAHWH, OCYIIECTBIISEMbIC
nocpecTBoM MHTepHeTa U HanpaBieHHbIE HA UH()OPMHUPOBAHUE MOTEHIUATBHBIX
MOKYIIaTeJIed, MPOJABWKEHUE U MPOJAXKY CBOMX MPOAYKTOB M YCIYT, a TaKXKe
(dhopMHpOBaHKE OTHOLLIEHUH C KIIMEHTaMHU.

NurepakTuBHbii MapkeruHr Tuna B2B  (business-to-business
—"KoMNaHUsA-KOMIIaHuA", WIH NPOMBIIIJICHHbIH HHTEPAKTUBHBIN
MapkeTuHr) - Hcnonbs3oBanue npoMbIIIIEHHBIX Web-cailToB, 3JIEKTPOHHOM
IIOYTHI, DJICKTPOHHBIX KaTaJOTOB BBIITYCKA€MOW NPOMYKLHH, CETEH SIICKTPOHHOU
TOProOBIU U Mpounx MHTepHeT-pecypcoB sl BBIXOJa Ha HOBBIX KJIMEHTOB, OoJjee
3 PeKkTHBHOTO 00CITYKUBAHHS YK€ UMEIOINXCS KIIMEHTOB, a TAK)KE 00CCIICUCHHS
0oJiee BHITOAHBIX [Tl ce0s IIEH U JPYTUX YCIOBHM MOKYTIKH.

NutepakTuBHbiii  MapketuHr Ttuma B2C  (business-to-consumer
—'"Kkomnanusg-norpedurean') - Ilpogaxa TOBapoB M yCIYyr KOHEYHBIM
MOTPEOUTENSIM TOCPEJCTBOM KOMITBIOTEPHBIX CETEH.

HNurepakTuBHblii  MapketuHr Tuna C2B  (consumer-to-business
—"norpedurtenb-komnanusa') - OOmensl B HWHTepHeTe, B X0l€ KOTOPBIX
NOTPEOUTENIN CaMOCTOSITEILHO TOABICKMBAIOT TpoaaBiioB B World Wide Web,
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noJy4yaroT HHGOpMaIMo 00 UX MPEATOKEHUSIX U MHULIUUPYIOT MOKYIKH, HHOTAA
JaXe TUKTYs MPOJIaBliaM YCJIOBUS CHCIIKH.

NurtepakTuBHblii  mapkeruHr Ttuna C2C  (business-to-consumer
—"komMnanus-norpedourtenpb') - OOMeH ToBapamMu W HHPOpPMALUEH MEKIY
KOHEUHBIMH MOTPEOUTENSMHU TOCPEACTBOM KOMIIBIOTEPHBIX CETEH.

HNurepuer - OOmenoctynHas, oOmupHas '"mayTuHa', cocTosmias u3
MHO’KECTBAa KOMIIBIOTEPHBIX CETEW; COeAMHSET pa30pOoCaHHBIX MO BCEMY MHUDY
MOJIb30BATENIeH BCEX THIOB KaK MEX]y co00i, TaK U C HEBEPOATHO OTPOMHBIM 10
cBOeMy 00beMy "MH(OPMALIMOHHBIM XpAHUIULIEM .

Kanbkyasinus mjianoBoi cebecromMoctu - Meros 1ieHOOOpa3oBaHus, IPH
KOTOpPOM BHauajie ONpEeNessieTCs ONTUMajbHas pO3HMWYHAS LI€HA, IOCJIE YEero
co3JaeTcsl TOBap, MPOU3BOACTBEHHBIE U3AECPKKH KOTOPOTO MO3BOJIAT Mpeasiararh
€ro II0 TaKOU IICHE.

Kanan moaBbl 1 ciiyxoB - OOMEH MHEHUSIMU O TOBAape MEXKIY ILIeJIEBbIMU
NOKYIATEIMHU U UX COCEIIMU, APY3bsIMU, YIEHAMH CEMbU U KOJUJIETAMMU.

Kanan Hempsimoro wmapkeruHra - Kanan pacnpeneneHuss TOBapoOB,
COEpKallluid OJMH WA HECKOJIbKO MPOMEKYTOUYHBIX YPOBHEH (TOPrOBBIX
MMOCPEIHUKOB).

Kanan npsiMmoro mapkernnra - Kanan pacnpeneneHust ToBapoB, B KOTOPOM
HET IPOMEXKYTOUYHBIX 3BEHBEB, WM YPOBHEM.

Kanan pacnpenenenusi - COBOKYIHOCTh HE3aBUCHUMBIX OpraHU3aLNM,
YYaCTBYIOIIMX B IPOLIECCE MPOABUKEHHUS TOBAapa WIHM YCIYyTU OT MIPOU3BOAUTEIS K
NOTPEOUTENI0, KOTOPBIM  MCMIOJB3yeT H3TOT TOBap WM  YycIayry JuOo
HEIMOCPEJICTBEHHO, MO0 Jisi MPOU3BOACTBA HAa MX OCHOBE JIPYTUMX TOBAPOB WM
YCHYT.

Kananabl JUYHBIX KOMMYHHKAauMi - KaHanbl, M0 KOTOPBHIM HECKOJBKO
YeJIOBEK OOIIAIOTCS HEMOCPEJCTBEHHO JAPYT € APYroM. DTO MOXKET ObITh UX
JUYHAs BCTpeYa, pa3roBop Mo TenedoHy, OOIIEHHE JIEKTOpa C ayJIuTOpUEH,
TenedOHHBIN KOHTAKT win "becena" nocpeactBom MuTepuera.

Kananbl HeJIMYHBIX KOMMYHHKAaIMii — JTO CpEICTBA MacCOBOM
uHbOpMallMK, PaCHPOCTPAHAIOIINE IMOCIaHusl ©0e3 JMYHOTO KOHTaKTa WM
00paTHOM CBS3H.

Kanutan TtoproBoii mapkm - [lomoxutensHoe muddepeHmanbHoe
BJIMSIHHE, OKa3bIBAEMOE 3HAHMEM Ha3BaHUS TOPrOBOW MapKh Ha OTHOIICHHE
KJIMEHTOB K COOTBETCTBYIOIIIEMY TOBapy WUJIU YCIIyTE.

KadecTBo TOBapa - CrnocoOHOCTh TOBapa BBIMOJHATH CBOM (YHKLHH.
COBOKYITHOCTh CBOMCTB M XapaKTEpPUCTUK TOBapOB MWJIM YCIyr, Ojaromaps
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KOTOPBIM 3TOT TOBap WJIM yCIyra clocoOHa yAOBJIETBOPATH MPSIMO MM KOCBEHHO
BBIPA)KaEMBbIE HYKIbI.

KianentonenTpuueckasi paspadoTka HOBBIX TOBapoB - Pazpabotka
HOBBIX TOBAapOB, KOTOpPAasl COCPEJOTOYMBAETCS HA H3BICKAHUM HOBBIX CIIOCOOOB
pelieHuss npobsieM, KOTOpble BOJHYIOT KJIMEHTOB, M CO3JaHUM y KJIMEHTOB
BIIEYATIICHUI, KOTOpbIE IPUHOCAT UM OOJIblIEEe YIOBJIETBOPEHUE.

KoanexkTuBHas pa3padoTka HOBBIX TOBapoOB - Metoa pa3paboTKH HOBBIX
TOBApPOB, IMPEAIIONAralOlid TECHOE COTPYAHUYECTBO MEXKIY Pa3JIMYHBIMU
MOAPA3ACIECHUSAMU KOMIIAHUM W COBMELIEHHE BO BPEMEHM HECKOJBKUX JTAalloOB
pa3pabOTKH, YTO IO3BOJIIET COKOHOMHUTH BpPEMS M MOBBICUTH 3((PEKTUBHOCTH
padoTHL.

Komananasi Toprosiass - IlpuBnedeHue cCrnenualncToB IO TOPTrOBIE,
MapKeTUHTY, MH)KUHUPUHTY, (PHUHAHCAM, TEXHUYECKOMY COMPOBOXKACHHUIO U JaXe
MEHEPKEPOB BBICIIET0 YPOBHS K 00CIIYKUBAHUIO OOJIBIINX U CIOXKHBIX 3aKa30B.

KoMOnHupoBaHHbIE MapKeTHMHIOBbIE CHCTeMbl - MHOrOKaHaJbHbIE
CUCTEMBI pachpelieJieHusi, B KOTOPBIX Kakas-IuOo KOMIaHus (QOopMHUPYET
HECKOJIbKO KaHAJOB pacHpelesicHusi, 4TOObl OXBAaTUTh HECKOJbKO CErMEHTOB
PBIHKA.

Komnanun, paborawmme uckiIw4YuTeabHo B HWHrepHere - Tak
HazpiBaemble  kKommanuu  "dot-com"  ("moT-kombl"), KOTOphIE  paboTaroT
UCKIIOUNTENbHO B IHTepHeTe, He 0003Hauyas KakuM-TMOO0 0Opa3oM CBOE
"(pusnyeckoe" MpUCyTCTBUE HA PHIHKE.

Komnanumu,  couyeramomme  JgedAreqbHOCTL B MHTepHere ¢
TPAAMUUOHHBIMH METOAAMM PadoThl - TpaguIMOHHBIE KOMIIAHUU ''U3 KHUpIIAYa
1 pacTBOpa", KOTOPBIE CBOKO TPATULMOHHYIO AEATEIbHOCTh HA PHIHKE JOMOJHSIOT
WHTEPAKTUBHBIM MapKETHHTOM.

KoMmnaHusi, OpueHTHPOBAHHAs1 HA KOHKYPeHTOB - KoMmanus, nelcTBUs
KOTOPOW B OCHOBHOM ONPEAENSIOTCS IEUCTBUAMHU U peakuueld KOHKypeHToB. OHa
TPaTUT OCHOBHYIO YaCTh CBOETO BPEMEHHM, HaOII0/1as 3a JIEUCTBUSIMU KOHKYPEHTOB
U UX JOJIIMU PBIHKOB U CTapasch HAWTU CTPATEruH, IMO3BOJISIIOIINE UM
MIPOTHUBOJICCTBOBATb.

KoMmnanusi, opueHTHPOBaHHAsA HAa morTpedurtens - Komnanus, kotopas
npu pa3paboTKe CBOMX MapKETHHIOBBIX CTpATeTuii, B IEPBYIO OYEPE/lb, YUUTHIBAET
U3MEHEHUE HYXJ LIEeJIEBbIX MOTpeOuTeneld u 3a00TUTCS O MPEIOCTAaBIECHUU UM
MaKCUMAaJIbHOW MOTPEOUTEIBCKON HEHHOCTH.

KoMnanusi, OpueHTHPOBAHHAsA HA PBIHOK - KoMmaHus, KOTOpasi CIEIUT
KaK 3a MOTPEeOUTENsIMU, TaK M 3a KOHKYpPEHTaMu, YJIelsisi UM IpHU pa3padoTKe
MapKETUHTOBBIX CTPATEruil OIMHAKOBOE BHUMAHHE.
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Komnanusi-nociaegoBarenb. KoMmnanus, ciienyromas 3a JIMIEPOM OTPACIIH,
HO HE CTPEMSIIIAsICS K TPEBOCXOJICTBY.

Kommiiekc npoaBuxeHusi (KOMILIEKC MAPKETHHIOBBIX KOMMYHHKALMH)
- Cneuuduueckoe couyeTaHuUE pPEKIAMbl, JIMYHOM MPOJAXKH, MEPOIMPHUSTUH IO
CTUMYJIMPOBAaHUIO CcObITA U OpPraHU3allid CBs3€l C  OOIIECTBEHHOCTHIO,
UCIIOJb3YEMbIX KOMIIAHUEW I JOCTHKEHHUS PEKIAMHBIX M MapKETHHTOBBIX
LETIEN.

KomniiekcHas npoaaxa - [Ipogaxka KOMIUIEKCHOTO pPEIICHUS MPOOJIEMBI,
KOT/Ia BCE HEOOXOIMMBbIE KOMIIOHEHTHI MOKYIATCS Y OJHOTO TMOCTABIIMKA, YTO
yCTpaHsI€T HEOOXOJIUMOCTh MPUHSITHS psifia OTIAEIBHBIX PEUICHUN, HEeU30E€KHBIX
P 3aKyIKE Y Pa3HbIX MOCTABIIUKOB.

KonkypenTHoe npeumymiectBo - [IpeumyiiectBo Onaromapsi pazpaboTke
MPEUIOKEHHM, YIOBIECTBOPSIONIMX HYXKJIbI IIEJEBbIX MOoTpeOuTeneid B Oomblen
Mepe, 4eM TMpeJIoKEHUsT KOHKYPEHTOB, Ojarojapsi MpeoCTaBIICHHIO OOJbIIeH
NOTPEOUTENBCKOM IEHHOCTH U 00Jiee HU3KUX 110 CPABHEHUIO C KOHKYPEHTaMU 1IeH
Ha AHAJIOTMYHBIE TOBApPHl U YCIYTH; OOecredyeHre OOJNIbIIMX BBITOJA TMpHU Oosee
BBICOKOM 1ICHE.

KonkypenTHOe mpenmmyiecTtBo - [IpenmyiiecTBo nepes KOHKypEeHTaMu,
JOCTUTAeMOE ITyTEM MPETI0KEHUS MMOTPEOUTEIIM 00JIee BRICOKOM IIEHHOCTH JIH00
3a CYET MPEJIOKCHUS TOBAPOB M YCIIYT 1O 00Jiee HU3KHUM IIeHaM TI0 CPaBHEHUIO C
IIeHaMd KOHKYPEHTOB, JMOO 3a CYET MPEIOCTaBICHUS MOTPEOUTENSIM OOIBIIIX
BBITOJI, KOTOPBHIE B JOCTATOYHON Mepe KOMIEHCHUPYIOT 00Jiee BBICOKHE LIE€HBI Ha
TOBApHI U YCIIYTH,

KonkypenTHble cTparernu - CTpaTeruu, KOTOpbIE MO3BOJISIIOT KOMITAHUU
3aHATH NPOYHBIEC MO3UIMK B OOpHOE C KOHKYpEeHTaMu U 00€CleunBalOT €il camoe
00JIbIII0€ KOHKYPEHTHOE MPEUMYIIIECTBO.

Konceromepusm -  OpraHm3oBaHHOE  JABWIKEHHE  TpPaxkJIaH U
rOCyJJapCTBEHHBIX OpPraHU3allMii, HAMPABICHHOE HAa PacUIMPEHUE MpaB U BJIACTU
NOKYyIaTesel 1Mo OTHOLICHHIO K MPOJaBIIaM.

Kontpoab mapkerunra - I[Ipouecc uamepeHusi 1 OLEHUBaHUA PE3yJIbTaTOB
MPAKTUYECKON peain3allid MApKETUHTOBBIX CTpaTeruii M IUIAaHOB, a TaKkKe
BBITIOJTHEHUS KOPPEKTUPOBOUHBIX JEHCTBHI, HaNmpaBJIECHHbIX Ha pEIICHUE
MMOCTABJICHHBIX 3a7a4.

Kondumkr BHyTpM KaHajma  pacnpenejeHuid -  PasHornacus,
BO3HUKAIONIME MEXJy YyYacCTHHKAMHU KaHajda MO TOBOAY IMelied u QyHKIUH
Ka)XJIOT0 y4acTHUKA, a TaKXe IO MOBOAY Kpyra oOs3aHHOCTEH U MOJIy4aeMOro
BO3HArpaXkKJIeHUsI,
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KonunenTpupoBanublii MapkeTHuHr - OfHa U3 cTpaTeruid oxBaTa pPbIHKA,
Opy KOTOPOM KOMMAaHHUS CTPEMUTCS K OXBaTy OOJIBIION YacTH OJHOrO WM
HECKOJIBKUX CYyOPBIHKOB.

Konuenuuss naTeHcupukanmu KoMMepyeckux ycuamid - OcHOBaHa Ha
TOM, 4YTO MOTpedutrenu He OyAyT aKTUBHO IMOKyNaTh TOBAp, MPOU3BOJAMMBIN
JAHHOM KOMIIAHWEW, €ClIM HE MPEANPUHATh CHEUATIbHBIX MEp MO MPOJABUKEHUIO
TOBapa Ha PHIHOK U IMIUPOKOMACIITAOHOM Mpoiaxe.

Konuenuust Kpyroodopora po3Hu4Hoil Toprosau - Konuenmus
PO3HUYHON TOPrOBIJIM, KOTOPAas 3aKIKOYAETCS B TOM, YTO HOBBIE BUbI POZHUYHBIX
TOProBUEB OOBIYHO HAYMHAIOT C TOPIOBBIX ONEPALMM, XapaKTepU3yeMbIX HU3KOU
NpUOBUIBI0 M HU3KOW LEHOM, HO BIOCJIEICTBUM OHHM BKJIIOYAIOTCS B TOPIOBbBIE
orepauuu ¢ 0ojiee BBICOKUMH LIEHAMU M OOJIbIIUM HAaO0OPOM YCITyT, CTAHOBSICh, 11O
CYyTH, TaKUMHU k€ "OOBIYHBIMU" PO3HUYHBIMU TOPTrOBIAMH, KaK U T€, KOTO OHHU
3aMEHUIIU.

Konuenuuss mapkerunra - Ilpeamnosaraer, 4To JOCTHUKEHHUE KOMITAHUEHN
CBOMX TJIOOQJIBHBIX 1I€JIe 3aBUCUT OT OINpPEACIICHUs] HYXJ U 3allPOCOB IIEJIEBbIX
PBIHKOB U OT 0oJiee 3(HEeKTUBHOTO MO CPABHEHHUIO C KOMITAHUSIMU-KOHKYPEHTaMHU
yA0OBJIETBOPEHUSI TOTPEOUTEIIS.

KoHuenuusi coBepuieHCTBOBAHUS NMPOU3BOACTBA - OCHOBaHA HAa TOM, YTO
noTpeduTenb OTAACT NPEANOYTEHHE TEM TOBapaM, KOTOpblEe  LIMPOKO
pacnpocTpaHeHbl U JOCTYIIHBI O LIEHE; YIPaBJIECHUE MAPKETUHIOM JIOJKHO OBITh
HaIlpaBJI€HO Ha COBEPILICHCTBOBAHHME MPOU3BOJACTBA, (OPM H  METOOB
pacupeneneHusl.

Konunenuusi copepuieHCTBOBaHMs ToBapa - OCHOBaHAa Ha MHEHUH, YTO
noTpeduTeNb  OTHACT  MPEANOYTEeHHWE  TOBapy, KadecTBO, CBOWMCTBA U
XapaKTEePUCTUKU KOTOPOrO0 MOCTOSHHO YIYYIIAIOTCA; CJIE€I0BATEIbHO, KOMIIAHUS-
OPOU3BOJAWTENb  JIOJDKHA  HpujaraTb  BCE  yCWIMS I MOCTOSHHOTO
COBEPUIEHCTBOBAHUS CBOEU MPOTYKIIHH.

Konuenuusi couMaabHO-3THYHOIO MApKeTHHra - Ee cyTh B TOM, 4TO
KOMITaHUS JIOJKHA OMNPENeNUTh HYXKIbl, MOTPEOHOCTH M HHTEPECHI IEIEBBIX
PBIHKOB, a 3aTeM OOEeCHEeYHUTh BBICHIYIO IMOTPEOUTENbCKYIO IIEHHOCTh Oolee
3G ()EKTUBHBIMU TI0 CPAaBHEHUIO C KOHKYPEHTaMH CIOCO0amMu, KOTOpHIC
NOJJIEP)KUBAIOT WM YJIYYIIAIOT OJIaronojydyre KakK KIWEHTa, TaK M BCEro
oOLIECTBA B LIEJIOM.

Konuenuust ToBapa - uzes ToBapa, pazpadoraHHas U cpopMyJIMpOBaHHAs C
TOYKH 3PEHUS 3HAUMMBIX ISl IOKyNaTelield XapaKTepUCTHK.

KopnopaTuBHasi  BepTHKaJIbHasi  MapKeTHHroBasi  cucrema -
BeprukaiibHasi MapKETUHIOBasi CUCTEMA, MIPU KOTOPOH MOCIIEeIOBATEIbHbIE ATAlb
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MPOM3BOJICTBA M PACHPECICHUs] TOBAPOB HAXOJATCS B COOCTBEHHOCTH OIHOTO
npeanpusTusa. PykoBoJICTBO KaHaJIOM OCHOBAHO Ha €IMHOJUYHOM BJIAJICHUMU.

KopnoparuBHass cerp Mara3mHoB - J[Ba WIM HECKOJIBKO 3aBEICHUI
PO3HUYHOM TOPIrOBJIM, HAXOAUIUXCS B OOIIEM BIAJACHUM U TOJI OOUIUM
VIOpaBJICHHEM, WMEIOIIUX IIEHTPAJU30BaHHbIE CIY)KObl 3aKylnoK U cObITa U
TOPTYIOIINX aHAJIOTUMYHBIM ACCOPTUMEHTOM TOBApOB.

KopnopatuBubiiik  Web-caiit - Web-caliT, npenHa3sHadeHHBIN IS
dbopmupoBaHUs 0JarOCKIOHHOTO OTHOIICHUSI MOTPEOUTENECH K COOTBETCTBYIOIICH
koMmranuu. KoprioparuBHelii Web-callT yaiie Bcero ciy>XMT MH(POPMALMOHHBIM
JOTIOJIHEHUEM K APYruM KaHaiam cObITa, a HE CPEJICTBOM MPSIMON MPOAaKu
MPOAYKTOB TAHHOW KOMITAHUHU.

KpuBasi onbiTa - oTpaxkaeT OOpaTHYIO 3aBUCHUMOCTh CpEIHEW BEITUYUHBI
W3JIEPKEK OT KyMYJISITABHOTO 00BheMa MPOU3BOJICTRA.

Kpusas cnpoca - KpuBas, 1eMOHCTpUPYIOIIAsl, KAKOE KOJIUYECTBO €IUHUIL
ToBapa OyJeT BOCTPeOOBaHO PBIHKOM B 3aJlaHHBIA TEPUOJl BPEMEHH MpHU
Pa3JIMYHBIX 3HAYEHHUSX LIEHBI HA 3TOT TOBAp.

KyabTypa - CoBOKYITHOCTh 0a30BbIX IEHHOCTEH, TOHITHI, MOTPEOHOCTEN U
CTEpEOTHUIIOB TIOBEICHUS, YCBOCHHBIX UJIEHOM OOIECTBA B CEMbE M JPYTHX
BAKHBIX COI[UATILHBIX HHCTUTYTaX.

Jlugep pwiHka - KoMnanws, Biageromas MakKCUMMaJIbHOW JOJIEH pBIHKA
OTpaciy, KOTOpas OOBIYHO OIepekacT APYyrHe KOMIAHUU TI0 IICHOBBIM
W3MEHEHUSM, BBIBEJCHHID HAa PBIHOK HOBBIX TOBapOB W 3aTparaM Ha
CTUMYJIMPOBaHUE COBITA.

Jluna, oxaspiBaomue BJUsIHHME - UYJEHbI 3aKylIOYHOIO KOMHTETA
OpraHu3aIliy, KOTOPhIE BIUAIOT Ha MPUHITHE pElIeHUs O MoKynke. OObIYHO OHU
MIOMOTaIOT OMPEACIIUTh MEPEUCHb MOKYNAaeMbIX TOBAPOB, & TAKKE MPEIOCTABIISIOT
uHbOpMaIIo, HEOOXOAUMYIO ISl OLIEHKU BapUaHTOB.

Jluna, npuHuMaomue pemeHus - YieHbl 3aKynaroled OpraHu3aluu,
uMmerone opuiMaIbHble WM Heo(HUIMaIbHbIE MOJHOMOYHS Ui BhIOOpa MIIH
OKOHYATEIbHOTO YTBEPKIAEHHUS MOCTABIIUKOB.

Jluunasa mnpomaxa - JluuHasg mnpe3eHTaUMs, BBINOJHIEMAs TOPIOBBIM
MIEPCOHATIOM (PUPMBI C TIETBIO0 TIPOJAKH COOTBETCTBYIOIIETO TOBApA WIIA YCIyTH U
HaJaXXMBaHUs OJIaroNpUATHBIX OTHOIICHUHN C KIIMEHTOM.

JIuunasa mnpomaxa - I[lpencraBneHne TOBapa OJHOMY WM HECKOJIBKUM
MOTCHIMAJIBHBIM KJIMEHTaM, OCYIIECTBIISIEMOE B MPOILIECCE HEMOCPEICTBEHHOTO
OoOllleHUsT W UMEKIIee 1EeIbl0 TNPOJaXy U YCTAHOBJIEHUE JJTUTEIbHBIX
B3aMMOOTHOIIEHUM C JAaHHBIMH KJIMEHTaMH.
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JInyHOCTh 4Yesl0BeKa - YHUKaIbHAs COBOKYITHOCTH IICUXOJIOTMYECKHX
XapaKTEPUCTHUK, KOTOPBIMH OIPENENSAIOTCS CTOMKHE M MOBTOPAIOLIMECS PEaKUUU
4esl0BeKa Ha (paKTOpbl OKPYIKAIOLIEH cpeabl.

JlokanbHblii MapkeTHHr - [lpucnocobieHue TOBapOB M COCTaBISIOLIMX
OporpaMMbl MapKETHHTa JIJIsl YAOBJIETBOPEHUS HYXJ U MOTPEOHOCTEN JIOKAIbHbBIX
NOTPEOUTENBCKUX TPYIII, B KOTOPHIE BXOJAAT YKUTENINU KAKOW-HUOYIb MECTHOCTH
(roponoB, paliOHOB, MHMKPOPAaWOHOB) M Ja)Xe IOKYMATENH, IOCEIIAI0IINE
OTZIEJIbHBIE MAra3uHBbI.

Mara3uH cHMKeHHBIX LeH - [Ipennpusarre po3HUYHON TOPrOBIH, KOTOPOE
TOPryeT CTaHJAPTHBIMU TOBapamH Mo Oojiee HU3KUM L€HAaM 3a CYET CHWXKCHHS
TOProBBIX HALIEHOK M YBEJIMYEHUS 00beMa MPOAAK.

Mara3suH TOBapoB IOBCEIHEBHOI'0 CIPOCA, WIH ACKYPHBIM Mara3suH -
Heb6omnb110i1 Mara3ut, pacrnoioxKeHHbIN BOJIM3H KUIBIX PAlOHOB, KOTOPBIA OTKPBIT
C pPaHHEro yTpa W JO NO3JHEr0 Bedepa CEMb JHEH B HENEII0O W MpPEAaract
OTrPaHUYEHHBIN ACCOPTUMEHT OBICTPO 00OPAUYNBAIOIINXCS TOBAPOB IIOBCEIHEBHOTO
crpoca.

Mara3uHbl yHEHEHHBIX TOBAPOB (TOPryouiye M0 3aHUKEHHBIM LIeHaM)
- Po3HMUHBIE TOProBIbI, 3aKyIAIONIME TOBAPHI 110 [IEHAM HIKE OOBIYHBIX ONTOBBIX
Y MPOJAIOIINE UX 110 IEHAM HMKE€ PO3HHUYHBIX. B 3Ty KaTeropuro BXOAST YaCTHBIE
MarasuHbl yIIECHEHHBIX TOBAPOB, 3aBOJICKME Mara3uHbl U CKJIaIbI-KIIyObl.

Makpocpena - IlpencraBmena 6ornee oOmUMU BHENTHUMHU (pakTOpamw,
OKa3bIBAIOIIMMH  BIMSHHE HA BCHO  MHKpPOCpeny: JIeMOrpauuecKumu,
DKOHOMHWYECKMMH, TNPUPOAHBIMH, TEXHOJOTMYECKHUMH, IOJIMTUYECKUMU U
KYJIbTYPHBIMH.

Mapkerunr - CouuanbHbII M YHIPABICHUYECKUN IPOLECC, MO3BOJSIOIINMI
OTJICJIBHBIM JIMIAM U TPYMIaM JUL] YAOBIETBOPATh CBOU HYK/bI U MOTPEOHOCTH C
IOMOIIbI0 OOMEHAa CO3JaHHBIMM MMM TOBapaMH U  NOTPEOUTEIbCKUMHU
LIEHHOCTSAMM.

MapkeTHHI Ha OCHOBe NPAMOro odpamieHusi Mo moure - Bruarouaer
MOYTOBYIO PACCBUIKY TMPEMJIOKCHUIN, HAOMUHAHUM, PEKJIAMHBIX OOBSBICHUH,
o0pa3loB TOBapoB, OYKJIETOB W MPOYUX MATEPUAIOB MOTEHIUAIbHBIM
ITOKYIIATEJIAM 110 KOHKPETHBIM aJIpecaM U3 CIIMCKOB PACCBHUIKH.

MapkeruHr Ha ocHoBe ciayxoB - Ilpeamonmaraer cnenuaneHOE
KyJbTUBUPOBAaHUE JIMAEPOB OOLIECTBEHHOIO MHEHUS, KOTOpbIE IPHU3BAHbI
pacupoCTpaHsATh CPEAM CBOETO OKpYXEHUs HH(MOpMaLuio 00 ONpeaeIeHHOM
TOBApE WJIN yCIIyTE.
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MapkeruHr otHomeHud - Ilpouecc co3manus, mnDOAAEpPKAHUSI U
pacHIMpEHUsT MPOYHBIX, B3aUMOBBITOJIHBIX OTHOIICHHA C MOTPEOUTENSIMU WIU
IPYTUMU 3aUHTEPECOBAHHBIMU JIMLIAMMU.

MapkeTuHr ¢ oco3HaHHeM Muccud - [IpuHUIKMD MPOCBENIEHHOrO
MapKETUHTa, COTJIaCHO KOTOPOMY KOMIAHUS JOJDKHA (OPMYJIHPOBATH CBOIO
MUCCHIO C TOUKH 3pEHUS 0OILECTBA, a HE C MO3ULIUU BIITYCKaeMOH MPOIyKLHUH.

MapkeTHHI, OpPHEHTHPOBaHHBLII Ha morpedurenass - [IpuHuun
IIPOCBEIIEHHOI0  MApKETHHIA, COIJIaCHO KOTOPOMY  KOMIIAHMS  JOJDKHA
paccMaTrpuBaTh M OPraHU30BBIBATH CBOK MApPKETHHIOBYIO JCATEIBHOCTH B
COOTBETCTBHH CTOUYKOM 3pEHUS NOTPEOUTENS.

MapkeruHrosasi 0,IM30pyKocTh - OmIndKa KOMITAHUH, 3aKITI0YAIOIIAACS B
TOM, YTO OHA YJIEJSET CIUIIKOM MHOTO BHUMAHMS BBIITYCKAEMBIM €10 IPOJIYKTaM B
yiiep0 BhIr0JaM U BIIEUATICHUSIM (OMBITY), 00€CTICUMBAEMbBIM STUMH MPOTyKTaAMHU.

MapxkeTuHrosass nHpopmManuonHas cucremMa - COBOKYIMHOCTh JI€UCTBUI
1o coopy, o0paboTKe, aHANIK3Y, OIIEHKE U PACIIPOCTPAHEHUIO aKTYyaJbHbBIX, TOUYHBIX
U CBOEBPEMEHHBIX JAaHHBIX JJIs1 HHPOPMAIIMOHHOTO 00ECreYeHUs] MapKETHHT OBBIX
pEIIeHH, a TaKKe HEOOXOAUMBIE ISl TOTO MpoIlecca JOJICKIE U MaTEepHAIbHbBIE
pecypchl.

MapkerunroBasi cpega - COBOKYNMHOCTh JCHCTBYIOIIMX BHE KOMITAHUU
JIUI] ¥ CUJI, KOTOPBIE BIUSIOT HA Pa3BUTHE W TOJICPKAHUE CITy>KOaMU MapKeTHHTa
BBITOJJHBIX B3aUMOOTHOIIEHUH C LIEJIEBBIMU TOTPEOUTESIMHU.

Mapkerunrosasi crparerust - JIornka MapKeTuHra, ¢ MOMOIIBIO KOTOPOH
COOTBETCTBYIOIIAS OW3HEC-€AMHMIIA  PACCUUTBHIBAET  JOOUThCA CBOUX
MAapKETUHIOBBIX LIEJIEH.

Mapkerunrosoe muccjenoBanue - CUCTEMATHYECKOE, KOMIUIEKCHOE
IUIAHUpOBaHUEe, cOOp, aHaIM3 W ONHCAHUE JAHHBIX, HEOOXOJUMBIX B TOM
cnenupuyeckoi MapKeTUHIOBOM CUTyallMd, B KOTOPOH HAXOJUTCS KOMITAHUS.

MapkeTUHIoBbI€ OCPEeIHUKHU - PUPMBI, KOTOPBIE TOMOTAOT IIPOJBUIATD,
npoJaBaTh M PaCHpOCTPaAHATh TOBAphl Cpeau KOHEYHBIX moTpeduteneit. K
MAapKETUHIOBBIM IOCPEIHUKAM OTHOCSTCA TOPIOBbIE ITOCPEAHUKHM, KOMIIAHUU I10
OpraHu3alyy TOBAPOJBUKEHHUS, AT€HTCTBA 110 OKA3aHUI0 MAPKETUHTOBBIX YCIYT U
(hMHAHCOBBIE TTOCPETHUKH.

MapkerunroBoiii  Web-caiitr - Web-caiiT, KOTOpbIli mNpuBIEKaeT
noTpeduTenel K B3aUMOACHCTBUIO C COOTBETCTBYIOIIEH KOMIIAHUEW, YTO
MOBBIIIAET TOTOBHOCTh MOTpPEOUTENIEd K MPsAMON TMOKYNKE WIH Jpyromy
0JIaronpuATHOMY JJIsl JAHHOW KOMITAHUH MapKETUHTOBOMY HCXOY.

MapkeTHMHIOBBIii ayaMT — JTO BCECTOPOHHEE, CHCTEMATUYECKOE,
HE3aBUCHUMOE Y NEPUOJIUYECKOE U3YUYEHHUE CPEJIbl, B KOTOPOM OCYIIECTBIISIET CBOKO
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JESITEIIbHOCTh KOMIIAHUS, a TAKXKE €€ 3a7a4, CTPATETUH U KOHKPETHBIX JIEMCTBUN C
IIEJbI0 BBISABJICHUSI MPOOJIEMHBIX 00JIACTEl U OTKPBIBAIOIIMXCS Tepes Hel Ona-
TONPHUITHBIX BO3MOKHOCTEHN. Pe3ynbTaTsl ayuTa SBISIIOTCS EHHBIMUA UCXOIHBIMU
JAHHBIMU [JI1 COCTaBJICHUSl IUIaHA JACHCTBUI, HAINPABICHHBIX Ha YJIy4IlICHHE
MapKETHUHTOBBIX MTOKa3aTeIeH KOMIIaHUU.

MapkeTuHroBblii  koMIuiekC - COBOKYNHOCTb  KOHTPOJUPYEMBIX
TaKTUYECKUX UHCTPYMEHTOB MapKETUHIa — IMPOJIYKT, LIEHA, MECTO U MPOMOYIIEH,
— KOTOpBIC (prpMa UCTIONB3YET JIJIsi 00ECTICUeHUS KeTaTeIbHON A1 ce0sl peakiuu
HAa [IEJIEBOM PBIHKE.

Marpuua pocra xoym - MeTton miaHupoBaHusi Ou3Hec-mopTderis, KOTOpbIi
OIICHUBACT CTpPATErHYECKUe OW3HEC-€UHUIIBI KOMIIAHHUM C TOYKH 3pPEHUS UX
TEMIIOB POCTa PhIHKA U OTHOCUTENbHOW Nonu peiHKa. SBU knaccuduumpyrorcs
Kak'3Be3nbl", "MoitHbIE KOPOBHI", "BOpOCUTENIbHBIC 3HAKK" U "coOaku'".

MexpbiHoOuHas cerMeHTanus - DopMUpoOBaHUE CETMEHTOB MOTPEOUTEIEH
CO CXOJIHBIMH HY’KJIaMH Y MOKYNAaTEIbCKUM MTOBEICHUEM, ITPOKUBAOIINX B OAHOM
WJIN HECKOJIBKUX CTPaHaX.

MeToa KOHKYPEHTHOr0 mapurera - BoijieneHue Ha O10JKET MPOABHKCHHS
CYMMBI, COOTBETCTBYIOIIIEH 3aTpaTaM KOHKYPEHTOB.

Mertoa pacdera B NpoOlEHTaxX OT CyMMbI mpoaaxk - Pacder Oromkera
MPOABHXKEHUSI B OIPEIACICHHOM MPOLEHTHOM OTHOLICHUM OT TEKYLIEH WIH
MPOTHO3UPYEMOM BRIPYUYKH JTMOO KaK MPOLIEHT OT LIEHbI TOBApa.

MeTon pacuera Ha OCHOBaAaHMM uejded M 3amady - Pacuer Oromxera
MIPOJIBUKEHUS, UCXO/1s1 U3 POPMYJUPOBAHUS KOHKPETHBIX LIEJICH; U3 ONpeAeieHus
3a7a4, KOTOPBIE MPEIACTOUT BBIMOJHUTH JJIs1 TOCTHXKEHUS ITUX LEJIEH; U3 OLCHKU
3aTpaT Ha BBIMOJHEHHE 3THX 3adad. CymMMma 3THUX 3aTpaT U COCTAaBUT OMOHKET
POJABUKCHUS.

MeTtoa pacuera OT HAJMYHBIX CPeACTB - BbIeIcHHE KOMIIAHUEHW TaKON
CyMMbl Ha MpPOJIBIJKEHHE TOBapa, KOTOPYIO OHa, MO €€ MHEHHI0, MOXET cele
IIO3BOJIUT.

MukpomapkeTuHr - @opma [EJIEBOr0 MapKETUHra, MpU KOTOPOH
KOMIIAHUSI OPUEHTHPYET CBOM MApPKETHHIOBBIE MPOrpaMMbl Ha HYXKIbl U
MOTPEOHOCTH YETKO ONPENEICHHBIX W JOCTAaTOYHO Y3KHX TeorpapuvecKux,
nemorpaduIeCcKux, ICUXOrpauaecKnx U MOBEJCHYECKUX CETMEHTOB.

Muxpocpena - [leilictByromue auia, padOTarolMe B HEMOCPEICTBEHHOM
KOHTAKTE C KOMIIAHWEU, KOTOPbIe B COBOKYIMHOCTU OOpa3yrOT CUCTEMY JIOCTABKHU
NOTPEOUTENBCKON HEHHOCTH KOMIIAHMU JMOO BO3JCUCTBYIOT Ha CIIOCOOHOCTH
KOMIaHUM OOCITY>KMBaTh CBOMX II€JICBBIX IOTpPEOUTENEH: camMa KOMITaHUs,
MOCPEJIHUKHU, TOCTABIINKH, KOHKYPEHTBI, TOTPEOUTEN U KOHTAKTHBIE Ay IUTOPHUHU.

39



Mona - [IpunATHIN B HACTOSILEE BPEMS WU MOMYJIAPHBIA CTUIIb.

MotuB - I[loTpeOHOCTB, JOCTHUTIIAs TAaKOTO0 YPOBHS WHTEHCHUBHOCTH, YTO
noOyX/JaeT  4eJoBeKa  COBeplIaTh  JCHCTBUS,  HalpaBiCHHblE Ha €€
YAOBJIETBOPECHHUE.

Haomionenue - COOp NEpPBUYHBIX JAaHHBIX C IOMOINBIO BU3YaJTLHOTO
KOHTPOJIS JTFOJIEH, COOBITUIA U CUTYyAINi, HHTEPECYIOIUX HCCIIeIOBATEINS.

HenuddepennupoBannbiii (Wi MaccoBblil) mMapkeTuHr - Opna wu3
CTpaTeruii OXBaTa pbIHKA, NPU KOTOPOM KOMIIAHUSA NPUHHAMAET pELICHUE
WTHOPUPOBATH PA3JIWYUSl PBIHOYHBIX CETMEHTOB UM BBIXOAUT HA PBIHOK C
€IMHCTBCHHBIM IPEIJIOKEHUEM.

Henoaroseynocrs ycayru - OQHOM M3 OCHOBHBIX XAPAKTEPUCTUK YCIYT
SABJISICTCS TO, YTO €€ HEeIb3d XPaHUTh [JI TMOCIEAYIOMIEH NPOJAKH WIH
WCIIOJIb30BaHUSI.

Heocsizaemocth ycayr - OpHOM M3 OCHOBHBIX XapaKTEPUCTUK YCIYT
ABJISIETCSI TO, 4YTO MX HENb3s YBUIETh, MONPOOOBaTH HAa BKYC, IOTPOTaTh,
YCIIBIIIATh WK TTOHIOXATh /10 TOTO, KaK OHU OYyIyT MPUOOPETEHBI.

Heotpequmocts yeayr - OgHONM M3 OCHOBHBIX XapaKTEPHUCTHK YCIYT
ABJIIETCSI TO, YTO OHM OJHOBPEMEHHO MPEHOCTaBISIOTCS M moTpebisitores. Mx
HEJIb3d OTHEIUTHh OT MCTOYHMKA, HE3aBUCUMO OTTOIO, MPEIOCTABISACTCS YCIyra
YEJIOBEKOM WJIA MAIIUHOM.

HenosiHounennble ToBapbl - ToBapel, HE 00JIalalONME€ HU MOMEHTAIbHOMN
MPUBJIEKATENBHOCTBIO, HU JIOJITOCPOYHBIMU MMPEUMYIIECTBAMH.

HenocrosiHcTBO ycayru - OIHOM M3 OCHOBHBIX XapaKTEPUCTUK YCIIYT
SBJISIETCS TO, YTO €€ KAa4eCTBO OYEHb CUJIbHO MU3MEHSETCS B 3aBUCHUMOCTH OTTOTO,
KTO, KOTJa, TJI€ U KaK €€ MPEI0CTaBIISET.

HeyBepeHnHoe mokKynartejbCcKoe MoOBedeHHMe - Tunm  MNOBEICHUS
noTpeOuTeNe Mpu NPUHATUH PEHICHUS O MOKYINKE B CUTYyallMH, KOTJa MpU BbI-
COKOM CTENEHU BOBJIEYEHHOCTH pa3HULA MEXAYy pa3HbIMM MapKamMu ToOBapa
MaJIOOIy TUMA.

Husmmin kiace - K Husmemy kilacCy NpUHAMIEKAT T€, KTO KUBYT Ha
COIMAJIbHBIE TOCOOWS W CWJIBHO HYXIAIOTCA, OOBIYHO OHU HE padOTaOT WIH
BBITIOJIHAIOT CaMylo Tpsi3HyI0 pabory. Kak mpaBmiio, OHM Hake HE TBITAIOTCS
HalTH JydITyl0 paboTy W CMUPWIHCH C TEM, YTO HAXOMSITCS Ha WXKIWUBEHUU
YUPEKICHHUIN COLMANTBHOTO 00eCTieYeHUsI U 0J1arOTBOPUTEIbHBIX OpTraHU3aIUi.

Humesoit urpox - Kommanus orpaciu, oOCITyuBaromas HeOOJbIINE
pPBIHOUHBIE CETMEHTBI, KOTOpBhIE€ OCTaJbHbICE KOMIIAHUW MPOTIAIETHn OO0
WTHOPHUPYIOT.
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HoBas 3akynka - Curyanusi NOKYNKH, NPU KOTOPOM MpeAnpusThe-
NOKymnaTellb MPUoOpeTaeT JaHHbIN TOBAp UM YCIYTY BIIEPBBIE.

Hy:kna - Ourynaempiil 4eJI0BEKOM HEJIOCTATOK Yero-TO HE0OXO0AUMOTO.

Oo0men - [lonyuenue xemaemoro o0bEKTa B OTBET HA Mepenady JIpyroro
oOBeKTa.

OO0mee ommcanue mnOTpeOHOCTH - OTam Mpolecca MNPOMBIIUIEHHON
3aKyNKH, Ha KOTOPOM  KOMIIQHUS-NIOKYNAaTeldb  OMNPEAENSIET  OCHOBHBIC
XapaKTePUCTUKH 1 HEOOXO0IMMOE KOJMYECTBO TPeOYyeMOro ToBapa.

OOblyHasi MoBTOpPHasi 3aKynmka - CuTyauus TIOKYIKH, NPU KOTOPOU
MpeANpUATHE-TIOKYNaTeNb JeJaeT MOBTOPHBINA 3aKa3, HE BHOCS B HEro HUKAaKUX
W3MEHEHUM.

OnucaresbHOe HCCae0BaHUE - MapKETHHIOBOE HCCIEIOBAHUE, KOTOPOE
MPOBOJUTCSA ISl TOTO, YTOOBI ONUCATh TAKUE MAPKETHUHIOBBIE AJIEMEHTHI, Kak
PBIHOYHBIA MOTEHIIMANI TOBapa M JeMorpaduyecKkue XapaKTepUCTUKHU, U B3IJISIIbI
noTpeduTeNel, MOKYyNaKIIKUX TOT UM HHOU TOBAp.

Omnpenenenne muccun - QopMyIMpOBKa HA3HAYEHHS COOTBETCTBYIOLIECH
OpraHu3alMd — KaKylo 3aJady 3Ta OpraHu3alus HaMEpEeBaeTCs pELIUTh B
OKPY)KEHHUH, B KOTOPOM €M NPUXOJAUTCS JEUCTBOBATD.

Omnpoc - COop MEpBUYHBIX JAHHBIX MyTEM IOCTAHOBKHU TMEpeH JIOAbMHU
BOIPOCOB, KAaCalOIIMXCS MX 3HAHUW, MPEICTABICHHUM, NPEANOUYTEHUN U
MOKYNaTEIbCKOT0 TTOBEICHHS.

OnrToBass ToproBis - JI00ass AESITENbHOCTh, CBS3aHHAs C MpOJAXKeEn
TOBAPOB WJIM YCIYT JUI1 HUX NOCIEAYIOIIEH NEPENpPONaXd WM KOMMEPUYECKOTO
HCIIOJIb30BaHUS.

OnroBuku-Kynubl - HezaBucumble KOMMEpYECKHE  MPEINPHUATHS,
nproOpeTarore NpaBo COOCTBEHHOCTH HAa TOBApP, KOTOPHIM OHU TOPIYIOT.

OnroBblii  TOprosen (omroBuk) - Ilpennpustue, 3aHUMaronIeeCs
npeumyuecmeeino IesTeIbHOCThIO, CBI3aHHOU C OIITOBOM TOPTOBJIEH.

Oco3nanue norpedHocTH - [lepBas ctagus npouecca NPUHATUS PELICHHS O
MOKYTIKE, HA KOTOPOM MOTPEeOUTENb OTAaeT ce0e OTUET B HAIMYMK ONPECICHHOM
MPOOIEMBI UITU HYKIBI.

Oco3nanue morpedHocTu. - llepBbIil 3Tan mpoliecca NPOMBINIIEHHON
nokynkd. Ha 3ToM sTanme OAHMM U3 COTPYJHUKOB MPEINPHUATUSA-NOKYHATEIS
OCO3HAeTCsl Kakasg-In00 TNOTPEOHOCTh, KOTOPYIO MOMKHO YJIOBJIETBOPHUTH C
ITOMOIIBIO TOBAPA WIIA YCIYTH.

O100p maei - DTam Cco3gaHUs HOBBIX TOBApOB, NPU3BAHHBIA BBIIBUTH U
OTCESITh HEMPUTO/IHbIE U/IEU HA PAHHUX CTAJIUAX.
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OTka3 oT yciayr nmocpefHukoB - OTKa3 MPOU3BOJUTENECH TOBApPOB WIIH
yCIYT OT TOJIb30BaHUS yCJIyraMyd TMOCPEJIHUKOB B MAapKETHHIOBOM KaHalle WJIU
3aMEHa  TPAJAMIMOHHBIX PECEIEPOB  MPUHLUUNHAIBHO HOBBIMH  THUIIAMH
OCPEIHUKOB.

Otpacab (uHaycTpus) - ['pynmna xkoMnaHu#, mpeajararonux IpoayKT WM
IpYIIy MPOAYKTOB, KOTOpPbIE B 3HAYUTEIbHOM CTEIEHU B3aMMO3aMEHSEMBI.
CoOBOKYIHOCTB BCEX MPOJABLOB TOBApPA WUJIU YCIYTH.

Od¢opmienne 3aka3a - JTamn npoiecca 3aKynku, Ha KOTOPOM KOMITaHHUSI-
MOKYIAaTellb BbIJA€T IMOCTABIIMKY OKOHYATENIbHBIM 3aKa3, OroBapUBAIOLIUN
TEXHUUYECKUE XapaKTEepPUCTUKH TOBapa, HEOOXOAMMOE €ro  KOJIMYECTBO,
0’KHJIa€MbI€ CPOKH TTOCTaBKH, YCJIOBUS BO3BpaTa U rapaHTUH.

OueHuBaHue aTbTEPHATHBHBIX BapuaHTOB - CTajus mpoiiecca MPUHATHS
pelieHrs o0 MOKYyIKe, Ha KOTOPOW MOTPEOUTENIh UCIIOIb3YET UMEIOIYIOCS Y HEro
uHOpMaIIMIO JUIsl OIICHUBAHUS aJbTEPHATHUBHBIX OPEHIOB, CPEAM KOTOPHIX OH
MOJKET CJIeJIaTh CBOM BBIOOP.

Ouenka »3¢dexTHBHOCTH PadOTHI NMOCTABHIMKA - OTanm Ipolecca
OCYILIECTBJIICHUSI 3aKyIKH, Ha KOTOPOM KOMIAHHUSA-TIOKYNaTeNlb OLIEHUBAET CBOIO
YAOBIETBOPEHHOCTh pa0OTOM TMOCTABIIMKA, TPUHUMAs PEIICHUE TMPOIJIUTH,
M3MEHUTH WIN MPUOCTAHOBUTH COTJIAIIEHUE C HUM.

IlepBuunbie nanHble - Mapopmanms, coOpaHHas s IEIH, KOTOPOU
MPEACTOUT JOCTUYb B paCCMaTPUBAEMOM ClIyyae.

Ilepemennbie u3aep:kku - M3aepKKu, BEIMUYMHA KOTOPBIX OOHApPY>KUBAET
MPSIMYIO 3aBUCUMOCTb OT 00beéMa IIPOU3BO/ICTBA.

IloBeneHue moTpedUTEIA MOCJE COBEPLICHUS] MOKYNKH - JTall Mporecca
MPUHATHS PEIIEHUS O TOKYIKEe, Ha KOTOPOM MOTPEOUTENh MPEINpPUHUMAET
JajbHENIe JACHUCTBUS TMOCe MPUOOPETEHHsS TOBapa, OCHOBBIBASICh HA UYBCTBE
YAOBJIIETBOPEHHOCTH WJIH HEYIOBJIETBOPEHHOCTH.

IToBenenue NMpoOMBINLICHHBIX NMOKynartejged - [loBegeHune opranuszanuu,
NOKYIMAIMINX TOBapbl M YCIYyrd ISl UCIIOJB30BAHUS B LEISAX IPOU3BOJCTBA
JIPYTUX TOBApOB U YCIYT WIH B LEJSIX MEPENPOAAKHA WIH CAAYM ITUX TOBAPOB U
YCIIYT B apeH]ly APYyTUM KOMITAHUSM C TPUOBLUIBIO 115 ce0sl.

IloaroroBka Kk nmepBoMy KOHTAKTY - OJIUH U3 3TAINOB MpoIlecca NPOJaXKH,
Ha KOTOPOM TOPrOBBIA areHT CTApaeTcsl y3HATh KaK MOXHO OOJIbIlIE O CBOEM
MOTEHIIUAIBHOM KJIMEHTE, TPEXKIEC YeM C HUM KOHTaKTUPOBATb.

Honnep:xxkka mnocraBmukoB - Cucrematuyeckoe QOpMHUPOBaHUE U
pa3BUTHE CeTel MOCTABIIMKOB-MAPTHEPOB C IIEJIbI0 0OecTieUeHUsT HaAJIeKaIIeH 1
HaJIe)KHOM TMOCTaBKU MPOJYKTOB M MaTe€pUalIOB, KOTOPhIE OHU MCHOJB3YIOT s
IIPOU3BO/ICTBA COOCTBEHHBIX MPOYKTOB WJIU MEPEIPOTAKH IPYTUM KOMITAHUSIM.
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I[HosuunonnpoBanue - IlpuHsatue ™Mep JIsi TOrO, 4YTOOBI MPOAYKT,
BBINTYCKAaEMbI KOMITAHUEH, 3aHUMaJl YETKOE, 0CO00€ U JKeNaTeIbHOE MECTO IO
OTHOILIEHUIO K KOHKYPUPYIOLIUM MPOAYKTAaM B CO3HAHUH LIEJIEBBIX KIMEHTOB.

[osuunonnpoBanue Ha pblHKe - COBOKYNHOCTb MEpPONPUSATHUM,
MIO3BOJISIFOIIMX COOTBETCTBYIOIIEMY IMPOAYKTY 3aHITh B CO3HAHUU LEJIEBBIX
noTpeduTeseil ornpeneIeHHOe, YETKO BBIPAXXEHHOE U IKEJaTelIbHOE MECTO II0
OTHOUIEHHIO K TPOJAYKTaM-KOHKYPEHTAM.

Ho3unus ToBapa - Mecto, 3aHMMAaeMOE€ JIaHHBIM TOBAapOM B CO3HAaHHU
MOTPEOUTENEN 0 CPABHEHHUIO C AHAJIOTUYHBIMU KOHKYPHUPYIOLITUMHU TOBapaAMH.

Houck unpopmanum - Cragus npouecca NPUHITHSA PEIICHUS O MOKYIIKE,
Ha KOTOPOM TOTPEOUTENh HCHBITHIBAET NOTPEOHOCTh B  JOMOJIHUTEIBHON
uH(popManuu; NOTPEOUTENIb MOXKET MPOCTO MPOSBIATH MOBBIIIEHHOE BHUMAaHUE
WJIU TIPUCTYTIUTH K aKTUBHOMY MOUCKY TpeOyeMoil nHpopMaIuu.

Ilonck mocTaBIIMKOB - DTam MpoUecca MNPOMBIIUIEHHOM 3aKyIlKH, Ha
KOTOPOM  KOMITAaHMSI-TIOKYTIaTeIb TMbITAaeTCsl HAWTH HauOosiee MOIXOIAIINX
NOCTaBIIHKOB.

Ilonck moOCTaBMIMKOB - DTan MpoLecca MNPOMBIIUIEHHON 3aKylKH, Ha
KOTOPOM KOMIIAHUS-TIOKYTAaTeNb TBITAETCS HaWTh Haubonee MOAXOASIINX
MMOCTABLINKOB.

Ilonck mnoreHuMaabHOr0 mokymareiasi - OaMH W3 3TaloB Ipolecca
MPOJAXKH, HAa KOTOPOM TOPrOBBIM areHT BBIACIACT MPUEMIIEMbIX I ce0s
MOTECHIIUAIIBHBIX KIMEHTOB.

IlouckoBoe wuccienoBanue - MapKEeTMHIOBOE HCCIEIOBAHKUE, LEJBIO
KOTOpPOTO ABIJISIETCSI COOp NpPENBAPUTEIBHON HHPOPMAIMHU, KOTOpas IMOMOTraer
BBISIBUTH MTPOOJIEMY U B OOIIUX YepTax HAMETUTh IyTH €€ PEIICHHUS.

ITouckoBoe moKynareJbcKoe MoBeaeHue - Tum nopeaeHus: norpeduTenen
OpU NPUHATUM PEMIEHUS O TMOKYNKE B CHUTyallMd, KOTJa HHU3Kas CTENEHb
BOBJICUCHUSI TIOTPEOUTENIC COMPOBOXKIAETCS CYIIECTBEHHBIMH  PA3THUUASIMHU
MEXy pa3HbIMU MapKaMu TOBapa.

IHokynareJs - JInio, HENOCPEACTBEHHO OCYIIECTBIIAIONIEE ITIOKYTIKY.

IlokynarejqbCckoe TMOBeJeHHE HWHAUBHAYAJIbHOIO MOTpeOMTENS -
[ToBenenue KOHEUHOTO MOTPEOUTENS ((HU3UIESCKOTO JUIA), TTOKYIAIOMIEr0 TOBAPhI
U YCITyTH ISl IMYHOTO TIOTPEOJICHMS.

Ilosne3nnie TOBaphbl - ToBaphl, 00IaJat0IMEe HU3KON MPUBJIEKATEIBHOCTHIO,
HO CITIOCOOHBIE MMPUHECTH MOJIb3Yy B Oy IyIIEM.

IHomuTHKO-IPpaBOBas cpeaa - 3aKOHBI, TOCYJAAPCTBEHHBIE YUPEKICHUS U
IPYNIbI JaBJI€HUS, KOTOPhIE OKa3bIBAIOT BIMSIHUE HA KOMIIAHUU U OTIEJIbHBIX JIUIL
B JJAHHOM OOIIIECTBE M OIPAHUYMBAIOT UX JEATEIbHOCTD.
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IHoab3oBarean - COTpyAHUKH TNPEINPUATHS, KOTOPBIE HEMOCPEICTBEHHO
OyIyT WCHOJB30BAaTh IIOKyMaeMmble TOBapbl M yciayru. JloBoJibHO dYacTo
NOJIb30BATENIM BBICTYNAIOT WHULMATOPAMH 3aKyIIKM W TIOMOTAIOT OIPEAECIUTh
nepeueHb HeOOXOAUMBIX TOBAPOB.

IlocTosiHHbIe M3Aep:KKU - M3/1epKKH, BEIMUMHA KOTOPBIX HE 3aBUCHUT OT
o0BeMa POU3BOJICTBA HIIH COBITA.

IHoTpeduTenbckas HeHHOCTh - COOTHOIIEHUE MEXIY MPEUMYIECTBaMU,
KOTOpBIE TIOTPEOUTENb MOJIy9aeT B pPe3yibTaTe MPUOOPETEHUS W MCIOJIb30BAHUS
TOBapa, U 3aTpaTaMH Ha €ro NpuoOPETEHNE U UCTIOJIb30BAHUE.

IHoTpeduTennbeckuii poiHOK - Bece dusnueckue nuia U J10MOXO3SMCTBA,
MOKYHAIOLIMe TOBAPbI U YCIYTU ISl TIMYHOTO MOTPEOIeHUs

IHoTrpedonocTn. - Hyxapl, npuHsaBmMe crneuuduyeckyro ¢dopmy B
COOTBETCTBHHM C KyJIbTYPHBIM YPOBHEM U MHIUBUAYAIBHOCTHIO YEIOBEKA.

IIpakTuyeckas peanuszanusa MapkeruHra - Ilpouecc, Kotopbiid
IpeBpallacT MapKETHUHIOBbIE CTPATErMM W IJIAHBI B MApKETUHIOBBIE JCHCTBUS,
HaIIPaBJICHHbIC HA JOCTUKEHNE CTPATETUYECKUX LIEJIE MapKETHUHTA.

Ipennoxenne  nmeHHoctu -  [lonmHONEHHOE — MO3MLIMOHUPOBAHUE
OTIPEJICTICHHOW TOPTOBOM MapKH — TIOMHBIM HA0Op MPEMMYIIECTB TOBapa WM
YCIIYTd, Ha OCHOBE KOTOPBIX CTPOUTCS CTPATETUs MO3ULIUOHUPOBAHMSL.

IIpeacTaBuTean BbICHIEr0 CJIOSI BBICIIET0 KJacca — 3TO COLMAJIbHAsS
DJIMTA; OHU BIIAJCIOT YHACIIEIOBAHHBIM COCTOSIHUEM M IPOUCXOMSIT U3 M3BECTHBIX
cemed. OHM XKEPTBYIOT OOJIbIIME CyMMBbI Ha OJAarOTBOPUTEIBHOCTh, YCTPAUBAIOT
MIPUEMBI, BIAJICIOT HECKOJBKUMHU JJOMaMU U MOCBUIAIOT AETEW YUYHUThCA B JIyUIIUE
IKOJBL. B oxexae npuaepKuBaroTCsa KOHCEPBATUBHOTO CTHIIS, HE KMYATCS CBOUM
OoraTcTBOM

IIpencraBuTe/ M BbICHIEr0 CJI0 HHU3LIEro KJjacca 3apadaTbIBalOT Ha
KU3Hb CBOMM TPYIOM (@ HE KMBYT Ha MOCOOMs), XOTS W HAXOASTCS HA TPaHU
6enHoctu. OHU OOBIYHO CTPEMSITCS IEPEUTH B O0JIee BRICOKHMI COLMANIbHBIN Kilacc,
HO UM HEJOCTAET oOpa3oBaHus; MO3TOMY OHU BBITIOJTHSIOT
HEKBATM(PUITMPOBAHHYIO pabOTy 32 HU3KYIO IIJIaTy

IIpeacraBuTe/ M BBICHIEr0 CJI0S CpeIHEro KJjacca He o001alalT HH
3HAMEHUTON (paMuiIneil, HI OTPOMHBIM cocTosiHueM. Jltomm storo kimacca m0o
JOCTUTIU BBICOKOTO TOJIOKEHHUA B MNPOPECCHOHANBHON AESITEIbHOCTH, JHOO
NOOMJINCH yclieXa B HE3aBUCUMOM NPENNPUHUMATEIBCKOU IESTENbHOCTH, OO0
3aHMMAIOT BBICOKHE IMOCTHI B KOpriopauusix. OHU CUMTAIOT, YTO CBOUMH yCHEXaMHU
00si3aHbl, B MEPBYI oOuepeqb, 0Opa30BaHUIO, U XOTSIT, YTOOBI UX JETU TOXKE
OoBjlaZieBaIu  MPOPECCUOHATBHBIMM WM  aJIMUHUCTPATUBHBIMM  HaBBIKAMHU.
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[IpeacraBuTenu 3TOro Kjiacca sBISIOTCA YJI€HAMU Pa3IuYHbIX KIIyOOB M 001a/1at0T
Pa3BUTHIM YyBCTBOM I'Pa)kAaHCKOIO JI0JTa

IIpencraBuTe/ M HHM3IIEr0 CJ0s1 BbICHIEr0 KJIacca HMEIOT OosblIne
J0XOJIbl U BBICOKHM YPOBEHb OJIarOCOCTOSIHUS UCKIIIOUUTENbHO OJaroaapsi CBOMM
npo¢eCCUOHATIBHBIM CIHOCOOHOCTSIM WJIM  YCHEIIHOM MpeanpUHUMATEIbCKOM
JeATEeNbHOCTH. Yalne Bcero 3To BBIXOALBI M3 cpenHero kiuacca. Kak mpasuio,
aKTUBHO YYacCTBYIOT B OOIIECTBEHHOH JESITENbHOCTH M MOKYMHaroT ceOe U CBOUM
JETSAM TOBAphl, YKa3bIBAIOIIHME HA BBICOKOE COLMAJIBHOE IOJOXKEHUE, HAIPUMED
JOpOTHE J10Ma, IJIaBaTeIbHbIe 0ACCEMHBI U POCKOIIHBIE ABTOMOOMIIN; OTIPABIISIOT
JETel YYUThCA B JIydlllde WKOAbl. OHU MEUYTAIOT O TOM, YTOOBI IPUHAMIEKATh K
BBICILIEMY CJIOKO BBICHIErO KJIacca, HO 3TOr0 CTaTryca JOCTUTHYT, CKOPEE BCETO,
TOJBKO UX AETH

IIpesentanmss - OmMH W3 JTalNoB MpolLecca MNPOJAXH, HAa KOTOPOM
TOPrOBBIM areHT M3JiaraeT "UCTOpHUI0' MpemIaraeMoro ToBapa U AEMOHCTPUPYET,
KaK IMEHHO OH OyzeT 3apabaThIBaTh WJIM IKOHOMUTH JE€HBIH JUIS IOKYIIATEs.

IIpeonosienne pasHoriacuit - OIMH K3 3TANoOB Ipolecca NPOAAXKH, Ha
KOTOPOM TOPIOBBIM areHT OIpPEACIsIET W IPEOJOJIEBACT BCE PA3HOIVIACHS U
BO3PAKEHUSA CO CTOPOHBI 3aKa34MKa I10 IIOBOAY BO3MOXKHOM MOKYIIKH.

IIperenaenT Ha auaepcTBo - Kommnanus, cueayromas 3a JIMIepoOM OTpacin
U BeAyIlIast )KeCTOKYI0 00pb0y 3a pacIIMpeHre CBOEH 101U PHIHKA.

IpudpLIb HA HHBECTHIUM B pekJamy - Yucras npuObUIb HA WHBECTHUINH
B pEKJIaMy, IEJICHHAs Ha U3JIEPKKH MHBECTULIMHN B PEKIIAMY.

IIpudblib Ha MapKeTHMHIOBble HMHBecTHHHMM - Ywucras npuObulb OT
WHBECTULINNA B MAPKETHHT, ITOACICHHAS HA U3ACP/KKU NHBECTULIMN B MAPKETHHT.

IlpuBpatHuku' - UieHsl 3aKylmoO4yHOrOo KOMMTETa OpraHU3alUU,
YIPABIIAIONINE TOTOKOM MH(GOPMAIIMK K OCTAJIbHBIM YJIEHAM LEHTpa.

IIpuBbIYHOE  NOKYyHaTeJbCKOe  MNOBedeHHe - TuIl  NOBEICHHUS
notpeduTeneil Npu NPUHATUU PEIIEHUS O MOKYIKE B CUTYyallld, KOI/a HHU3Kas
CTENEHb BOBJICUEHHUS IMOTPEOUTENS CONPOBOXKAACTCS MaJOOIIyTUMON pa3HULEH
MEXKy pa3HbBIMUA MapKaMHU TOBapa.

IlpyunHHOe wucciaenoBaHue - MapKEeTHHIOBOE HCCIEAOBAaHUE, LEIbIO
KOTOPOTO SIBIIAETCS IPOBEPKA TMITOTE3 O IPUUNHHO-CIIEICTBEHHBIX CBA3SX.

IIpoOubIii MmapkeTuHr - Ctaaus pa3padOTKHM HOBOI'O TOBapa, Ha KOTOPOU
COOTBETCTBYIOIIIMM TOBAap M MApKETHHIOBAas IPOrpaMMa MPOXOAAT NHPOBEPKY B
YCIOBHSIX, OJIM3KUX K PHIHOYHBIM.

IIponaxka mo karasgory - MeTox npsAMoro MapkeTHHIA C MCIOJIb30BAHUEM
[IEYaTHBIX M DJJEKTPOHHBIX KaTaJOroB, a TakKK€ BUICOKATAIIONOB TOBAPOB,
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pacchUlaeMbIX TIOKyHaTelsM IO TMOoYTe, MNPOJAIIIMXCA B Mara3pHax Ju0o
JNOCTYNHBIX yepe3 HTepHeT.

IIpousBoanblii cnpoc - Cripoc Ha TOBapbl MPOMBIIUICHHOTO Ha3HAYEHMUS,
KOTOpbIi B KOHEYHOM CYETe TMPOM3BOJEH (3aBUCHMM) OT clpoca Ha
NOTPEOUTENHCKUE TOBAPHI.

I[IponukHoBenue Ha PpbIHOK -  Crparerus  1eHOOOpa30BaHUA,
3aKJIFOYAIONIASCS B YCTAHOBJICHUM OTHOCUTEIIBHO HHM3KOM IIEHBI HA HOBBIA TOBAp
JUTSL TIPUBJICYEHUSI MAKCUMAJIBHOTO YHCIIa MOKyTMaTeleld W 3aBOCBAaHUS OOJBIION
JIOJIU PBIHKA.

IIpoHukHOBeHue Ha PbIHOK - CTpaTterus obGecnedyeHus pocTa KOMIIAHUU
IyTEM HapallMBaHUs MPOJAXK YXKE HMMEIOIIMMCS y Hee KIMEHTaM (CerMeHTam
pBhIHKA) 0€3 U3MEHEHUSI CaMOro MPOIyKTa.

IIpocBelmieHHbIT MapPKETUHI — JTO KOHIEMIUS MAapKETHUHIa, COTJIACHO
KOTOPOM MAapKEeTHHIoBasi JEesATEIbHOCTh KOMIIAHMU JOJDKHA 0OecrneduBaTh
HaMWBBICIIYIO JIOJTOCPOYHYHO pPE3YyJIbTATUBHOCTH €€ MAPKETUHIOBOM CHUCTEMBL.
I19Tp MPUHIMIIOB IPOCBEILIEHHOI'O MAPKETHUHIA: MAPKETHUHT, OPUEHTUPOBAHHBIN HA
NOTpeOUTENs, MHHOBAIIMOHHBIM MapKETUHT, YKOHOMHO-IIEHHOCTHBI MapKETHHT,
MApKETHHT C OCO3HAHUEM MUCCHU U COLUAIBHBIA MAPKETHHT.

IIpouecc nuvHoi nmpogaxu - COBOKYIHOCTh 3TaloB, KOTOPbIE TOPTOBBII
areHT MPOXOJUT BO BPEMS NPOJAXKHU TEX WIM MHBIX TOBAapOB Wiu ycayr. K Hum
OTHOCSITCSI IIOMCK M OLIEHKA IOKYyNaTensi, MOArOTOBKAa K KOHTAKTy, CaM KOHTAKT,
Ipe3eHTauuss W JEMOHCTpAlUsA, YCTPAHEHHME pa3HOIJACHW, 3aKIIOYECHHE U
COIPOBOKJICHHUE CHIEIIKH.

IIpouecc MNOKYNKHM NPOMBILNUIEHHBIM npeanpusaTueM - IIpornecc
MIPUHATHUS PEIIEHUM, B XOA€ KOTOPOTO MPOMBIIIJIEHHBIE TPEANPUATHUS ONPEICIIAIOT
NOTpeOHOCTh B MPUOOpPETAaEMbIX TOBapax M YCIyrax, a TakKe BbISBISIOT,
OLICHUBAIOT W BHIOMpaAIOT HauOoyiee MOAXOASAIIMA JIsi ceOs BapuaHT Cpeau
MHOT'OYMCJIEHHBIX [MOCTABLIUKOB U MapOK TOBapa.

IIpouecc npuHATHA - MBICIUTENBHBINA ITPOLECC, YEPE3 KOTOPBIM MPOXOAUT
YEeJIOBEK OT MOMEHTA, KOTJa BIIEPBBIC YCIBIIIAJ O HOBHUHKE, O MOMEHTa €€
IIOJIHOTO MPUHATHUSL.

IIpsamoii  mapkeruHr -  Mcnosb30oBaHWE — pa3jauMyHBIX  CPEJICTB
KOMMYHUKAIlMM  JUIl  HENOCPEACTBEHHOIO  OOHIEHUS C  IOKYINaTessiMHU,
PACCUMTAHHBIX Ha NOJIyYEHHUE ONPEACICHHON PEAKIIAH.

IIpsimoii MapKeTHHI - MapKETUHT, UCIOJIb3YIOIINNA Pa3JINYHbIE CPENCTBA
KOMMYHUKAIMI JUIsl HEMOCPEICTBEHHOrO0 OOIIEHHUsl C THIATeIbHO OTOOpaHHBIMHU
WHIUBUIYAIbHBIMU ~ TOTPEOUTENIMH,  PACCUMTAHHOIO  Ha  OOecredeHue
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HEMEJUICHHOW peakuud U (OPMUPOBAHUE JIOITOBPEMEHHBIX OTHOLIEHUH C
KJINEHTAMU KOMITAHUH.

PaGoumii kiaacc - Pabouwmii Ki1acCc COCTOMT M3 JIOJIeH, KOTOpPHIC BEIYT
"TPyIOBYIO KW3HB'", U 3TO BBIpAXKAETCs B MX JI0X0JaX, YPOBHE 0Opa3oBaHUS U B
paboTe, KOTOPYIO OHM BBINOJHAIOT. [IpencraBuTenu 3Toro Kiacca NoAAepKUBAIOT
IIPOYHBIE CBSA3U C POACTBEHHUKAMM, IIOCKOJIBKY HYKIAIOTCS B X DKOHOMUYECKOU
U TICUXOJIOTMYECKON MOJJEepXKKe, COBETaxX IMpH BHIOOpE TOBAapOB W IMOMOIIU B
TpyAHBIE BpEMEHA

PasButue npoaykuum - Ctparerusi o0ecrnedeHus: pocta KOMIIAaHUH IIyTEM
MPEMIOKEHHST YK€ HMEIOIIUMCS CEerMEHTaM pbIHKa MOAM(PUUIMPOBAHHBIX WM
HOBBIX IIPOJIYKTOB 3TOM KOMIIAHUU.

PaszButue pbiHka - Crparterus oOecrneueHus pPOCTa KOMIIAHUU IMyTEM
BBISIBIICHUS Y PA3BUTHUS HOBBIX CETMEHTOB PBIHKA JIJIS YK€ UMEIOIIUXCS TPOTYKTOB
3TOW KOMITaHUH.

Pa3padoTrka crTparernmu MapkeTuHra - Pa3paboTka nepBoHayaIbHON
MapKETUHTOBOW CTPATETUU /JIi HOBOTO TOBapa, Oa3MpyIOLIEHCs Ha KOHIICTIIIHU
9TOT0 TOBApa.

PacnpenenurenbHblii HeHTP - KpyInHbIM aBTOMAaTU3UPOBAHHBIN CKIaJ,
npelHa3HaYeHHbIH JUIsI TOro, 4YTOOBl MOJy4YaTb TOBAapbl OT PA3IUYHBIX
MPEANPUATAN U TOCTABITUKOB, TPUHUMATh 3aKa3bl, 23P(HEKTUBHO UX 00pabdaThIBAThH
Y KaK MOXKHO CKOpE€ ITOCTABIIATH TOBAPHI 3aKa3YMKAM.

PaciuMpenue  rpaHudll  MCHOJB30BAHUS  TOPrOBOM  MapkKM -
Hcnonp30BaHne yCIENIHOM TOPrOBOM MAapKW JUIsl BBIIyCKAa HOBOIO WJIH
M3MEHEHHOT'O TOBapa B HOBOM KATETOPHHU.

Pacmiupenue cemeiicrBa Mapku - [IprmeHeHne NONB3YIOLIEHCS YCIIEXOM
TOPTOBOM MAapKU UIA MPEJIOKEHUS TOJ TEM K€ MAapOYHbIM HA3BAHUEM
JOTIOJIHUTENIBHBIX KAauyeCTB TOBAapa ONPEACIEHHON KaTerOpvH, HAPUMEDP HOBBIC
BKYCOBbIE KadecTBa, (opma, IBET, JOMOJHUTEIbHbIE WHTPEIUEHTHl HWIIU
MU3MEHEHHBIE Pa3Mephl YIIaKOBKHU.

Pexiama - JlwoOas tutatHas Qopma HETWYHOTO TMPEACTABJICHHUS U
NPOABMXKEHUS UJEH, TOBAPOB WM YCIYT, KOTOPYIO 3aKa3blBaeT U (PHHAHCUPYET
ONPENEIECHHBIN CIIOHCOP.

Pekama - JIro6as muiatHast opMa HENMYHON MPE3ESHTALIMH U TTPOIBUKCHHS
UJIeW, TOBAPOB WJIN YCIIyT, OCYLIECTBIIIEMAsl Ha CPEACTBA KOHKPETHOIO CIIOHCOPA.

Pexinama B UHTepHere - Pekiama, KoTOpas NOSBISIETCS HA MOHHUTOPE
KOMIIbIOTEpPA B TO BpeMs, Korja mnorpedurtenu myremectByror no World Wide
Web. Takas pexnama MOXKeT MNOSBIATHECA B (GopMe OaHHEPHBIX PEKIAMHBIX
OOBSBIICHUN WJIM PEKJIAMHBIX OOBsBIECHUN Tuma "Oeryimias cTpoka", peKJIaMHbIX
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"Bpe3ok",  "HeOockpeOOB"  (BEpTUKAJIbHO  PACMOJOXKEHHBIX  PEKIAMHBIX
0OBsIBJICHUI) U TIP.

Pexnamuas crparerusi - CrpaTerusi, mOCpEICTBOM KOTOPOH KOMITaHHS
peanu3zyeT CBOM peKJIaMHble Leau. PekiiamHas cTpaTerusi COCTOMT U3 JIBYX
TJIaBHBIX JJIEMEHTOB — CO3JaHHSl PEKJIaMHBIX OOpalleHud W BbIOOpa CPEICTB
pacnpoOCTPAHEHUS PEKIIAMBI.

PexiiamHoe areHTcTBOo - ®Pupma IO NPEIOCTABIEHUID MapKETUHIOBBIX
yCIIyT, KOTOpAasi IOMOTaeT KOMIIAHUSAM B IUIAHUPOBAHUM, OATOTOBKE, pealnu3aluu
Y OLICHKE PEKJIAMHBIX KaMIIAHWUM WJIN UX OTACIbHBIX JJIEMEHTOB,

Pexkiiamubiil 0101keT - OUHAHCOBBIE U IPYTUE PECYPCHI, BBIICICHHBIE IS
IIPOTPaMMBbl PEKJIIAMUPOBAHUS OIPEAETIEHHOTO MTPOAYKTA WM KOMIIAHUH B LIEJIOM.

Pemienne o mokymke - Jtan nporecca IPUHATHS PELICHUS O MOKYIKE, Ha
KOTOPOM MOTPeOUTENb (PaKTUUECKH MPUOOPETAET TOBAP.

Po3uuynasi Topropisi - Jlro0as JesATEeIbHOCTb, CBSI3aHHAs C MpoAaxKei
TOBAapOB WJIM YCIYT HEMOCPEICTBEHHO KOHEYHBIM MOTPEOUTENSM [JIsl JIMYHOTO
HEKOMMEPYECKOTO UCMOJIb30BAHHUS.

Po3ununbie ToproBubl - KoMmMmepueckue npeanpusTus, OCHOBHAs 4acThb
J0X0/1a KOTOPBIX 00pa3zyeTcs 3a CueT PO3ZHUYHON TOPTOBJIH.

PbiHok - COBOKYNMHOCTh HMEIOUIMXCS M MMOTEHIHAIbHBIX MOKYyHaTelel
TOBapa WJIU yCIyTH.

PbIHOK rocy1apCcTBeHHBIX yUpeKaAeHUH - ['0Cy1apCTBEHHBIE YUPEKICHHUS,
3aKyNarouMe WM AapeHIyloUMe TOBapbl W YCIYrd, HEOOXOAUMBIE IS
OCYUIECTBJIEHUS! OCHOBHBIX (DYHKIMH yIpaBICHUS.

Poinok opranm3anmii - lllkosib1, 60IbHUIIBI, YACTHBIE KIMHUKU, TEOPHMBI U
Jpyrue OpraHu3allK, KOTOpbIE MPEAOCTaBIAIOT OOIIECTBY TOBApPHI U YCIYTU H
NOJIB3YIOTCS €T0 JOTAIUSMH.

PoiHouHOe mpemyioxkenue - OnNpeaeieHHOE COYETaHUE MPOIYKTOB, YCIYT,
uHbOpMAIlMM WM BIIEYATJIICHUH (OMbITa), MpEeIaraéMbIX PHIHKY C IEJbIO
YAOBIIETBOPEHUS TOW UM MHOM MOTPEOHOCTH WIIH >KEJIaHUsI.

CObITOBBIC OTHEICHUSI U KOHTOPHI NpOM3BOAHWTENel - Pa3sHOBHIHOCTH
ONTOBOM TOPIrOBJIM, KOTOpas BEOETCS NPOJABLAMU WK IOKYNaTeIsIMU
CaMOCTOSITEIIbHO, @ HE YePEe3 HE3aBUCUMBIX PO3HUYHBIX TOPIOBIIEB.

CBsi3m ¢ 0O0ECTBEHHOCTHIO - JleATenbHOCTh 1O  HAJIAKWBAHHIO
0JIaroNpUATHBIX OTHOIIEHWI C OOIECTBEHHOCTHIO, BKIIIOUAIOIIAs HCIOJIb30BAHKE
pPEAAKIMOHHOI0, a HE IUIATHOIO, MECTa B CPEACTBAaX MacCcoOBOM HH(Opmanuu,
(dbopmupoBaHre OJIArONPUATHOIO HMUJKA KOMIIAHUHM, a TaKKe OINPOBEPIKEHHE
HEXKEJIATEIbHBIX CIYyXOB, Pa3bsACHEHUE MOJIJIWHHOW CYTH T€X WJIA UHBIX UCTOPUI
WJIN COOBITHH.
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Cnenka - Bug oOMeHa, coBepiliaeMblii AByMSI CTOPOHAMH, 00s3aTelbHBIM
yCIIOBUEM KOTOPOTO SIBJISIETCS HAJIM4YME HE MEHEE YeM JIBYyX TOBAapOB, UMEIOIIUX
HOTPEOUTENBCKYIO LIECHHOCTb, & TAKXKE OIPE/ICIICHHOIO BPEMEHH U MECTa OOMEHaA.

CermeHT pbIHKa - ['pynna norpebuteneil, KOTOpblE PearupyroT CXOIHBIM
00pa3oM Ha oNpeeIEHHYI0 COBOKYITHOCTh MapKETHHIOBBIX JIEHCTBUH.

CermeHnranusi pplHKa - Pa3fenenue pblHKa Ha YETKO BBIPA’KEHHBIE TPYIIIbI
MOKYTIaTesIe, KOTOPbIEe XapaKTepU3YIOTCS OOIIHOCTBIO HYX/I, XapaKTEPUCTHK WU
MoJieJIe TOBEeIEHUSI U JJIsi KOTOPhIX MOTYT TpeOOBaThCS pa3Hble MPOAYKTHI WIIH
MapKETUHIOBBIE IPOTrPaMMBI.

CerMeHTHpOBaHMEe 10 BO3PACTy M 3TANAM JKH3HEHHOr0 ULMKJIA -
Pa3nenenue priHKa Ha pa3iMyYHbIE TPYIIBI B 3aBUCUMOCTH OT BO3pacTa W ATaloB
KU3HEHHOTO 1UKJIa TOTPpEeOUTENEeH.

CerMeHTHpOBaHMeE N0 reorpauyuecKoMy NpUMHIUNY - Paznenenue peiHka
Ha pa3Hble reorpaduueckre OOBEKTHI, TaKWe KaK CTpaHbl, PErHMOHBI, IITATHI,
OKpyTa, TOpoja Ui MUKPOPAHOHBI.

CermeHTHpOBaHHe 1O JeMorpaduueckomy npuHuuny - Pasnenenue
pBIHKA Ha NOTPEOUTEIBCKUE TPYIIIIBI 10 TAKUM JAeMOrpaduyecKuM Npru3HaKam, KakK
BO3pAacT, I0JI, pa3Mep CEMbH, dTallbl )KU3HEHHOI'O [IMKJIA CEMbH, YPOBEHb JI0XOIOB,
POJI 3aHATHI, 00pa30oBaHUE, BEPOUCIIOBEJAHUE, paca U HAMOHAIBHOCTb.

CermeHTHpPOBaHUE 1O NMOBeAeHYECKOMY NPUHUUNY - Pa30uenue priHKa
Ha TPYNIbI MOTpeOUTENEH 0 YPOBHIO 3HAHUS UMH TOBapa, OTHOILECHHUIO K TOBapy,
XapaKTepy €ro UCHOJIb30BAaHUS WM 110 PEAKLUU Ha TOBap.

CerMeHTHpPOBaHME IO MOBOAY COBepIIeHMs MOKYNKHU. PazoueHue peiHka
Ha TPYIIbl MOTpeOUTENEH B COOTBETCTBUM C CUTYyalMsIMHU, KOTJa MOKyHaTeNsM
MPUXOJUT B TOJOBY HJES O MOKYIKE, KOrAa OHU (PAKTUYECKH COBEPILIAIOT CBOIO
NOKYNKY WX UCIIOJIB3YIOT TPUOOPETEHHBIA MU TOBAP.

CermeHTHpOBaHHE 10 MOJOBOMY NpPHU3HAaKy - Pa3neneHue pbiHKa Ha
pa3iMuHble rPYIIbI IO MPU3HAKY MOJa.

CermeHTHpOBaHHE MO NMPU3HAKY YPOBHS J10X0A0B - Pa3neneHue pbiHKa
Ha Pa3JIMYHbIE TPYMIIBI 10 NPU3HAKY YPOBHS JOXO/0B.

CermeHTHpPOBaHUE 10 NPUHIMILY HCKOMBIX BBIT0J - Pa3Ouenue poiHka Ha
rpynInbl MOTpeOuTeneii B COOTBETCTBUU C TEMHU WM MHBIMU BBITOJAaMH, KOTOPbIE
NOTPEOUTENN  CTPEMSTCS  NOJY4YUTb B PE3yJbTaTe  HMCIOJb30BAHMS
COOTBETCTBYIOILIETO TOBApA.

CerMeHTHpOBaHMe MO MNcUXOrpagpuyeckomMy npuHoumy - Pa3z0Ouenue
pPBIHKA HA pa3jMYHbIe TPYMIbI [0 MPU3HAKY MPUHAJIEKHOCTU K ONPEAEICHHOMY
COLIMAJIBHOMY KJlaccy, Mo 00pa3y >KU3HU WIH JUYHOCTHBIM XapaKTepUCTUKaM.
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CermeHTHpOBaHMe pPbIHKA - Pa3enenue ppiHKa Ha 0oJjiee MEJIKUE TPYIIIbI
norpeduTenen c CYILIECTBEHHO pa3IMYarOIIUXCs NOTPEeOHOCTSIMH,
XapaKTEpPUCTUKaMU WIA MOJEIISIMU ITOBEIAECHUS, KOTOPBIE MOTYT HyKJa! B pa3HbIX
IPOAYKTaX WM PA3HBIX MAPKETUHIOBBIX KOMILJIEKCAX.

CenexTnBHOe pacnpeaenenue - CorpyAHHYecTBO 00Jee YeM C OJHUM, HO
HE CO BCEMHU IIOCPEIHUKAMU, >KEIAIOIIMMHU 3aHUMAThCS IIPONAKEU JTAHHOTO
TOBapa.

CeTka pacumpeHusi nNpoayKuuu/pbiHKa - VHCTpYMEHT IJIaHUPOBAHMS
nopT¢ersi, TO3BOJSIOUINI BBISIBIATh BO3SMOKHOCTH 00ECTIEUEHUSI POCTa KOMITAHUHU
32 CYET MPOHMKHOBEHUS Ha PBIHOK, PA3BUTHSA PbIHKA, Pa3BUTHs MPOAYKLIHH WIH
nuBepcuUKaIu.

CeTb 10CTaBKH NOTPEONTEILCKOM IIeHHOCTH - CeThb, BKIIOUAIONIas B ceOs
KOMITAaHUH, TMOCTABUIMKOB, JAUCTPUOBIOTOPOB M KOHEUHBIX KIHMEHTOB, KOTOPbIE
B3aMMOJICUCTBYIOT MEXAy CcO000M BO UMs TOBBILIEHUA 3(PHEKTUBHOCTH
(YHKIIMOHUPOBAHUS CUCTEMBI B LIEJIOM.

Cerb o0ecneuenusi neHHOCTH - CeTb, COCTOAIAS U3 CAMOM KOMIIAHUH, €€
IOCTaBUIMKOB, JUCTPUOBIOTOPOB MW B KOHEYHOM CUETE KIHEHTOB, KOTOpHIE
BCTYIIAIOT B IIAPTHEPCKUE OTHOILUEHUSA APYr C APYIOM C LEIbI0 IMOBBILICHUS
() PEKTHBHOCTH CHCTEMBI B IICTIOM.

Cxuaka - [Ipsmoe cHH)KEHHE LIEHbl TOBapa MpU yCIOBUU OIUIATHI MOKYIIKH
B YCTAHOBJICHHBIN IIEPUOJI BPEMEHH.

Craan-kiy0, njim kiayd onToBHKOB - lIpeanpustue po3HUYHON TOPTOBIU
[0 3aHWKEHHBIM [I€HaM, KOTOPOE€ TOPryeT OrPAaHUYEHHBIM AaCCOPTHUMEHTOM
MapoOYHbIX OakKaJeHHBIX TOBApPOB, AJIEKTPOOBITOBBIMU NpHOOpPAMH, OAECKION H
MPOYUMHU TOBAapaMu, MPEAOCTaBIsAsA 3HAUUTENIbHYIO CKUJKY WIEHAM 3THX KIyOOB,
KOTOPBIE IUIATAT €KETOAHBIE YWICHCKUE B3HOCHI.

CioxxHoe moKynateabcKoe MoBedeHHe - TUI TMOBEIEHUs NoTpeduTesneit
OpU TPUHATAN PEIICHWS O IIOKyIKE B CHTyalud, KOIZA BBICOKAs CTEICHb
BOBJICYEHHOCTH CONPOBOXAAECTCS CYIIECTBEHHBIMU PA3JINYUSAMU MEXKIY PAa3HBIMU
MapKaMH{ TOBapa.

CoBMecTHOE HCIOJb30BAHME TOPIrOBbIX MAapoK - [IpakTrka nmpuMeHeHus
K OJHOMY M TOMY € TOBapy H3BECTHBIX (PUPMEHHBIX Ha3BaHHM, SIBISIOMIUXCS
COOCTBEHHOCTBIO IBYX Pa3HbIX KOMITAHUM.

CoBokynHble (BajoBbIe) U3Aep:KKH - CyMMa NOCTOSIHHBIX U IIEPEMEHHBIX
U3JIEPKEK MIPU 3aJaHHOM 00beME MPOU3BO/JICTBA.

Co3nanue HoBoro TtoBapa - Ilpoumecc pa3paOOTKU OPUTHHAIBLHOTO
U3JIeTus, YIIYUIIEHHBIX BAPUAHTOB WM MOJU(PUKALMY CYHIECTBYIOIIMX TOBAPOB, a
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TaK)K€ HOBBIX MapOK CHJIaMH COOCTBEHHOTO OTJ€la HAay4HbIX HCCIEAOBAHUI U
pa3pabOTOK KOMIIaHUHU.

Co3panmne nporoTunos - IIponecc co3nanns Ha OCHOBE KOHUEILIUH TOBapa
MEPBBIX OMBITHBIX 00PA3IIOB, B X0/I€ KOTOPOTO CTAHOBUTCS SICHO, OCYIIECTBUMBI JIU
Ha MIPAKTUKE UJIEU, 3AJI0’KEHHBIE B KOHLICTILIVH.

Cokpamenue - "Yxumanue" OwusHec-mopTdenss IMmyTeM oOTKa3za oOT
MPOIYKTOB WM OW3HEC-CMHMI], KOTOpble HE o0ecrneunBaroT TpedyeMoit
peHTA0EIbHOCTH WM MEPECTAN OTBEUATh CTPATETUH KOMITAHUH B IIEJIOM.

ConpoBoxnenue caeaxku - [lociaenHuii 3tam mpolecca NPOAAXKH, Ha
KOTOPOM TOPTOBBIA areHT YK€ IOCJE 3aKJIIOYEHUS CHCIKU JIEeJIaeT BCE I TOTO,
yTOOBl 3aKa3YUK OCTAJCA JIOBOJIEH, M TIBITAETCS 3aBsA3aThb JOJITOCPOYHOE
COTPYZAHUYECTBO.

CouuanbHblii kjaacc - OTHOCUTENBHO CTaOWIbHAsE M OoJiblllas Tpymnmna
JOJeH, KOTOPBIX OOBEIUHSIOT CXOJHBIE HMHTEPEChl, IOBEJACHHE M CHUCTEMA
LICHHOCTEM.

CounanbHbIi MapKeTHHT - Vcnonb30BaHWE KOHLENIUNA U UHCTPYMEHTOB
KOMMEPUYECKOTO MapKETHHIa B IporpaMmax, NMpEeAHA3HAYECHHBIX JIS OKAa3aHUs
BIIMSIHUA Ha TOBEJCHUE JIFOJICH C IEBI0 YIyUIlIeHNs UX O0JIarOCOCTOSTHUS, a TAKKe
0J1arocoCTOsTHUS 00IIECTBA B IIEJIOM.

CounanbHblii MapkeTHMHr - [IpuHUOMI TIPOCBELIEHHOIO MApPKETUHTA,
COrJJacHO KOTOPOMY KOMITaHMS JOJDKHA MPUHUMATh MapKETUHIOBBIE PEIICHHS Ha
OCHOBE MOTPEOUTENIbCKUX HYXJ, COOCTBEHHBIX TpPEeOOBAaHUN, TOJTOCPOUYHBIX
MHTEPECOB MOTPEOUTENEN U JOATOCPOUHBIX OOIIECTBEHHBIX HHTEPECOB.

Crneunanu3vMpoBaHHbIH Mara3uH - PoO3HWYHBIN MaraswH, KOTOpPBIN
npeajaraeT y3Kyr Ipynny TOBapoOB CO 3HAUUTENIbHON TTTyOUMHON acCOPTUMEHTA.

Cnenuaaucr mno OpraHu3anuM ToBapoaBuw:keHusi - He3zaBucumas
KOMITAHUS, CHECHHAIM3UPYIOIIAACS Ha BBINOJHEHUA BCEX WIM HECKOJIbKHUX
(GyHKIH TOBAPOIBUXKEHHUS.

CopaBensnBoe  1neHoodpa3oBanme -  llpennoxxkenue  HauOolee
MOIXO/ISIIIIETO0 COUYETaHUs KauyecTBa M XOPOIIero 0OCTy>KUBaHUS 3a CIIPaBEJIUBYIO
LEHY.

Cpeanune wu3Iep:KKH IUIIOC NOPUOBLIL - Merox 1eH000pa3oBaHus,

npenoaralomuil mpudaBKy K ce0eCTOMMOCTH TOBapa CTaHIAPTHON HAIICHKH.
Cpeanuii Kiaace - OTOT KJIACC COCTOMT M3 CIyXAaIlUX W HHXEHEPHO-
TEXHUYECKUX PAOOTHUKOB CO CPEAHMM YPOBHEM JI0XOJa, >KMBYIIMX "B JIy4llIeu
yacTu ropoja" u crpemsumxcs "ObITh He Xyxke ocTanbHbIX". CTapasch OBITH
MMOXO)KMUMHM Ha MPEACTABUTEIEH BBICIIMX KIACCOB, OHU ITOKYNAKOT CaMble
NOMNYJIAPHBIE TOBAapbl. BOJBIIMHCTBO M3 HHUX CIEOAT 3a MOAOW M CTaparoTcs
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[IOKYyNaTh OACKAY U TOBAPbI U3BECTHBIX Npou3BoauTeENe. X naean — xopomuin
JIOM B XOPOLIEM paliOHE U C XOPOLIEH IIKOJIOW HEMOJAIEKY

CpeacrBa pacnpocrpaHeHuss pekJaMbl - MexaHU3MbI, ITOCPEICTBOM
KOTOPBIX PEKJIAMHBIE MOCIAHUs JOCTABIIAIOTCS UX LIEJIEBOM ay IUTOPUH.

CpeacrBa crumyaupoBanus norpeoureseit - CpeacrBa cTUMYJIUPOBAHUS
cObITa, UCIIOJIb3YyEMbIE ISl TOTO, YTOOBI IPUBJIEYb MMOKYINATeNsl Ha CPABHUTEIBHO
KOPOTKHUI CPOK HMJIM YIIPOUUTH JTOJITOCPOYHBIE OTHOLLIEHUS C KIIMEHTOM.

CpeacrBa CTUMYJHMPOBAHUSI NPOMBILUICHHBIX MNOTpeOUTeNel -
CpeacrBa cTUMYJIUMPOBaHUS COBITA, UCHOJB3YEMbIE ISl MOMCKA MOTEHIIMAIBHBIX
KJIMEHTOB B JIMIE MPOMBIIUICHHBIX MNPEANPUITHI, MOJYyYEHUs 3aKa30B OT TaKHX
KJIMEHTOB, UX BO3HAIPAXKJIEHUS M CO3[IaHUs HAJIEKAIIMX MOTUBALIMKA y TOPTrOBBIX
arcHTOB.

CpeacrBa crumyJaupoBaHuss Toprobau - CpeacrBa CTHUMYJIHPOBAHMS
cObITa, UCIIOJIb3YEMbIE ISl TOTO, YTOOBI YOSAUTHh TOPTOBBIX MOCPEAHUKOB BHIOPATH
TOBAap JAHHOW MAapK{, BBIJEIUTh €My BBIFOJHOE MECTO Ha IIOJKAX CBOMX
Mara3uHOB, Pa3peKIaMUpPOBATh €r0 U MPOJIaTh KOHEUHBIM ITOTPEOUTEIISM.

Craguu mnokynarejabCKOM roTroBHOCTH - CocCTOsIHMSI, 4yepe3 KOTOpbIe
OOBIYHO TPOXOJAT MOTPEOUTENU A0 MOMEHTa MPHUHATHUS PEHICHUS O IOKYIIKE:
OCBEJIOMJICHHOCTD, 3HaHHUE, IIPEAPACTIONIOKEHHOCTD, IIPEATIOYTEHHUE,
yOEXKICHHOCTh M COBEPILIEHUE TTOKYIIKH.

Ctuab - OcHOBHas1 U cBoeoOpa3Has opma BEIPaAKECHHUS.

CrumysimpoBanue cObiTa - KparkoBpemMeHHbIe MOOYIUTENbHBIE MEPHI,
MOOIIPSAIONINE MOKYIIKY WX NPOAAXy TOBAPA WIIN YCIYTH.

CrumysimpoBanue cObIiTa - EnnHOBpeMeHHble NOOYAMTENIbHBIE MEpHI,
CIOCOOCTBYIOLIUE TPUOOPETEHHIO TEX UM MHBIX TOBAPOB U YCIIYT.

Crparernyeckasi rpynmna - ['pynmna KOMIIaHMI ONpPENEIEHHOW OTpaciu,
peaIM3yIOLUX OJIHY U Ty K€ JIN0O CXOHYIO CTPATETHIO.

Crparernyeckoe mianuposanme - [Ipouecc TOCTHXKEHHS U MTOAEPKAHUS
CTPAaTETMYECKOTO COOTBETCTBHSI MEXKJy IOJITOCPOYHBIMU LEISIMU U PEaIbHBIMU
BO3MOYKHOCTSIMU JITaHHOM OpraHu3aluyd W €€ MEHSIOMMMHCS MapKETHHIOBBIMU
BO3MOXHOCTSIMU. CTpaTern4eckoe IJIaHUPOBAHUE BKIIFOYAET YETKOE ONPEIEICHUE
MUCCUHM JaHHOW KOMIIAHMM, TOCTAHOBKY BCIIOMOTAaTeNIbHBIX IIeNied, pa3paboTKy
HAJIC)KHOTO OM3HeC-mopTQens U KOOPAUHAINIO (PYHKIIMOHATBHBIX CTPATETHI.

Crpareruss '"Cusitme cauBok" - Crparerus ueHooOpa3oBaHUs,
3aKJIIOYAIONIAsCd B YCTAHOBJICHMHM BBICOKOW NEPBOHAYAJIbHOM ILIEHBI HAa HOBBIN
TOBap Ui TOJYyYEeHHUs] MAKCHUMaJIbHOW MPUOBUIM CO BCEX CETMEHTOB pbIHKA,
TOTOBBIX 3aIlJIaTUTh TPEOyeMyro I€HYy; OOeCreYyuBaeT MEHBIIUN 00BEM MPOJAK
npu OOJIBILIEM JJOXO/IE C KaXKI0M MPOJaKH.
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Crparerusi nmpuBJiedYeHUsI - CTPaTerusi MPOJBHKEHUS TOBapa, KOTOpas
JIelaeT CTaBKYy Ha peKjaMy U CTUMYJHMPOBAHUME KOHEUYHBIX MOTpeOuTened yis
CO3JJaHHs YCTOMYMBOIO CPOCa Ha TOBAP.

Crparerusi mNpOTAJKMBAHMSL - CTpaTervsi NPOJBMXEHUS TOBapa C
UCIIOJIb30BAaHUEM CPEJICTB CTUMYJIMPOBAHUS CObITA MU TOOIIPEHUS TOPTOBOIO
IepcoHasia.

CTpykrypa ciay:xkObl cObITAa, OPMEHTHPOBAHHAS HA MNOTpedOMTENsl -
Opranuzamusi  ciyXObl  cObITa, TPH KOTOPOW KaXKIbI TOPTOBBIA arcHT
CHEHHUAIN3UPYETCS HAa MPOJAXKE TOJIBKO I ONPEAEICHHOW KaTerOpUu KIMEHTOB
WJIM TOJIBKO I OJJTHOM OTPACIIN NMMPOMBIIUIEHHOCTH.

CyOkyabTtypa - ['pynna maroaeit, KOTOpble MPUICPKUBAOTCA ONPEACIEHHON
CUCTEMBI [IEHHOCTEH, OCHOBAaHHOM Ha MX OOIEM >KM3HEHHOM ONBITE U MOJOKEHUH
B 0011IeCTBE.

TBopueckas koHuenuusi - IlmogorBopHasi 'reHepaibHas wuaes',
BOIUIONIAIONIAS B JKU3Hb CTPATETMIO PEKJIAMHOIO MOCTIaHUsl TakKuM 00pa3om,
YTOOBI ATO MOCTAHUE 3aMETHO BBIIEISIIOCh HA (POHE MHOXKECTBA KOHKYPHUPYIOIIUX
MOCJIAHUN 1 XOPOIIIO 3aITOMHUJIOCH MTOTPEOUTESIM.

TeneBU3MOHHBIM MAapPKETHHI HEMENJEHHOr0 OTKJIMKA - [lpamon
MApKETHHI ¢ MOMOUIBIO TEJIICBUJICHUS, B TOM YHCJIE C MOMOIIBIO TEJICBU3UOHHOU
peKJiaMbl, OO0ECIEUYHMBAIONEH BO3MOXKHOCTh HEMEJICHHOTO OTKIWKAa (WU
UH(OPEKIaMBbI), U C TOMOUIBIO TeJIeMara3uHoB.

Teseponnbiii mapkerudnr - HWcenoab3oBanue TtenedoHa B KayecTBE
MHCTPYMEHTA NPSIMOM MPOJIAKU TOBAPA MOKYTATEIIAM.

TeppuropuajibHas CTPYKTYypa CJay:k0bl cObITa - OpraHu3zaius CiyKObl
cOBITa, MPU KOTOPOM KaxJbIii TOPTOBBIM areHT 3aKpeIuIIeTCs 3a OINMpeeTCHHBIM
reorpa)uuecKuM pPEruoHOM, B KOTOPOM OH OCYLIECTBJISIET MOJHOMACIITaOHOE
TOPTOBOE MPEICTABUTENBCTBO CBOEH KOMITAHHH.

TectupoBanmne koHuenuuu - TecTUpOBaHUe KOHLIENIMI HOBBIX TOBAPOB C
NPUBJICUEHUEM TPYNIBI IENEBBIX MOTpeOUTenel, 4ToObl YSCHUTH, HACKOJIBKO
MIPUBJICKATEIBLHBIMHE JIJISI TOTPEOUTEINCH SBISIFOTCS ATH KOHIIETIIUH.

Texnosiornveckas cpeaa - OakTopbl, KOTOPbIE WHULMUPYIOT MOSBJICHUE
HOBBIX TEXHOJIOTMM, OTKPBIBas IIPU 3TOM HOBBIE BO3MOXHOCTH, CBSI3aHHBIEC C
MOSIBJIEHUEM HOBBIX MPOAYKTOB U PHIHKOB.

Tosap - Bce, 4TO MOXET YAOBJIETBOPUTH HYXAY HWIW MOTPEOHOCTH U
npejyiaraeTcsi  pbIHKY  JJIsS  TPUBJICUEHUS  BHUMAaHUS,  PUOOpPETEHUS,
WCIIOJIb30BAaHUSL WM TOTpeOJieHHs. DTO MOTYT OBIThb (U3HYECKHE OOBEKTHI,
YCIIYTH, OTACJbHBIC JINLA, MECTA, OPTaHU3ALUU U UJIEH.
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ToBap - Bce, uro MoxeT ObITh MPEJIOKEHO HA PBIHKE ISl MPUBICYCHUS
BHHUMaHHUSI, O3HAKOMJICHHUS, HCIIOJIb30BAHUS WM TMOTPEOJCHUS U YTO MOXKET
YIOBJIETBOPUTHh HYKIbl WIM MOTpeOHOCTH, B ponm TOBapa MOryT HacTynaTh
¢uznyeckue o0BbEKTHI, yCIyry, PU3NYECKUE JIMA, MECTA, OPIaHU3ALMU U UJIEH.

ToBapHas HomeHkJIaTypa - COBOKYIIHOCTh BCEX aCCOPTHUMEHTHBIX I'PYIII
TOBAPOB M TOBAPHBIX €IHMHMI], KOTOpBIC IpEIaraeT IMOKYIaTesssM KOHKPETHBIN
IIPOJABELL.

ToBap-noBunka - ToBap, yciuyra wiM wuzaes, BOCIHPUHUMAEMAs
ITOTEHIUAJIBHBIM ITIOKYTIATEIEM KaK HEYTO HOBOE.

ToBapHo-OpueHTHpPOBaAHHAS CTPYKTYpa CJayKO0bI cObITa - Opranusanus
CIyObl COBITA, MPU KOTOPOM Ka)Ibli TOPTOBBIM areHT CIELHATUZUPYETCS Ha
MPOJAKE TOJBKO HEKOTOPBIX M3 MPOU3BOAUMBIX €ro KOMIIAHUEH BHJIOB
MIPOAYKIMHU WU ACCOPTUMEHTHBIX TPYIIIL.

ToBapoaBu:xkeHue (MapKeTHMHIOBasi JIOTHCTHKA) - JledATenbHOCTH 10O
IUIAaHUPOBAHUIO, BBIIIOJIHEHUIO M KOHTPOJIIO  (PU3UYECKOTO0  NEPEMELICHUS
MaTepUaoB, TOTOBBIX M3JEIUNA U OTHOCALIEHCS K HUM MH(POpPMALlMU OT MECTa UX
IPOU3BOJACTBA K MECTY NMOTPEOICHUS Al YAOBIETBOPEHUS HYXJI OTpeOuTENel U
MOJTyYEHUs TPUOBLIH.

ToBapbl ocoboro cmnpoca - ToBapbl mUPOKOTO TOTPEONCHHUS C
YHUKQJIbHBIMM  XapPAaKTEPUCTHUKAMH  WJIHA  ONpPENCICHHOM  MapkK, paau
NpUOOPETEHUS] KOTOPBIX 3HAYMTENbHAs YacTh IOKyNaTelell roToBa 3aTpaTHUTh
0COOBIE TOTIOJHUTENbHBIEC YCUIIHSL.

ToBapbl maccuBHOro cmpoca - ToBapbl MMPOKOro MOTPeOIEHUS, O
KOTOPBIX MOTPeOUTENh HE 3HAET (MM 3HAET, HO OOBIYHO HE 3aJyMbIBaeTCs 00 HUX
MOKYTIKE).

ToBapbl moBceTHEBHOTO cripoca - ToBapbl, KOTOPbIE MOTPEOUTENH OOBIYHO
MOKYIIaeT 4acTo, 0€3 pa3ayMuil U ¢ MUHUMAJIBHBIMU YCWINSMHU Ha UX CPaBHEHHE U
camy IMOKYIIKY.

ToBapsl npeaBapuTeIbHOro Boi6opa - ToBapel, KOTOpblE MOTPEOUTEND B
nporecce BbIOOpa M TMOKYNKH, Kak MpaBWIO, CPaBHHUBAET [0 I[OKAa3aTeNsIM
MPUTOTHOCTH, KaYeCTBA, LIEHbI U BHEUTHETO 0(OPMIICHHUSL.

ToBapsl NpPOU3BOACTBEHHOI0 Ha3Ha4veHusi - ToBapbl, mpuoOpeTraeMble
YaCTHBIMH JIMLIIAMH WJIA OPTraHU3alusMU JJs JajdbHEHIel nepepadoTKu Wiu
WCIIOJIb30BaHUs B XO3SIMCTBEHHOU NESTENBHOCTH.

ToBapbl mmpokoro norpedjaenust - ToBapsl, NpUOOpeTaeMble KOHEUHBIMU
NOTPEOUTENSIMU JJI TUYHOTO MOJIb30BAHUS.
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ToBapsl, JocTaBJAAOIINME YI0BOJLCTBHE - TOBapbl, KOTOPBIE TOCTABIIAIOT
3HAYUTEILHOE MOMEHTAIBHOE YIOBJIETBOPEHHE, HO B OYyyIllleM MOTYT NPUYUHUTD
BpeLl.

Toprosass mapka - HasBanue, NoHATHE, 3HAK, CUMBOJ, IM3alH WU UX
KOMOMHaLUs, IpeHa3HaueHHas Uil UJIEHTU(UKALUU [IpearaéMbiX MpoJ1aBLOM
(rpynmoii mpoAaBLOB) TOBApOB MM YCIOYr, a TakKe /Ui YCTAHOBIEHUS HX
OTJINYMU OT TOBAPOB U yCIYT KOHKYPEHTOB.

Toprosbie kBOTHI - Hop™mbl, pa3paboTaHHBIE IJii TOPTOBBIX areéHTOB U
onpeaeNsonme o0mud 00beM MPOJaX U €ro pacupeiesieHue IO pa3IndHbIM
BHUJIAM IPOTYKIIMH KOMITAHUH.

Toprosbiii arenT - JIluio, padoraroniee Ha KOMIIAHUIO U BBINOJHSIOLIEE
OJIHO WJIM HECKOJIBKO M3 IEPEUYMCIICHHBIX HUKE JEMCTBUM: IOUCK MOKYIIATENIeH,
oOLIeHNE C HUMU, UX 00CITy>KMBaHUE U cOOpP HEOOXOAUMMOM MH(OPMALIIH.

Toproseiii uweHrp - Ipynma poO3HUYHBIX TOPrOBBIX  3aBEICHUH,
CIUIAHUPOBAHHBIX, MOCTPOCHHBIX U YIPABIAEMBbIX KaK €AMHOE Lenoe OOLIUM
BIIAJICIIBLEM.

Tpagnunonnble kaHadbl pacnpeneneHuss - Kananbl, cocrosimue Hu3
HECKOJIbKAX HE3aBUCHUMBIX IIPOU3BOJAUTEIIECH, ONTOBBIX U PO3HUYHBIX TOPIOBBIX
¢bupm. Kaxnaplii w3 yYaCTHUKOB SBJISETCS OTACIBHBIM  XO3SIMCTBYIOIIUM
CyOBEKTOM, KOTOPBIA CTPEMHUTCS MOJYYUTh MaKCUMAIbHYIO NPUOBLIb JlaXke B
yiep6 MpuObLIA CUCTEMBI B IIEJIOM.

«YOuiubl TOBAPHbIX KaTeropuin» - OrpoMHBIE MarasuHebl, IPEIIAraronInue
LIIMPOKUN aCCOPTUMEHT TOBApOB ONPEACIICHHOW KAaTErOpUM M HCIOJIB3YIOIIUE
BBICOKOKBAJIM(DUIIMPOBAHHBIN NIEPCOHA.

YBiaeuenne - KparkoBpeMeHHbI NMEPUOJT HEOOBIYAHO BBICOKMX OOBEMOB
OpOJaXH, IMOJAOIPEBAEMBIX JHTY3Ma3MOM TIOTpeOUTeNIel U  CHUIOMUHYTHOM
[OIYJIAPHOCTBIO COOTBETCTBYIOIIETO TOBAPA UM TOPrOBOM MapKH.

YaoBiaerBopeHHOCTh mnoTpeduTenss - OTpakaeT CTENEHb COBMIAJCHHUS
XapaKTePUCTUK (CBOMCTB) TOBapa, CyObEKTUBHO BOCIHPUHHMAEMBIX KIHMEHTOM, C
O’KMJIAHUSIMHU, CBSI3AHHBIMU C 3TUM TOBApOM.

Yuusepmar - Ilpeanpusitie po3HUYHOM TOPIOBIM, KOTOPOE OTIWYAETCS
OO0JBIIMM pa3zHOOOpa3UeM MpeIaraéMbIX TPYMI TOBAPOB, OOBIYHO BKITIOYAIOIINX
OJZIEK 1y, TOBApHI I TIOMA M XO3AMCTBEHHbBIE TOBApbl. Kaknon ToBapHOW rpynion
3aHUMAETCsl  CHEUUAIM3UPOBAHHBIM  OTAEN  YHUBEPMAra,  BO3IJIABJISIEMBIN
CHEUAINCTaMH MO CHA0KEHUIO WM TOPTOBJIE TOBAPAMHU JIAHHOM TPYTIIIBL.

YHuBepcaM HWIMPOKOro mnpoguisd, WM cynepmarasuH - Marasus, 1o
pa3MepaM MpPUMEPHO B JIBa pa3za MPEBOCXOIAIMN OOBIYHBIA yHUBEpCaM,
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MpEUIararo HMIUPOKUIA ACCOPTHUMEHT MPOJIOBOBCTBEHHBIX u
HENPOJOBOJIbCTBEHHBIX TOBAPOB, a TAKKE PSI/l JOTOTHUTEIBHBIX YCIYT.

YHuBepcam, uWJu cynepMapker - JIOBOJBHO KpPYNHBIA PO3HUYHBIN
Mara3uH caMoOOCITy>KMBaHUSI C HU3KUM YPOBHEM U3JIEPIKEK, HEBBICOKOU Y I€TbHOM
JOXOJHOCTbIO M OOJIBIIMM O00BEMOM IMpPOJIaXk, KOTOPBIA TOPIyeT UIMPOKUM
ACCOPTUMEHTOM IPOAYKTOB NMUTAHUS, IPEIMETOB OBITOBOM XMMHH M TOBApPOB IO
YXO.ly 32 JIOMOM.

YnakoBka - I[Iponecc pa3paboTKu U MPOU3BOJICTBA KECTKOW WM MSTKOU
000JI0YKH TS TOBApa.

YnpasieHne MapkeTHHrom - VcKyccTBO M HayKa HpPaBWJIBHOIO BBIOOpA
LIEJIEBBIX PHIHKOB U (POPMUPOBAHUS TPUOBLIBHBIX OTHOLIEHUH C HUMH.

YupapjieHue OTHOWIEHUSIMM C KJueHTaMu - COBOKYIHBIN Mpoliecc
dbopMHpoOBaHUA U TOJJEPKAHUS NPUOBUIbHBIX OTHOLIEHUH C KIMEHTAMH IyTEeM
oOecrieyeHus MOBBIIIEHHOW MOTPEOUTENbCKOM IEHHOCTH U YAOBIETBOPEHUS HY k]I
KJINEHTOB.

Ynpasienue otHomeHusimu ¢ kKjaumeHtamu (CRM) - DddextuBHOE
UCIIOJIb30BaHUE MOAPOOHON MHPOPMALIUU O KaXKIOM OTIIEILHOM KJIMEHTE U TaKas
OpraHu3anus KOHTAaKTOB B TOYKax COMNPUKOCHOBEHUS C KIMEHTaMH, KOTOpas
obecnieurBaja Obl MAKCUMAJIbHYIO JIOSUTBHOCTh KJIMEHTOB.

Ynpasjenue ciay:xk00i cObita - AHanu3, TJIAHUPOBAHHE, peATH3alUi H
KOHTpPOJIb JIESITEIIbHOCTH CIIy>)KObl cObITa. Brirowaer pa3pabOTKy CTpaTeruu H
CTPYKTYpBl CITy>)KObI COBITA, IMOMCK W MPUBJIECYEHUE MPETEHACHTOB, OTOOp,
MOATOTOBKY M  BO3HArpa)XJ€HUE TOPIOBBIX AareHTOB, PYKOBOACTBO  HX
NEATEIBHOCTHIO U €€ OLIEHKY.

YupasjieHne LENOYKOH IMOCTABOK - YIPaBICHUE BOCXOMALIUMHU U
HUCXOJSIIUMU — M 00JIaJalolMMU  JOOABJIEHHON CTOMMOCTBIO — TOTOKAMHU
MaTEpHAJIOB, KOHEYHBIX MPOJYKTOB M CBSI3aHHOW C HUMHM HH(OOpPMAIUU MEXKITY
MOCTaBIIMKAMU, KOMIIAaHUEH, pecesliiepaMy U KOHEUHBIMU TTOTPEOUTEIISIMH.

YnpasiasieMas BepTHKAJIbHAT MAPKEeTHHIOBasA cucTeMa - BepTukanbHas
MapKETUHIOBasi CHUCTEMa, KOTOpas KOOPAMHHUPYET IOCIEAOBATEIbHBIE JTallbl
IPOM3BOJCTBA M paclpeleeHus TOBapoB Ojarogapss pasMepaM M PBIHOYHOMN
BJIACTUM OJIHOIO M3 YYAaCTHUKOB CHCTEMBI, @ HE C IOMOIIBIO €IMHCTBEHHOI'O
BJIAJI€JIbLIA UJIM JOTOBOPHBIX 0053aTEIbCTB.

YpoBenb kanHana pacnpegejeHusi - COBOKYIHOCTh IOCPEIHUKOB,
KOTOpbIE BBIMOJHAIOT ONpEJEIeHHbIE (DYHKIMU MO NEPEMEIICHHIO TOBapa u
nepefaye ImpaBa COOCTBEHHOCTHM Ha HEro OYEpEeIHOMY 3BEHY LIETIOYKHU
MOCPETHUKOB B HAMPABJIEHUH KOHEYHOTO OTPEOUTEIS.
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Ycayra - JleiictTBue WM BBITOJa, KOTOPYK OJHA CTOPOHA Mpeiaract
npyroi. Kak npaBuiio, He MIMeeT BELIECTBEHHOI'O BBIPAXKEHUS, a MPUOOPETEHUE HE
NPUBOJIUT K MOJTYUYEHHUIO Yero-11u00 B COOCTBEHHOCTb.

Yceayra - Jliobas AesSTENbHOCTh, BBITOJA WM CIHOCOO YJIOBJIETBOPEHHUS
NOTPEeOHOCTH, KOTOPHIN OJIHA CTOPOHA MOXKET MPEJIOKUTH APYTOH.

YcraHoBiieHHe  €AMHON  LeHbl, BKJIKWYAKLIEd M3JePKKHM HaA
TpancnopTtupoBky. Crpaterus 1eHooOpa3oBaHUsl 1O  TeorpadpuyecKkomy
MPUHIUIY, IPU KOTOPOH KOMIAHUS HAa3HA4aeT JUIsl BCEX KIMEHTOB, HE3aBUCUMO
OT UX MECTOHAXOXJICHUSA, €AUHYI0 LIEHY, B KOTOPYIO BKIIIOUYEHBI yCPEIHECHHBIC
pacxopl Ha TPAHCIIOPTUPOBKY COOTBETCTBYIOLIETO IPy3a.

YcraHoB/IeHHE IEeH B paMKaxX TOBAPHOI0 accopTumMenTa - Onpenenenue
LIEHOBOT'O HMHTEpBaJa MEXKJIy TOBapaMu B PAMKaxX TOBAapHOTO ACCOPTHUMEHTA Ha
OCHOBAaHMM DPa3IN4Uil B MX CEO0ECTOMMOCTH, MOTPEOUTETBCKOIO BOCHPUSITHS UX
muddepeHIpYIONINX CBOMCTB, a TaKKe 1IEH KOHKYPEHTOB.

VYcTaHOBIIEHME 1IEH B paMKax TOBApHOrO accopTuMeHta - CTyneHdaToe
muddepeHMpoBaHUEe 1IEH Ha pa3Hble TOBaphbl, 00pa3ylolue acCOPTUMEHTHYIO
Ipyniy

YcraHoB/IeHHE LeH Ha 00s13aTeJIbHbIe NMPHHAMAIEKHOCTH. OnpeneneHue
LIEH HA NPUHAIEKHOCTH, KOTOPBIE UCIOJIB3YIOTCSI BMECTE C OCHOBHBIM TOBAPOM,
HaIMpuUMeDp JIE3BUS I OPUTBEHHOTO CTaHKa MM (POTOIUICHKA /Tt poToamnmapara.

YcraHoBieHne 1HmeH Ha N000YHBbIE TPOAYKTHI  NPOM3BOACTBA.
Onpenenenne 1eH Ha MNOOOYHBIE MNPOAYKTHI MPOM3BOACTBA I IOBBIIICHUS
KOHKYPEHTOCIOCOOHOCTH LIEH HA OCHOBHBIE TOBAPHI.

YcraHoB/IeHHE LIEH HA CONYTCTBYIOLME TOBAPbI - YCTAaHOBJIEHUE 1IEH Ha
JOTOJIHSIOIIME W3ENIAs WIH MPUHAMICKHOCTH, KOTOPBIE NMPOJAIOTCS HapsAy ¢
OCHOBHBIM TOBapOM

YcraHoB/IeHHE eH HA TOBapHbIe HA0opbl. OnpeaeieHue 1EH Ha TPYIILY
TOBapoOB, OOBEIMHEHHBIX B HA0Op, C IEJIbI0 MPOAaKH Habopa Mo OoJjiee HU3KOM
LIEHE, YEM COBOKYIIHAs LIEHA BCEX BXOSALIMX B HETO TOBAPOB.

YcranoBienne unensl FOB - Crpareruss 1eHooOpa3oBaHusl 1O
reorpauyecKoMy MNPUHIUIY, NMPU KOTOPOIl TOBap mepefaeTcs MOKYIMaTenio Ha
yCIIOBUSIX (PpaHKO-00pPT, T.€. C MOMEHTa OTIPY3KH OTBETCTBEHHOCTb 3a TOBAp U
npaBa COOCTBEHHOCTH Ha HETO MEPEeXOAST K KIMEHTY, KOTOPBIA M OIIauMBaeT
JOCTaBKY COOTBETCTBYIOLIErO Ipy3a OT NPEANPUITHUA-U3TOTOBUTENA K MECTY
Ha3HA4YECHUSI.

YcraHoB/IeHHEe LHEeHbI IPUMEHHUTEIbHO K 0a3ucHOMY NyHKTY - CTparerus
1IEHOOOpa30BaHus IO TeorpapuuyeckoMy MPUHLHUIY, HpU KOTOPOW MpojiaBell
BBIOMpAET KaKOW-IM00 TOpoJl B KauecTBe "0a3MCHOro MyHKTA" ¥ B3UMAET CO BCEX
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KJIMEHTOB TPAHCHOPTHBIE PACXOAbl B CYMME, PaBHOW CTOMMOCTH JOCTaBKU W3
ATOrO0 TOPOJa IO MECTOHAXOXKJEHHUS KIMEHTA, HEe3aBUCHMO OTTOro, U3 KaKoro
ropojia (pakTUYeCcKu OTTrpysKaeTcs ToBap.

YcraHoBjieHHe LEeHbI ¢ TPUHATHEM HA ce0si TPAHCHOPTHBIX H3JIEPKEK -
Crparerust neHooOpa3oBaHusi 0 TreorpapuyeckoMy MPHUHLMILY, HPU KOTOPOi
MIPOJIaBEIl MOJHOCTHIO WM YaCTUYHO OepeT Ha ceOs (paKTHYEeCKHE PacXOibl IO
JIOCTaBKE TOBapa, dYTOOBl COXpPaHUTh BO3MOXXHOCTh BECTH OH3HEC B
MHTEPECYIOIIEM €r0 PErHOHE.

PoxycHMpOBaHHOE IPYIIIOBOE MHTEPBBIO - JIMUHOE MHTEPBHIOMPOBAHHE,
JUISL y4acTHUs B KOTOPOM OOBIYHO MPUIJIAIIAIOT OT HIECTH JO AECSATH YEIOBEK. DTH
JOJM cOOMPAIOTCA BMECTE Ha HECKOJBKO YacOB, B TEYEHUE KOTOPBIX OHH OOCYXK-
JA0T ONPEIEICHHBIN MPOAYKT, YCIYTy UK opraHu3anuio. O0cyx aeHrue IpoXoIuT
MO/ PYKOBOJCTBOM CIELMAIbHO OOYYEHHOr0 WHTEpBbloepa. VHTEepBbIOED
"(hokycupyer" Takoe rpynmnoBoe 00Cyk JACHUE Ha CAMBIX BaXXHBIX BOIIPOCAX.

®opmysia NO3UIMOHUPOBAHMSA - 3asBIICHHE, B KOTOPOM (GOpMYyIUpyeTCs
MO3UIIMOHUPOBAHNE KOMITAHUM WM OpEHJIa; OHO UMEET MPUMEPHO Takyto (popmy:
Il (yenesou ceemenm unu nompebHocms) Hawt (bpeno) npeocmasnsem cooOoll
(KoHyenyus), komopas (cymov omaudus,).

®panyaii3uHr - KOHTPAKTHOE COTJIAIEHUE MEXAY IPOU3BOIAUTEIIEM,
ONTOBBIM TOPIOBIEM WJIH OPraHu3alueil Mo MPEeAOCTaBIECHUIO YCIYT, C OJHOM
CTOPOHBI, M HE3aBUCUMBIM KOMMEPCAaHTOM, KOTOpBI MNpUOOpPETAaeT IMpaBo
BJIQJICHUS U YIIPaBJICHUS OAHOW WJIM HECKOJIBKUMHU PO3HUYHBIMH TOYKAMH B TaKOU
CUCTEME, — C APYTOM.

®paHyaii3uHroBass  opranmszanus - JloroBopHasg = BEpTUKaJIbHAs
MapKETUHIOBasi CUCTEMA, YYACTHUKH KOTOPOU OOBEIUMHSAIOT HECKOJIBKO 3BEHHEB B
IPOU3BOICTBEHHO-PACIPEIETUTENHHON CUCTEME.

OYHKIMOHAIBHO-CTOMMOCTHBIH aHaau3 - Crnoco0 cokpaiieHus: 3aTpar,
BKJIIOYAIOIIMMA B ce0sl THIATEIHHOE M3yUEHHE BCEX TPEeOyeMbIX KOMIIOHEHTOB IS
BBISICHEHMS, HEIIb3s JIM, BHECS HM3MEHEHUS B KOHCTPYKLHIO, CTAaHAAPTHI WIH
TEXHOJIOTHIO, CHU3UTh PACXObI HA U3TOTOBJIEHHE TOBAapa.

POYyHKIHOHATBHO-CTOMMOCTHBI aHaau3 - Crnocob cokpalleHus 3arpar,
BKJIIOYAIOUTNI B ce0sl TIIATEIbHOE M3YYEHHE BCEX TPEOyeMbIX KOMIIOHEHTOB JJIs
BBISICHEHUS, HENIb3S JIM, BHECS W3MEHEHUS B KOHCTPYKLUIO, CTAHAAPThI WM
TEXHOJIOTHUIO, CHU3UTh PACXO/bl HA U3TOTOBJIEHUE TOBApa.

Xapaxkrep TOPropoii MapKM - YHHKajgbHasg COBOKYIIHOCTb YEpT
YeJIOBEYECKOI0 XapaKTepa, KOTOpas MOMKET acCCOLMHPOBATHCA: OMpPENETIECHHOM
TOPrOBOM MAapKOH.
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IleseBoit pbIHOK - COBOKYIHOCTH IMOKYyNATENeW, WMEIOIIHNX CXOIHBIC
HYKJIbl WU O0IIIUE XapaKTePUCTUKH, KOTOPBIX KOMIIAHUSI HAaMepeHa 00CITyKUBATh.

Lena - CymMma neHer, B3uMaeMas 3a TOBap WIH YCIYTy; COBOKYITHOCTb BCEX
IIEHHOCTEHW, KOTOpble MNOTpeOUTEeNh OOMEHHMBAET HAa BO3MOXKHOCTH 001a1aTh
TOBApPOM JIMOO UCTIOIB30BATH ATOT TOBAP (WX MOIYYUTH YCIYTY).

LenHocTh, omymaemMas KIMeHTOM - OeHKa JaHHBIM KJIMEHTOM pa3HULIbI
MEXKJy BCEMH BBIFOJIAMHU M BCEMH HW3AECPKKAMHU OMNPEACICHHOTO PHIHOYHOTO
MPEUIOKEHUS] B CPaBHEHUM C BBITOJAMH U H3AEPKKAMH KOHKYPHUPYIOLIUX
PBIHOYHBIX MPEJIOKEHUN.

HenoBasi »3jgactuyHocTh - CTeneHb YYBCTBUTEIBHOCTH CIpoOcCa K
M3MEHEHHUIO 1ICHBI.

IlenooOpa3oBaHue 1Sl CTUMYJHPOBAHUA CObITA - BpeMeHHOE CHUKEHUE
IIEH Ha TOBApHI JJIs1 KPAaTKOBPEMEHHOI'O YBEJIMUCHUs 00beMa MpoJIax.

IlenooOpa3zoBanue [AJs1 CTUMYJUPOBaHUs cObITa - BpemenHoe
YCTaHOBJICHUE 1I€H HI)KE MPEHCKYPAaHTHBIX, @ UHOT/IAa Jake HUXKE ceOeCTOMMOCTH
JUTSL KPATKOBPEMEHHOTO TMOBBILIEHUS COBITA.

LlenooOpa3oBaHue HA MeKIYHAPOIHOM ypoBHe - KoppekTupoBKa LieH s
COOTBETCTBHUSI YCIOBUSIM MEKyHAPOIHBIX PHIHKOB.

IlenooOpa3oBanue Ha OCHOBe J100aBJieHHOH cTouMocTH - JloDaBJiieHue
HOBBIX XapaKTEPUCTUK U YCIYT, KOTOphie IU(DPEpPEHIHUPYIOT MPEATOKCHHE
KOMIIaHUU U MPEACTABISAIOT ONMPEACICHHYIO [IEHHOCTh JIJIsi KJIMEHTOB, ONpaBIbIBast
B UX IJIa3ax MpUMEHEHHEe 00Jiee BHICOKHX IIEH.

[lenooOpa3oBaHue HAa OCHOBe MMOTPEOUTEJbCKOM HEHHOCTH - Merton
1IeHO00pa30BaHus, TP KOTOPOM LI€HA YCTAHABJIMBAETCS HA OCHOBAHWUU LEHHOCTH
TOBapa, BOCIPMHUMAaEeMO NoTpeduTenem, 0e3 yuera U3ep:KeK MpOU3BOIUTENS.

IlenooOpa3oBaHue HA OCHOBe Ce0eCTOMMOCTH - YCTAHOBJICHUE IIEHBI Ha
OCHOBE 3aTpaT Ha MPOU3BOJCTBO, pACIpEeNiCHHEe U COBIT COOTBETCTBYIOIIETO
TOBapa IUTIOC pa3yMHass HOpMa MPUOBLIA, KOTOPYHO KOMIAHUS TMOJydaeT 3a
yCUJIUS, BJIOYKEHHbIE B MPOU3BOJICTBO TOBapa, a TaKXkKe 3a PUCK, KOTOPOMY OHa
MOABEpraeTcsl.

LlenooOpa3oBanue no reorpadgpuueckoMy NPHHIMILY - YCTAHOBJICHHE
LIEH JIJIs1 KIIMEHTOB, HAXOISAIIMXCS B Pa3HbIX YACTAX CTPAHbI WM MUpA.

LenooOpa3zoBanue no reorpagpuueckomy npuHuumy - KoppektupoBka
IIEH C YYETOM TreorpaduuecKoro MeCTONOI0KEHUS TOTPEOUTENEH.

LlenooOpa3oBaHue ¢ y4eToM ICHXOJIOTHM NMOKynareas - Koppekruposka
LIEH JIJIs1 ICUXOJIOTHYECKOT0 BO3/ICHCTBUS HA MOKYATEsl.

IlenooOpa3oBaHue ¢ yueToM NCUXO0J0rMH norpedurest - OquH U3 BUAOB
[IEHOOOPa30BaHuUsl, YUUTHIBAIOUIUN HE TOJHKO 3KOHOMUYECKYIO COCTABJISIIONIYIO,
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HO M IICHUXOJIOTUYECKOE BIMSHUE IIEHBI; II€EHA HCIOJb3YETCS KAaK HCTOYHUK
uH(OpMaIKU O TOBape.

LlenooOpa3oBaHue CO CKHAKAMHM M 3a4€TaMH - YMEHBIICHUE LIEHBI IS
"BO3HArpaxkJieHus" TIOKymarelned, KOTOphle OBICTPO OIJIAYUBAIOT  IOJIHYIO
CTOMMOCTb TOBapa, WM JJI1 BO3HArPakJACHUS JUJIEPOB 3a MPOJABUKEHHE TOBApA.

HenbI-3Tas0HbI - LleHbl, KOTOpBIE TOTPEOUTENb 3alIOMHIII U Ha KOTOpBIE
OPHUEHTHUPYETCS IIPU 3HAKOMCTBE C TOBAPOM.

Henmouka "ycayra — mpuObLIb'" — ITO 1I€NOYKA, KOTOpas COCAUHSIET
NpUObUIL  KOMIIAHUM, MPEJOCTABISIIONIEH  YCIAYrd, C  yAOBIETBOPEHUEM
NOTPEeOHOCTEN €€ COTPYIHUKOB U KIIUEHTOB.

Henouka ¢dopmupoBaHusi HEHHOCTH - Psn mojpasgeneHuii KOMIIaHWH,
KOTOPBIE BBINOJIHSIOT ONPEACICHHBIE JCUCTBHS 1O CO3AAHUIO IIEHHOCTH,
HaIpaBJICHHBIE Ha Pa3pabO0TKy, MPOU3BOJICTBO, COBIT, JOCTABKY M MOJJIEPIKKY MPO-
JIYKIUH, BBIITYCKa€MON 3TOM KOMIIAHUEH.

YacTHas TOproBasi Mapka (IocpeJaHuuecKas, AUjiepcKas Wi Mara3uHHas
Mapka) - Mapka, co3gaHHasi MPOAABIIOM TOBapa WM YCIyTH U TpUHAAJIEKaIIas
emMy.

YacTrHble MarasuMHbl YUEHEHHBIX TOBapoB - [Ipennpustus po3HUYHOU
TOPrOBIM II0 3aHWKEHHBIM LI€HaM, KOTOPBIMM BJIAACIOT W  YIPABIAIOT
HE3aBUCHMbIE MPEANPUHUMATEIN; NHOTJ]a OHU SIBIISIOTCS MOApa3/IesIeHusIMU Ooiee
KPYITHBIX PO3HUYHBIX TOPTOBLEB.

IKOJOTHYECKAsA YCTOMYMBOCTH - TpeThsl BOJIHA MHBAaUPOHMEHTAIU3MA, B
X0JIe KOTOpPOM KOMITAHUM NBITAIOTCS MOJY4YUTh MNpUOBLIb, HE NMPUUYUHSAS Bpena
OKPYJKaroIIEn Cpee.

JKOHOMHUYeCKasi cpeaa - DakTopbl, KOTOPBIE BIUAKOT HA MOKYNATEIbHYIO
CIIOCOOHOCTH MOTpPeOUTENEH U CTPYKTYPY MOTPEOICHUS.

JKOHOMHYeCKH aHaau3 - [I[poruo3 u oneHka o0beMOB MTPOJIAXK, U3JAEPIKEK
U TpUObUIM OT MPOJa)KW HOBOTO TOBapa; dKOHOMHYECKHI aHAIM3 BBITIOJHIETCS
JUISL TOTO, YTOOBI BBISICHUTH, COOTBETCTBYIOT JIM ATH (DaKTOpHI 3aj1a4aM, KOTOpPbIE
NOCTaBUJIa epes cCOO0N KOMIaHMUs.

JKOHOMHO-IIEHHOCTHbIH MapkeTHMHr - [IpuHUOMI TPOCBELIEHHOIO
MAapKETUHIa, COIJIaCHO KOTOPOMY KOMIIAHMs JOJDKHA BKJIAAbIBATH OCHOBHBIE
pecypcsl B MapKETHHIOBBIE MEPONPUATHSA IO HAPAIIUBAHUIO MOTPEOUTENHCKOMN
LIEHHOCTH.

JKCKIIO3MBHOE pacnpenenenue - IlpenocraBieHne OrpaHUYEHHOMY
KOJIMYECTBY JWJIEPOB OKCKIIO3WBHOIO IIpaBa Ha pPAacHpOCTPAaHEHUE TOBapa
KOMIIaHUU Ha OINPEAECICHHON TEPPUTOPHHN.
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OkcnepuMeHT - COOp TEpPBUYHBIX JIAHHBIX CICIYIOIMIUM  ITyTEM:
UCCJIe/IOBaTeIh OTOMpAET TPYMNIbl JIIOAEH, OOBEAMHEHHBIX KAKUM-TO OOIUM
NPU3HAKOM; TPYIIIBI MOJBEPratoTCs BO3ICUCTBUIO Pa3HOOOPa3HbIX (PAKTOPOB MO
KOHTPOJIEM UCCJIEA0BATEINS; 3aTEM IIPOBEPSAIOTCS PA3JINUNs B PEAKLUIX TPYIIIL.

JTran BbIBeJAeHHS] HA PBIHOK - OJTall >KMU3HEHHOIO IMKJIA, HA KOTOPOM
HOBBIM TOBap BIIEPBBIE MTOCTYIIAET B MPOJIAKY.

JTan 3pejiocTH - JTan XU3HEHHOIo IHUKJIa TOBapa, HA KOTOPOM POCT
MPOJIAXK 3aMEUISIETCS UIIA OCTACTCSA HEU3MEHHBIM.

Jranm pocra - DTan >KU3HEHHOTO IMKJAa TOBapa, Ha KOTOPOM IMPOJAXKH
TOBapa HAYMHAIOT CTPEMUTEIBHO PACTH.

JTan ynajaka - Jtan )KU3HEHHOTO IIMKJIa TOBapa, Ha KOTOPOM MPOUCXOIUAT
COKpallleHHe 00beMa MPOJAaXK TOBapa.

JTHOrpaguyecKkue HMCCIAEA0OBAHUA - SBISIOTCA  Pa3HOBUIHOCTHIO
HAOJIIOICHHS] U MPEJIOJIaraloT OTIPABKY CIEUaIbHO 00yYEeHHBIX Habo1aTemnei,
YTOOBl OHM MOTJIM MOHAOMIOJATh 32 MOTPEOUTENSIMU B MX "€CTECTBEHHOU cpene
oOuTaHuA" ¥ MOOOIIATHCS C HUMH B 3TOM CpeJie.
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5. OLIEHOYHBIE CPEJICTBA JJ151 MIPOBEJEHUS
MPOMEKYTOUYHOM ATTECTALIMYA OBYYAIOLIUXCS IO
JTUCLHUATIIAHE (MOJY.JIIO)

S.1. Bonpocsl k 3k3aMeHy

1. ITonarue mapkerunra naHoBaiuii OK-1

2. CoBpeMEeHHBIE BEKTOpBHl pa3BUTUsA OusHec-cpenpl. HeobxomaumocTsb
nHHOoBaumi. [1K-2

3. DBoJIIOLMS PO MOTpeOUTENS U KoHUenuuu Mapkerunra [1K-7

4. MapKkeTHHIOBBIX  HCCIICIOBAHMS, OPHEHTUPOBAHHBIE HA CO3JaHUE
MHHOBAIIMOHHBIX NMPOoAYyKTOB OK-1

5. CTpykTypa 1 BUIbI MapKeTUHIroBOM nH(popMaruu 06 naHoBarusax OK-1

6. Ilonxoasl K BBISBICHHUIO CYUIECTBYIOIIMX W IMOTEHIHAIBHBIX 3alIPOCOB
noTpeduTeNnel, MOMCKy BO3MOKHOCTEN cO3JaHus LIeHHOCTH Juid notpedutens [1K-
2

7. CTpaTeruu cermeHTupoBanus nHHoBauu 11K-7

8. Pemenus OTHOCHUTEJILHO CTpaTeruu NO3ULMOHUPOBAHMS
MHHOBaIMOHHOTO mipoaykTa [1K-2

9. Ponw nienoukn neaHocty B aHanuse quddepennmanmm OK-1

10. IlpunsTie pemenui o BbIyCKe HOBBIX TOBapoB 11K-2

11. Ynpasnenue ToproBoit Mmapkoi (0pena-menemxment) [1K-2

12. IlpunsiTHE pelIeHUd O UEeHOOOPa30BaHWM WHHOBALIMOHHON MPOAYKIUU
[1K-7

13. [IpunsiTue peumieHUd O KaHajgax CcObITa BBICOKOTEXHOJIOTMYHOMN
npoaykiuu [1K-2

14. CocraBisompue HWHTETPUPOBAHHBIX MApPKETHHIOBBIX KOMMYHMKALAN
(MMK) n nouck uMX ONTHUMAaJbHOTO COYETAHWS NPU MPOJBHKEHUU HHHOBAIHL.
Kpurepuu Beibopa kananoB kommynukaiuu OK-1

15. YnpaBieHnne "HHOBAIIMOHHOW MapKETUHIOBOM JestenbHOCThio [TK-2

16. ®opmupoBaHUE€ MAPKETUHIOBOM MPOrpaMMbl CO3[aHUs WHHOBAIIWU.
[TK-7

17. Xapakrepuctuka U Kiiaccupukanys MapKeTHHIoOBbIX nHHOBauui [1K-7

18. ®akTopsl ycnexa u Heynad HoBoBBeaeHnn [1K-2

19. CocTostHue nHHOBAIIMOHHOM AesTenbHOCTH B Poccnn OK-1

20. Kommnekc mapkernara nHHoBauui. [1K-2

21. OcoOeHHOCTH >KU3HEHHOTO IMKJIa HAyYHO-TEXHUYECKOM MpPOIyKUUU
[1K-2

22. MapKeTHHIOBBIE HCCIEN0BaHUS HHHOBAMOHHOTO npoekra [1K-7
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23. Cxema cTpaTeruu MapKeTUHra MHHOBalMOHHOTo nipoekTta OK-1

24. Buapl crpareruii nnHoBauuii [1K-2

25. Crpareruu MapkeTuHra B 001acTv HOBbIX npoaykToB [1K-7

26. Ilonxomapl k mporeccy pa3padboTku HoBoro ToBapa [1K-2

27. Metonuueckue acnekTsl npouecca reaepanuu uaeit OK-1

28. AHanu3 METOJOB MNPOJBHKEHUS HAYyYHO-TEXHUYECKUX MPOAYKTOB M
yeayr 1IK-7

29. CiocoObI TPOIBM>KEHUSI MHHOBAIHK Ha PeIHOK [1K-2

30. Ocobennoctu [IEHOOOpa30BaHUs Ha PBIHKE 00BEKTOB
MHTEIIEKTyalbHOM coOcTBeHHOCTH OK-1

31. @akTophl, ONPEACISIIOIINE BEIUYMHY BO3HATPAXKIEHNS aBTOpPA HAy4YHO-
TexHu4eckoil pazpadotku [1K-2

32. XapakTepuCcTUKa HCTOYHUKOB HH(POPMALMM O HAYYHO-TEXHUYECKON
npoaykiuu [1K-7

33. HopMaTuBHO-IpaBOBbIE ~ aKThl  KAaK  MCTOYHUK  MApPKETUHIOBOM
undopmarmu [1K-2

34. MapkeTuHroBas uH(pOpPMAaITMOHHAS cucremMa VHHOBALlMOHHOMN
nesarenpHoctu 11K-7

35. MeTonbl 1 MOJIeH aHayu3a MapkeTuHroBor nHpopmaruun OK-1

36. OcHOBHBIE TOAXOAbI K TPOBEACHUIO OlIeHKH nHHOBaIui OK-1

37. Beibop npoektoB HOBOBBeaeHMM [1K-2

38. [logxoapl k oueHke 3()(PEKTUBHOCTH HHHOBALMI U KpUTEpHH OTOOpa
Hay4YHO-TEXHHUYECKUX NpoekToB I1K-7

39. Metonuueckue  peKOMEHAAIMM MO0  OueHKe  3(p(exTuBHOCTH
MHHOBAIMOHHBIX NMpoeKkToB OK-1

40. Cuctema moKa3zateyied OUEHKH A(P(GHEKTUBHOCTH WHHOBAIMOHHOU
NEATEIbHOCTH U MHHOBAIIMOHHBIX MPOEKTOB, OlleHKa nHBecTupoBaHus OK-1

41. DxoHOMHYECKHE  TOKazatend  A(PQPEKTUBHOCTH  MHHOBAIIMOHHBIX
npoektoB [IK-2

42. Opranuzanusa aHaian3a 3QpQGEeKTHBHOCTH WHHOBAIIMOHHOW JESATEIHHOCTU
[1K-7

5.2. Bompocsl Kk 3aueTty

1. Onpenenenne mapketuHra. CyObeKThl, 00BEKThI MAPKETUHTA. 3a/1a4u
mapketunra. OK-1

1. OcHOBHBIE ATambl pa3BUTHUS MapkeTuHra. Pa3Butue MapKkeTWHra B
Poccun. T1K-2

2. JIBolicTBeHHas nipupoaa mapketunra. [1K-2
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3. Ponp mapkernnra B nesrenpHocTy npeanpusatus. 11K-7

4. Opranu3anroHHbIE CTPYKTYpbl MapkeTunra. OK-1

5. MapkeTuHroBsle VICCJIEIOBAHMSI. 3anaun MapKETUHIOBBIX
ncciaenosanuii. [1K-2

6. Oranbl MapKETUHIOBBIX HCCJIENOBAHMM. Buasl MapKEeTHMHIOBBIX
uccinenosanui. [1K-7

7. MeTtonbl cOopa nHbOpMaIHK B MAPKETHHTOBBIX uccienoBanusx. [1K-
7

8. Anketupoanue. Buasl Bonpocos. OK-1

10.MapxketunroBas uapopmarmonsas cucrema. OK-1

11 .Poiaku; knaccudukanust peiakoB. 1TK-2

12.MeTonpl cerMeHTalMM pbIHKOB. IlpeumyliectBa ©  HEIOCTaTKU
cermenTanuu. [1K-7

13.Kputepuu cermMeHTaluu phlHKa NOTPeOUTENhCKUX ToBapoB. [1K-2

14 Kputepun  CETMEHTUPOBaHUA  pPBIHKA TOBAPOB  IPOMBIILUICHHOTO
HazHaueHus. [1K-7

15.11o3unonrpoBanre ToBapa Ha peiHke. OK-1

16.ToBap, xapakrepucrtuka. [1K-2

17.Xapakrepuctrka morpedureiabckux ToBapon. OK-1

18.XapakTepucTuka TOBapOB MIPOU3BOJCTBEHHOr0 Ha3HaueHust. [TK-2

19.2Kvu3HeHHbIM 1UKII TOBapa; xapakrepuctuka sranos KL T. T1K-7

20.ToBapHas mapka, Toprosbii 3Hak. OK-1

21.YnakoBka, 3HaueHue ynakoBku. OK-1

22.Pa3paboTKka HOBBIX TOBapoB. BriBeeHue ToBapoB Ha pbiHOK. [1K-7

23.Ilena. LlenoBas u HeneHoBas KOHKypeHuus. [1K-2

24. Ilpunarue  pelieHUd O  IEHOOOpPa30BaHMM  MHHOBAI[MOHHOMU
npoaykuuu I1K-2

25. Ilpunarue pemieHuid O KaHamaX COBITA BBICOKOTEXHOJIOTHYHOM
npoaykuuu OK-2

26. CocTaBisiollNe WHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHUKAIUI
(MUMK) u nouck ux ONTUMAJIbHOTO COYETAHUSI MPU MPOJBUKEHUU WHHOBALIMI.
Kpurepun BeiOopa kananoB kommynukaruu [1K-7

27. YmupapiieHH€ HHHOBAalMOHHOW MapKETHUHIOBOM AesTebHOCThI0O OK-1

28. ®opMHUPOBAHME MAPKETUHIOBOW MMPOrPAMMBI CO3/IaHUS WHHOBALIMU
OK-1

29. XapakTepucThka W KIacCH(PUKALMS MapPKETUHIOBBIX WHHOBaLUN
[1K-7

30. ®axrtopsl ycniexa U Heyaad HoBoBBeaeHuit [1K-7
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31. CocrosHre MHHOBAIIMOHHOMN nedareiarHocTH B Poccun 11K-2

5.3. Cnucok Tem pedeparos

1. Cuctema mapkeTunra B yrpasiaeHuu ¢pupmoit OK-1

2. MapkeTHHI TPOMBIIUIEHHBIX TOBapoB (Ha NpHUMEpPE ToBapa IMOTpe-
OUTEIBCKOTO WJIM MPOU3BOJCTBEHHOTO Ha3HAu€HHUs). MapKeTUHI TOBapoB
HoBewen texnonoruu [1K-2

3. Co3panre HOBOTO TOBapa M MapKETUHIOBas AesTenbHOCTh [1K-7

4. )Xu3HEHHBIN IUKJI TOBAPA U MAPKETUHIOBasA eATebHOCTh [1K-2

5. KonkypenTocnoco6HoCTh ToBapa u mapkeTuHr OK-1

6. KommiiekcHoe uccieoBaHMe phIHKA Kak HCXOAHas (YHKUUS CHUCTEMBI
MapKeTUHra (Ha mpumMepe KOHKpETHOro peinka). I1K-2

7. UnpopmaninoHHoe oOecneyeHne KOMIUIEKCHOTO MCCIIEI0BAaHUs PBIHKA
(Ha mpuMepe KOHKpeTHOTo pbiHKa) [1K-7

8. CermenTanus peinka [1K-2

9. KonkypentHas ©Ooppba W OCHOBHBIE METOJbI U3Y4YeHHUS (PupM-
KoHKypeHToB OK-1

10. OueHka mMpPOU3BOACTBEHHO-COBITOBBIX BO3MOKHOCTEH MPEAIPHUATHUS
(¢up™mbI) B MapKeTHHTOBOM nesitenbHOCTH [TK-2

11. OcHOBHBIE TpeOOBaHMS MOKyNaTelell K ToBapy B YCIOBHSX CO-
BPEMEHHOTO «pblHKa noKynarens» OK-1

12. Pa3paboTka ppIHOYHOM CTpaTeruu no KoHKpeTHoMmy ToBapy I1K-2

13. Pa3paboTka mporpaMmbl MApKETHHTa 10 KOHKpeTHOMY ToBapy [1K-7

14. ®opmMupoBaHue 1IEHOBOU MOJIUTUKU B OTHOLIEHWH KOHKPETHOTO TOBapa
IIK-7

15. PazpaboTka COBITOBOM NOJUTHKU B OTHOLIEHUM KOHKPETHOTO TOBapa
OK-1

16. Pa3paboTka  TOJWUTHKK  TOBAPOJBIKEHHS B MapKETUHTOBOMU
nestenbHocTH OK-1

17. Pa3paboTka CepBUCHOW MOJUTHKKA B OTHOIICHWW KOHKPETHOTO TOBapa
[1K-2

18. [InanupoBaHue pEKJIaMHOM KaMIIAHMM B OTHOIIEHHH KOHKPETHOTO
ToBapa U oueHka ee 3pdexrusnoctu [1K-7

19. Pa3paboTka mMOAUTUKA B 00JacTd (QOpMUpPOBAHUS clOpoca U
ctumynupoBanus cobita [1K-7

20. Opranuzanusi MapKeTUHIOBOM JiearenbHOCTH pupmbl [TK-2

21. OcHOBHBIE BUJIbI ACATEILHOCTH MapKeTUHTOBBIX pupm OK-1

22. Mapketunr yciyr OK-1
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23. MexnyHapoansiii mapkeTusr [1K-2

24. YrpaBieHue Ka4eCTBOM TOBapoB U MapkeTuHr [1K-7

25. DxcnioptHbid MapkeTuHr [1K-2

26. OcobeHHOCTH MApPKETUHIOBOM JIEATEILHOCTH (PUPMBI Ha PHIHKE CTPaHbI
ITK-7

27. PexsiamMa B MapKeTHUHToBOM npakTuke [1K-2

28. JImvHbIe IPOJAXKH KaK CIoco0 MpoABMKEeHHs ToBapa Ha peiHOK OK-1

29. HacrynatenpHble 1 000pOHUTEIBHBIE MApKETHHTOBEIE cTpaTerun OK-1

30. LleHoBble cTpaTeruyl B MPaKTUKE MAPKETUHIOBON JEATEIHHOCTH (PUPMBI
I1K-2

31. OBomonus koHuenuuu mapkerunra [1K-7

32. AHanu3 BO3MOXHOCTEW (UPMBI MpU BBIOOpE WLEIEBOTO phIHKA (Ha
KOHKpeTHOM npumepe) [1K-2

33. AHanu3 KOHKYPEHTOCIIOCOOHOCTH TOBapa Mpu BHIOOPE 1I€JIEBOrO PhIHKA
(Ha xoukpetHoMm npumepe) [1K-7

34. Ponb OpeHA-MEHEKMEHTa B cucTeMe yrpaBiienust MapkeTuHrom. OK-1

35. Pa3paboTka cTpareruu no3unnoHupoBanus openaa Ha peiake [1K-2

36. Pa3paboTtka 6penioBoii crpareruu [1K-7

37. PazpaboTka MapKETHHTOBBIX KOMMYHUKaIui s operga X OK-1

38. Yopasnenne opergom X [1K-2

39. Ocobennoctu BeIBOJa OpeHna Ha pbiHOK. [TK-7

40. PR-pearensHocTh KOMnanuu X [1K-2

41. Ananu3 TENEeBU3MOHHOM pPEKIIAMbl NPOAYKLIHH OTEYECTBEHHBIX HWIIU
3apyOexxHbIX pupM Ha poccuiickom TeneBuaenun [1K-7

42. Ouenka 3(Q()EKTUBHOCTH MEPONPUATHIA MO CTUMYJIMPOBAHHUIO COBITA
toBapa OK-1

43. Ilpssmoit MapkeTHHT B cObITOBOM mouTuke ¢pupmbl OK-1

44. CpaBHuTeNbHBIN aHaMN3 3G (HEKTUBHOCTH KaHaioB cObiTa [1K-2

45. Pa3zpaboTka onTUMaIbHOTO aCCOPTUMEHTA B TOBAPHOU MOJUTHKE (PUPMBI
OK-1

46. YrakoBKa ToBapa u €€ poJib B ToBapHOi nmonutuke ¢pupmser [1K-7

47. MapkeTuHroBasi JeSTEIHHOCTh POCCHUICKOTO Tpennpusitus (hupmsi)
KII-7

48. Kommepunanuszanus VHHOBALIMOHHOTO IPOAYKTa  CpPEeACTBaAMHU
Mapkerunra. [1K-2

49. ®opmMupOBaHUE CUCTEMBI MPOJBUKEHHS HOBOU TexHoyoruu. [1K-2

50. BiusiHue 3J€MEHTOB KOMIUIEKCA MNPOJABHKEHHUS Ha IOKYNATENbCKUMA
BbIOOP HOBOM TexHoJoruu. [1K-7

66



OK-1

51. ®opmupoBaHUe COBITOBOM CETU JJISI PeaTU3allid HOBBIX TEXHOJOTHIA.
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6. TEPEYEHb OCHOBHOMH U JOINOJHUTEJIBHOM

YUYEBHOM JIUTEPATYPBI, HEOBXOJIUMOH JJI51 OCBOEHUS
JUCHUTIIIUHBI (MOJIY.JIS)

6.1. OcHoBHasl M JONOJIHUTEJIbHASA YUeOHasl qUTEpaTypa
OcHoBHas1 1UTEPATypa

1. MapketuHroBsle uccienoBanus: yuyeoHoe nocooue / H.b. Cadponona,
N.E. KopneeBa. - MockBa: N3gaTenbcko-Toproas kopropauus «/lamkoB u K,
2017. - 294 c. // [Dnexrponuslii pecypc]. - URL: http://biblioclub.ru/index.php?
page=book&i1d=454102

2.  DKOHOMHKa, MapKETUHT, MEHEKMEHT: ydyeOHoe mocooue / JLA.
HpooOsimesa. - 4-e uzn. - MockBa: U3mparenbcko-ToproBasi Kopropanus «Jlamkos
nu K%, 2016. - 152 c¢. // [Dnekrponneii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&i1d=453875

JlonosiHUTEIBLHAS JIUTEPATYypPa

1. VYnpasnenue VHHOBALlMOHHOM  JEATEIIbHOCTHIO: yueOHuK  /
T.A. UckannepoBa, H.A. Kamenckux, [I.B. Ky3nenos u ap.; mox pean. T.A.
Uckanaeposort ; GuHaHcoBbll YHUBepcUuTeT Iipu [IpaBurensctee PO. - Mocksa :

IIpomeren, 2018. - 354 c¢. [Onexrponnsii  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&i1d=494876

2. Crpareruueckoe MapKETUHTOBOE yIpaBJI€HUE: y4eOHUK /
H.B. JIyx)xnoBa, O.M. KanueBa ; MuHuctepctBo 00pa3oBaHUs W HAYKH

Poccuiickoit ®eneparuu, OpenOyprckuii ['ocymapcTBEeHHBIM YHUBEPCUTET. -
Openbypr : OI'Y, 2017. - 289 c. [Dnexrponssii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=481776

3. Crparernueckuidi MapKETUHI WHHOBAIIMOHHOTO TMPOJYKTa : Yy4eOHOE
nocobue / M.A. CooeBa ; IlOBOMKCKMII TOCYJapCTBEHHBIM TEXHOJIOTHMYECKHIA
yHuBepcurer. - Homkap-Ona : III'TY, 2019. - 204 c. [DnekTpoHHsIi pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=560559

KaxnoMy cTyneHTy oOecriedeH AOCTYNl K KOMILIEKTaM OHOIMOTEYHOTO
dbonpa:

—bupka unremnexryansHoi coocrsennoctu (bUC),

—broiuieTens MUHHUCTEpPCTBA FOCTULIMU Poccuiickon denepanum.

—BecTHUK rpakaaHCKOTO MpaBa.

—Bonpocsl 5KOHOMUKWU.
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—DBomnpocsl 5KOHOMUKU U IIpaBa.

—I ocynapctBo u mmpaBo.

—lHHOBaLIMM.

—HHrennexryanbHas COOCTBEHHOCTh. ABTOPCKOE MPaBO U CMEXKHBIE MPaBa.
—MH HurennexryanbHas cCOOCTBEHHOCTh. [IpoMbliieHHass COOCTBEHHOCTb.
—MexayHapoaHoe MyOJIMYHOE U YACTHOE MPaBo.

—OO01IECTBO: COLMOOTHUs, ICUXOJIOT U, NTEJarOruKa.

—IlaTeHTHBIN TOBEPEHHBIN.
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7. TEPEYEHb NH®OPMAIIMOHHBIX TEXHOJIOT U,
INPOTPAMMHOI'O OBECHHEYEHU A, TH®OPMAIIMOHHO-
CHHPABOYHbLIX CUCTEM U PECYPCOB CETU «MHTEPHET»,
HEOBXOAUMBIX J1JIAA OCBOEHUSA JUCHUIIJIMHBI (MOAYJIA)

7.1. Ilepeyenb pecypcoB HH(OPMALNMOHHO-TEJIEKOMMYHUKALIMOHHOMN CeTH
«AHTepHeT»

Huist o0yJaronmxcs obecrieueH JOCTYT K COBPEMEHHBIM
npodeccuoHaIbHBIM  0a3aM  JaHHBIX, HMHPOPMAIMOHHBIM CIPABOYHBIM |
MMOMCKOBBIM CHUCTEMAaM:

1. MunucrepcTBo 00pa3oBanus u Hayku Poccuiickoii @enepanuu. 100%
noctyt - http://MuHOOpHAYKH.pD/

2. OdenepanpHas cimyx0a mo Ham3opy B cdepe oOpa3oBaHHs W HAYKH.
100% noctyn - http://obrnadzor.gov.ru/

3. OenepanbHbiil mopran «Poccuiickoe oOpazoBanue». 100% noctyn -
http:// www.edu.ru/

4. Nudopmarmonnas  cucrema  «EguHoe  okHO — jgoctyma K

obOpazoBateabHbIM pecypcam». 100% noctym - http://window.edu.ru/

5. denepalbHBI TIEHTP HH(DOPMAIIMOHHO-00pa30BaTEIBHBIX PECYPCOB.
100% noctym - http://fcior.edu.ru/
6. DNeKTPOHHO-OMOIMOTEYHAsT CHCTeMa, COjeprKaliasi MOJIHOTEKCTOBbIC

y4eOHUKH, y4eOHbIe MOCcOoOWs, MOHOTpadUU U KYpPHAJIbl B DJIEKTPOHHOM BHJIC
5100 uznanuii otkpeiroro gocrymna. 100% gocrtymn - http://bibliorossica.com/

7. ®enepanbHas ciryx0a rocygapctBenHoit cratuctuku. 100% noctym -
http://www.gks.ru

8. CIIC TI'apanr http://www.garant.ru

9. O¢uuuanbHplii  WMHTEpPHET  NOpPTal  OPaBOBOM  MHPOPMALMH

http://www.pravo.gov.ru/
10.  Caiir Ilpesunenta PO http:// www.kremlin.ru/
11.  Caiir IIpaButensctBa PO http://government.ru/
12.  Caittr TocynapctBennoir Jlymbr ®enepansHoro CobOpanusi PO

http://duma.gov.ru/
13. Caititr  CoBera Denepamun  dDenepansHoro  CobOpanuss PO

http://council.gov.ru/
14.  Caiitr Koncturynmonnoro cyna P® http://www.ksrf.ru/ru
15.  Caiit BepxoBuoro Cyna P® http:/www.vsrf.ru/
16.  Caiit I'enepanpHoii mpokyparypsl PO http://genproc.gov.ru/
17.  Caiit MunuctepcTBa BHyTpeHHUX jen PO https:/mMBa.pd
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18. denepanbHas AnTUMOHONOMBHAS Ciy>x0a https://fas.gov.ru/
19. IlenrtpanbHbiii 6ank PO https://www.cbr.ru/

7.2. IlepeyeHb HHGOPMAIMOHHBIX TEXHOJIOTH, IPOTPAMMHOIO
obecrieueHusi 1 HUHGPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM

YyeOHble  ayJAMTOPUM  OCHAILEHBI  KOMIIBIOTEpAMH,  MYJIbTUMEOHa-
npoektopamu. Bce  kommnbrorepel  PI'AMC  ocHamieHbl  JTUIEH3MOHHBIM
MPOTrpaMMHBIM OOecrieueHreM (omneparoHHoi cuctemoit Microsoft Windows,
opucHeiM makeromM Microsoft Office, anTuBupycHoit cucremoit Kacmepckoro).
Jns  oOyuaromuxcss  obecreueHa  BO3MOXKHOCTh — OMEPAaTHBHOTO  OOMeEHa
uHpopmarueit dyepe3 VHTEpHET ¢ KOMITBIOTEPOB, YCTAHOBICHHBIX B Y4E€OHBIX
aynuropusix. Takxe CTyACHTHI Yepe3 BHYTPEHHIOK JIOKATHHYIO BBIUYHUCIUTEIBHYIO
CeTh MOryT paborarb ¢ o00menoctynHod nankoid «CryaeHTam», AOCTYIHOU
MPEToIaBaTelsaM JUIsl PEAaKTHPOBAHUS, W OOpamaThCs K CIPABOYHO-TIPABOBBIM
cucremaMm «KoHCynmpTaHT mmtoc», «['apaHT» B KOMIBIOTEPHOM Kiacce, B 3aje
Hayunoii OubnmoTexku, rae Ha paboyeM CTOJE pa3MeIlIeHbl COOTBETCTBYIOIIHME
CCBUIKM K 0O0IlleceTeBOM Mamke M yKa3aHHbIM cucTemaMm. Kaxaomy cTyaeHTy
obecrieyeH JOCTyI K OJJIEKTPOHHO-OMOIMOTEYHON CcHCTEMe C JI000H TOYKH
JI0CTyTIa TI0 MaPOJIIO U JIOTUHY.

Takxke CTyHeHTbl MMEIT JIOCTYIl K MCTOYHHMKaM HaydHOW »1IeKTpOHHON
oubnuotexu «Kubepnennnka» https://cyberleninka.ru/.

DJIEKTPOHHBIC BEPCUN YIEOHO-METOIMYECKUX MAaTEPHAIOB PAa3MEIIAl0TCs Ha
caiftre ®I'bOY BO PI'AUMC u x HuM obecriedeH CBOOOAHBIN JOCTYyN BCeX
CTYJEHTOB M IIpernojaBaTenci AKaJIeMuH.
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8. MATEPUAJILHO-TEXHUYECKAS BA3A, HEOBXOIUMAS
JUIS OCYLECTBJIEHUSI OBPA3OBATEJILHOT'O
MPOLECCA TIO JUCIUTIJIMHE (MOYJIIO)

[logroroBka MarucTpoB 1O  HampaBieHUIO NoArotoBkn  38.04.02
«MenemkMeHT» obecrieueHa COBpEMEHHOM yueOHoM 6a30ii.

MartepuanbHo-TexHHUEcKas 6aza AkaaeMuu aJisi BEACHUsT 00pa3oBaTebHON
NEATEIILHOCTU 10 HarpapieHHui0 NoAroToBku 38.04.02 «MeHeIKMEHT» SBIACTCS
JOCTaTOYHOM W  TMO3BOJSIET MPOBOJUTH 3aHATHS  JIIOOBIX  aKTUBHBIX |
MHTEPAKTUBHBIX (popMm.

Jlis opraHuzanuy BeleHUs y4eOHOro mpouecca AkaaeMusi pacrojaraer
3nmaHveM ooOmiel Ttiomanasio 5936,2 kB.M. yueOHas u ydeOHO-TabopaTopHast
Iomaab coctapisieT 1249,6 kB.M.

AyauTOpHBIE 3aHATUS MPOBOAATCS B  CHEUUAIBHBIX IOMEIICHMSX,
MPEACTABIAIOMINX COO0N ydeOHble AayauTOpUU JUIsl TPOBEACHUS 3aHATHH
JEKIIMOHHOTO THUIMA, 3aHATUHA CEMHUHApPCKOIO THUIIA, KypCOBOI'O IMPOEKTUPOBAHUS
(BBIMOJIHEHUS! KYPCOBBIX palOT), PYNIIOBBIX U WHIWBHUIyAIbHBIX KOHCYJIbTALHM,
TEKYLIEro KOHTPOJS M MPOMEKYTOUYHOM aTTeCTAllMM, a TAKXE MOMEUICHUS s
caMoCTOATEeNbHOM  paboTel. Mmerorcss nomemieHust Jis  XpaHEHUA |
npoQUIAKTHUECKOTO0 O00CTyXHBaHUsl y4yeOHoro o6opynoBanusa. CrenuanabHble
MOMEIIEHUS] YKOMILUIEKTOBAHbI CIEIUATU3UPOBAHHON MEOeNbl0 M TEXHUYECKUMHU
CpelcTBaMH OOy4YeHHUs, CIY>KalllUMU JUIsl MPECTaBICHUsT yueOHOM uHbopMauu
OOJIBIION ayAUTOPHH.

JUis  mnpoBeAeHUS 3aHATUM  JICKIMOHHOTO THUIIA HMEIOTCS  HabOpbI
JEMOHCTPAIIUOHHOTO ~ OOOpYyJOBaHUST W y4eOHO-HATTSAHBIX  TMOCOOWH,
00ecreurBaIIie TEMaTHUECKUE WIUTIOCTPAIMK, COOTBETCTBYIOIINE MPUMEPHBIM
porpaMmam JUCHUIUIHH (MOIyJiel), pabourM y4eOHBIM IpOrpaMmaM JUCIUIUIHH
(Momyneit).

[Tomemenust sl caMOCTOSITENIBHOW paOOThl OOYYAIOIIMXCS OCHAILEHbI
KOMITBIOTEPHOW TEXHHUKOM C BO3MOXXHOCTBIO MOJKIIOYEHUs K ceTh "MHTepHET" M
oOecrieyeHueM JIOCTyna B DJIEKTPOHHYIO HMH(POPMALMOHHO-00PA30BATENbHYIO
Cpelly OpraHu3aluu.
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9. OCOBEHHOCTU OBYYEHMUA JINL C
OI'PAHUYEHHBIMH BO3MOKHOCTAMMU 310POBbS

Opranuzanus o0pa3oBaTeIbHOTO Ipoliecca Ui JIMI[ C OrPaHUYEHHBIMU
BO3MOXHOCTSIMHU 3/IOPOBbSI OCYIIECTBIISIETCSI B COOTBETCTBUU € «METOIMYECKUMHU
PEKOMEHJAIMSMU 110 OpTraHU3alMKi 00pa30BaTEIHLHOTO MpoLiecca JjIsl UHBATUIOB U
JUI] C OrPAaHUYEHHBIMH BO3MOXXHOCTSIMH 3JI0pOBbsi B  00Opa3oBaTEIbHBIX
OpraHu3alisgX BbICIIET0O OOpa3oBaHWs, B TOM YHCIE  OCHAIIEHHOCTH
oOpa3oBareipHOTO mporeccay MunucrepcTBa oOpazoBanuss u Hayku P® or
08.04.2014r. Ne AK-44/058H.

[Toxbop wu pa3paboTka y4eOHBIX MaTepUajoB sl OOYYAIOIIMXCA C
OTPAHUYCHHBIMH BO3MOXKHOCTSMHM  3JIOPOBbSI MPOU3BOAUTCS C YYETOM UX
WHIUBUYJIbHBIX OCOOCHHOCTEH.

[TpenycMoTpeHa BO3MOXKHOCTh 00yYEHUS IO UHJIMBUIyaIbHOMY I'paduKy.
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